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Hisense 32A4NV 32-inch Smart Full Array HD
VIDAA TV (2025 Model) User Manual

Model: 32A4NV | Brand: Hisense

1. INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your
new Hisense 32A4NV 32-inch Smart Full Array HD VIDAA TV (2025 Model). Please read this manual
thoroughly before using your television and retain it for future reference.

Key Features:

HD Resolution: Enjoy clear and consistently sharp visuals with a vibrant color spectrum and wide
viewing angles.

High Contrast: Experience deep blacks and luminous whites for clear silhouettes and highlights,
capturing every scene with intended intensity.

Natural Colour Enhancer: Witness natural scenes with vibrant and lifelike colors, from green grass to
blooming wildflowers.

Noise Reduction: Advanced technology scans and filters every frame to reduce graininess, enhancing
clarity in both high-speed action and low-light scenes.

Depth Enhancer: Creates lifelike layers and striking details, adding depth to vibrant scenes for a richer
viewing experience.

2. WHAT'S INCLUDED

Upon unboxing your Hisense 32A4NV TV, please ensure all the following components are present:

Hisense 32A4NV Television Unit

Power Cable

Remote Control

User Manual (this document)
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2 AAAA batteries (for remote control)

Image: Hisense 32A4NV TV with included accessories, including the remote control and power cable.

3. SETUP

3.1 Unboxing and Stand Installation

Carefully remove the television from its packaging. It is recommended to have two people for this process to
prevent damage. Install the TV stands securely according to the instructions provided in the packaging.
Alternatively, the TV supports VESA wall mounting (200 x 200 mm).

Video: An unboxing process for a Hisense TV, demonstrating how to carefully remove the TV from its packaging and prepare
it for setup. Note: This video features a 43-inch QLED model, but the unboxing principles apply.

3.2 Connecting Power and Devices

1. Connect the power cable to the TV and then to a power outlet.

2. For external devices (e.g., cable box, gaming console, Blu-ray player), use HDMI cables to connect them
to the HDMI ports on the TV. The TV has 2 HDMI ports.

3. For USB devices, connect them to the USB 3.0 port (1 total USB port).

4. Ensure all connections are secure.

Image: Rear view of a Hisense TV highlighting the HDMI and USB connectivity ports for connecting external devices.



3.3 Initial Setup Wizard

Upon first power-on, the TV will guide you through an initial setup process. This includes selecting your
language, connecting to a Wi-Fi network, and configuring basic settings. Follow the on-screen prompts.

4. OPERATING INSTRUCTIONS

4.1 Remote Control Usage

The included remote control allows you to navigate the TV's interface, adjust volume, change channels, and
access smart features. Insert the provided AAAA batteries into the remote control.

4.2 VIDAA Smart TV Interface

Your Hisense 32A4NV TV runs on the VIDAA operating system, offering a seamless and personalized
entertainment experience. Access popular internet applications like Netflix, Hulu, and Amazon Prime Video
directly from the home screen.

Image: The home screen of the Hisense VIDAA Smart TV, showcasing a variety of pre-installed streaming applications for
easy access to entertainment.

4.3 Picture and Sound Settings

Customize your viewing experience by adjusting picture and sound settings. Navigate to the 'Settings' menu to
find options for brightness, contrast, color, and various sound modes (e.g., Standard, Music, Movie). The TV
features 2.0 channel speakers with DTS:X sound format for immersive audio.



Image: A Hisense TV screen displaying vibrant visuals, illustrating the enhanced picture quality and immersive audio
capabilities.

4.4 Game Mode

For an optimized gaming experience, activate Game Mode. This feature reduces input lag to 16ms, allowing
for precise movements and real-time reactions during gameplay.

Image: A Hisense TV displaying a high-speed racing game, demonstrating the benefits of Game Mode for reduced input lag.

5. MAINTENANCE

5.1 Cleaning the Screen

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, lightly dampen the cloth with
water or a specialized screen cleaner. Avoid using harsh chemicals or abrasive materials.

5.2 General Care

Keep the TV away from direct sunlight and heat sources.

Ensure proper ventilation around the TV to prevent overheating.

Avoid placing heavy objects on top of the TV.

Do not expose the TV to water or excessive moisture.



6. TROUBLESHOOTING

If you encounter any issues with your TV, refer to the following common troubleshooting steps:

Problem Possible Solution

No Power
Check if the power cable is securely connected to both the TV and the power outlet.
Try a different outlet.

No Picture/Sound
Ensure the correct input source is selected. Check HDMI/AV cable connections.
Restart connected devices.

Remote Control Not
Working

Replace the batteries (2 AAAA batteries). Ensure there are no obstructions between
the remote and the TV's IR sensor.

Network Connection
Issues

Check your Wi-Fi router. Reconnect to the Wi-Fi network in the TV's settings. Restart
the TV and router.

Poor Picture Quality
Adjust picture settings (brightness, contrast, sharpness). Ensure the input source is
providing a high-quality signal.

7. SPECIFICATIONS

Feature Detail

Model Number 32A4NV

Screen Size 32 Inches

Resolution 1080p (Full HD)

Refresh Rate 60 Hz

Display Technology LCD with LED Backlight

Operating System VIDAA

Connectivity Technology HDMI (2 ports), USB (1 port), Wi-Fi

Audio Output 2.0 channel speakers with DTS:X sound format

Special Features Chromecast, Noise Reduction, Depth Enhancer, Natural Colour Enhancer,
Game Mode

Product Dimensions (D x W x
H)

7.8D x 72.2W x 42.6H Centimetres

Item Weight 5 Kilograms

VESA Mount Standard 200 x 200 mm

Color Black

UPC 888143022284



8. WARRANTY AND SUPPORT

8.1 Warranty Information

This Hisense television comes with a 1-year manufacturer's limited warranty. Please retain your proof of
purchase for warranty claims. The warranty covers defects in materials and workmanship under normal use.

8.2 Customer Support

For further assistance, technical support, or warranty inquiries, please visit the official Hisense support website
or contact their customer service. Refer to the contact information provided in your product packaging or on
the Hisense website.
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