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1. INTRODUCTION

1.1 Product Overview

The SYNCO XView M4 is a wireless magnetic selfie monitor designed to enhance mobile content creation.
It allows users to utilize their smartphone's rear camera for higher quality video and photo capture while
providing a real-time preview screen. This monitor supports 4K/1080p recording and streaming, features a
built-in speaker, and offers wireless control from a distance. It is compatible with most iOS and Android
devices.
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Figure 1.1: SYNCO XView M4 Selfie Monitor in use with a smartphone.

1.2 Package Contents

Verify that all items are present in the package:

SYNCO XView M4 Selfie Monitor x1

MagSafe Ring Sticker x1

Charging Cable (USB A-Type C) x1

User Manual x1

Figure 1.2: Included items in the SYNCO XView M4 package.

2. SETUP GUIDE



2.1 Magnetic Attachment

The SYNCO XView M4 features a strong magnetic attachment system. For phones with built-in magnetic
capabilities (e.g., MagSafe compatible iPhones), simply align the monitor with the back of your phone until
it snaps into place. For phones without magnetic capabilities, use the included MagSafe Ring Sticker.
Attach the sticker directly to the back of your phone to enable magnetic attachment.

Figure 2.1: Magnetic attachment of the SYNCO XView M4 to a smartphone.



Figure 2.2: Using the magnetic ring sticker for non-magnetic phones.

2.2 Wireless Connection

The SYNCO XView M4 connects wirelessly to your smartphone via screen mirroring technology.

1. Power On: Turn on the SYNCO XView M4 monitor using the power toggle switch.

2. For iPhone:

Swipe down from the top-right corner (or up from the bottom for older models) to open Control
Center.

Tap 'Screen Mirroring'.

Select 'SYNCO-XXXX' from the list of available devices.

For the first-time connection, enter the verification code '1234' if prompted.

3. For Android Phones:

Navigate to your phone's settings or quick settings panel.

Look for a feature typically named 'Cast', 'Screen Share', 'Smart View', or 'Wireless Display'.

Activate this feature and select 'SYNCO-XXXX' from the detected devices.

4. Bluetooth Connection (for remote control):

Enable Bluetooth on your smartphone.

Pair with 'SX-XXX' (the Bluetooth name for the monitor's remote control function).

Figure 2.3: One-click connection process for iOS and Android devices.

3. OPERATING INSTRUCTIONS



3. OPERATING INSTRUCTIONS

3.1 Power On/Off and Basic Controls

The SYNCO XView M4 features several buttons for control:

Power On/Off Toggle: Located on the side, use to turn the device on or off.

Volume / Brightness Buttons: Adjust audio volume or screen brightness.

Wireless Shutter / Aspect Ratio Adjustment Button: Used to trigger photo/video capture and
change the display aspect ratio.

Screen Mirror / Rotation Button: Flips or rotates the display on the monitor.

Figure 3.1: SYNCO XView M4 button layout and dimensions.

3.2 Recording and Streaming

The monitor allows for both 1080p wireless recording and 4K streaming.

1080p Wireless Recording: The monitor mirrors your phone's rear camera feed, allowing you to
record 1080p video directly through your phone's camera app. No additional apps are required for
basic 1080p recording.

4K Streaming/Recording: For optimal 4K performance and advanced features, it is recommended to
use a professional camera application such as the Blackmagic Camera App. This ensures a lag-free
experience and full utilization of 4K capabilities.

Simultaneous Operation: The SYNCO XView M4 utilizes Smart P2P technology, allowing your
phone to maintain network connectivity (Wi-Fi/4G) while connected to the monitor. This enables
simultaneous recording of 4K videos while browsing social media, replying to messages, or playing
background music without interruption.



Figure 3.2: Recording and streaming capabilities.



Figure 3.3: P2P technology for seamless screen mirroring and simultaneous operations.

3.3 Real-Time Monitoring and Control

The monitor provides real-time feedback and remote control functionality.

Wireless Range: Control your phone's camera from up to 164 feet (50 meters) away, allowing for
flexible shooting setups.

Remote Capture: Use the monitor's buttons to start or stop recording and take photos directly,
eliminating the need to touch your phone.

Screen Mirroring and Rotation: The monitor's display can be mirrored or rotated to suit your
viewing needs, ensuring correct orientation regardless of your phone's position.



Figure 3.4: Wireless control features of the SYNCO XView M4.

Figure 3.5: Screen mirroring and rotation function.

3.4 Audio Playback

The SYNCO XView M4 includes a built-in speaker that synchronizes with your phone's audio. This allows
for real-time audio monitoring during recording or live streaming, providing a comprehensive content
creation experience.

Figure 3.6: Built-in HD sound speaker.

4. COMPATIBILITY

4.1 Supported Devices



The SYNCO XView M4 is designed for broad compatibility:

Compatible: Most iOS devices and Android phones with video output capabilities.

Not Compatible: iPhone 17 series and Google Pixel devices.

Figure 4.1: Device compatibility overview.

5. CHARGING AND BATTERY LIFE

The SYNCO XView M4 is equipped with a 1300mAh battery, providing approximately 3 hours of
continuous operation on a full charge.

Battery Capacity: 1300mAh

Operating Time: Up to 3 hours

Charging Methods: The device can be recharged using the included USB A-Type C charging cable
via various power sources, including USB chargers, wall chargers, laptops, or power banks.



Figure 5.1: Battery life and charging options.

6. TROUBLESHOOTING

6.1 Common Issues and Solutions

No Display on Monitor:

Ensure the monitor is powered on.

Verify that screen mirroring/casting is activated on your smartphone and correctly connected to
'SYNCO-XXXX'.

Check if your phone is compatible (refer to Section 4.1).

Unstable Magnetic Attachment:

For best magnetic performance, ensure the magnetic ring sticker is attached directly to your
phone, not over a thick case.

Clean the surfaces of both the monitor and your phone/sticker to ensure a strong bond.

Lag or Poor Video Quality:

Ensure your phone's Wi-Fi is enabled for optimal P2P connection.

For 4K recording/streaming, use a recommended professional camera app like Blackmagic
Camera App.

Reduce the distance between the monitor and your phone.

No Audio from Monitor Speaker:

Check the volume settings on both the SYNCO XView M4 and your smartphone.

Ensure the monitor is properly connected for audio transmission.

Remote Control Not Working:

Ensure Bluetooth is enabled on your phone and paired with 'SX-XXX'.

Check the battery level of the monitor.

7. SPECIFICATIONS

Feature Detail



Model Number SY-XVIEW

Package Dimensions 9.57 x 6.38 x 1.06 inches

Item Weight 3.53 ounces

Display Features Wireless

Color Black

Manufacturer SYNCO

Date First Available April 1, 2025

Feature Detail

8. WARRANTY AND SUPPORT

SYNCO provides a 1-Year Warranty for the XView M4 Selfie Monitor. For technical assistance, warranty
claims, or any product-related inquiries, please contact our dedicated support team.

Warranty Period: 1 Year

Support Email: support@syncoaudio.com

Figure 8.1: Warranty and support information.
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SYNCO XView M4 User Manual: Setup, Operation, and Specifications
Comprehensive user manual for the SYNCO XView M4, covering product introduction, installation,
operation, troubleshooting, specifications, and warranty information. Learn how to connect and use
your SYNCO XView M4 monitor.

SYNCO XView M4 Selfie Monitor User Manual - Installation, Operation, and Specifications
Comprehensive user manual for the SYNCO XView M4 Selfie Monitor. Learn about product
features, installation, pairing, operations like screen projection and wireless shooting, specifications,
and warranty information.

SYNCO XView M4 Mobile Monitor User Manual
User manual for the SYNCO XView M4 Mobile Monitor, a portable display accessory. This guide
covers product introduction, installation, operations (charging, power, pairing, screen projection,
camera control, shooting, aspect ratio, mirroring, rotation, volume, brightness), specifications,
packing list, warranty information, and FCC compliance.

SYNCO M4 Firmware Upgrade Guide for iPhone Connectivity
Official guide to upgrade the firmware of your SYNCO M4 Selfie Monitor to resolve connectivity
issues with iPhone devices. Includes required materials and step-by-step instructions.

SYNCO M4 Firmware Upgrade Guide
A comprehensive guide to upgrading the firmware for the SYNCO M4 selfie monitor, resolving
iPhone 17 connectivity issues and ensuring optimal performance.

SYNCO P2 Series Wireless Microphone System User Manual
Comprehensive user manual for the SYNCO P2 Series wireless microphone system, detailing
product features, operation, specifications, and warranty information.
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