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Devoko 3x4M Balcony Garden Umbrella
Instruction Manual

Model: 3x4M (Model 0387)

Brand: Devoko

1. INTRODUCTION

Thank you for choosing the Devoko 3x4M Balcony Garden Umbrella. This manual provides essential
information for the safe assembly, operation, and maintenance of your new umbrella. Designed for durability
and comfort, this umbrella features a robust aluminum frame, a UV50+ waterproof canopy, a convenient crank
mechanism, and 360° rotation capability to provide optimal shade in your outdoor space. Please read these
instructions carefully before use and retain them for future reference.

2. SAFETY INFORMATION

o Always ensure the umbrella base is properly weighted and secured to prevent tipping, especially in windy
conditions.

o Close the umbrella during strong winds, heavy rain, or other severe weather to prevent damage and ensure
safety.

o Keep the umbrella away from open flames, heaters, or other heat sources.
o Do not allow children to play with or climb on the umbrella.

o Regularly inspect all components for wear, damage, or loose connections. Do not use if any part is
damaged.

o Ensure sufficient clearance around the umbrella when opening, closing, or rotating to avoid obstructions or
injury.

3. PAackAGE CONTENTS
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Please verify that all components are present before beginning assembly:

o Umbrella Canopy (3x4M)

e Aluminum Frame (Main Pole, Support Arms)

o Crank Mechanism

o Cross Base (requires additional weights, not included)
o Protective Storage Cover

o Velcro Straps (2x)

o Assembly Hardware (bolts, nuts, washers)

¢ Instruction Manual

4. SETUP AND ASSEMBLY

Assembly typically requires two adults and can be completed in under 20 minutes. Follow these steps carefully:

1. Unpack Components: Carefully remove all parts from the packaging. Lay them out on a clean, soft surface
to prevent scratches.

2. Assemble the Cross Base: Connect the cross base sections using the provided hardware. Ensure all bolts
are tightened securely. Note: The cross base requires additional weights (e.g., sandbags, concrete slabs)
for stability, which are not included. Ensure the base is adequately weighted before proceeding.

3. Attach the Main Pole: Insert the main pole into the center of the assembled cross base. Secure it with the
appropriate bolts and tighten firmly.

4. Mount the Canopy Assembly: Carefully lift the umbrella canopy assembly and attach it to the main pole.
Ensure it clicks into place or is secured with the designated locking mechanism.

5. Initial Opening: Slowly turn the crank handle to partially open the canopy. Check that all support arms
extend smoothly and are properly aligned.



Image: The Devoko 3x4M Balcony Garden Umbrella providing shade over a patio seating area.



Image: Close-up of the umbrella's underside, highlighting the robust aluminum support ribs for enhanced stability.

5. OPERATING INSTRUCTIONS

The Devoko Balcony Garden Umbrella is designed for ease of use with its crank mechanism and adjustable
features.

o Opening the Umbrella: Turn the crank handle clockwise until the canopy is fully extended. Do not force the
crank if resistance is met.

o Closing the Umbrella: Turn the crank handle counter-clockwise until the canopy is fully closed. Secure it
with the provided velcro straps to prevent it from unfurling.

o Adjusting Height and Angle: The umbrella features a mechanism to adjust its height and tilt angle. Locate
the adjustment handle or lever on the main pole and follow the specific instructions for your model to set the
desired position.

« 360° Rotation: To rotate the umbrella, locate the foot pedal at the base of the main pole. Press the pedal to
unlock the rotation mechanism, then gently turn the umbrella to the desired orientation. Release the pedal
to lock it in place.
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Image: The umbrella positioned to provide shade for an outdoor dining setup, demonstrating its operational flexibility.

6. MAINTENANCE

Proper maintenance will extend the life and appearance of your Devoko umbrella.

o Cleaning the Canopy: The canopy is made from 210G polyester with a PU coating, making it resistant to
light, water, and UV rays. Clean the canopy regularly with a soft brush and mild soap solution. Rinse

thoroughly with clean water and allow it to air dry completely before closing or storing. Do not use harsh
chemicals or abrasive cleaners.

o Frame Care: The aluminum frame is rust-resistant. Wipe it down with a damp cloth as needed. For stubborn
dirt, use a mild soap solution and rinse well.

o Storage: When not in use for extended periods, or during adverse weather, close the umbrella and secure it

with the velcro straps. Use the provided protective storage cover to shield the canopy and frame from dust,
dirt, and environmental elements. This will significantly prolong its lifespan.
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Image: Visual representation of the canopy's UV50+ sun protection and waterproof properties.

Protective Cover Usage

Video: This video demonstrates the proper method for applying a protective cover to an umbrella, ensuring it is fully enclosed
and secured for storage.

7. TROUBLESHOOTING

« Umbrella is unstable: Ensure the cross base is adequately weighted with heavy objects (e.g., sandbags,
concrete slabs). Check that all base and pole connections are tight.

« Difficulty opening/closing the canopy: Inspect the crank mechanism and support arms for any

obstructions (e.g., fabric caught, debris). Ensure the mechanism is clean and free of rust. Apply a silicone-
based lubricant if necessary.

« Canopy not providing full shade: Adjust the umbrella's angle and rotation using the designated
mechanisms to optimize shade coverage throughout the day.

o Water pooling on canopy: Ensure the canopy is fully taut when open. If pooling persists, check for any
sagging in the fabric or bent support arms.



8. SPECIFICATIONS

Product Dimensions 400 x 400 x 260 cm (Length x Width x Height)

Weight 22 kg

Canopy Material 210G Polyester with PU Coating

Frame Material Aluminum

UV Protection UV50+

Water Resistance Waterproof

Special Features Crank Mechanism, 360° Rotation, Adjustable Height/Angle
Color Grey
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Image: Detailed diagram illustrating the key dimensions of the umbrella.



9. WARRANTY AND SUPPORT

Devoko products are manufactured to high-quality standards. For warranty information, product support, or to
inquire about replacement parts, please contact Devoko customer service through your original point of
purchase. Please have your model number (0387) and purchase date available when contacting support.
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