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Crucial X10 2TB Portable SSD Instruction Manual

Model: CT2000X10SSD9-02

1. ProbucTt OVERVIEW

The Crucial X10 Portable SSD provides high-performance external storage designed for fast data transfers
and robust durability. It is compatible with a wide range of devices, including PCs, Macs, and Android
devices, making it ideal for professionals, content creators, and gamers.
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Image: The Crucial X10 Portable SSD, a compact blue external solid state drive.

2. WHAT's IN THE Box

e Crucial X10 Portable SSD (2TB, Blue)
e USB-C to C cable

3. SETuP AND CONNECTION

The Crucial X10 Portable SSD is designed for easy plug-and-play functionality. Follow these steps to
connect your device:

1. Locate the USB-C port on your computer (Windows, Mac, Linux) or compatible device (iPad Pro,
Chromebook, Android, PS4, PS5, Xbox).

2. Connect one end of the provided USB-C to C cable to the Crucial X10 Portable SSD.
3. Connect the other end of the USB-C to C cable to the USB-C port on your device.

4. The SSD should be automatically recognized by your operating system. If your device only has USB-
A ports, a USB-C to A adapter (not included) will be required.
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Image: The Crucial X10 Portable SSD connected to various devices, demonstrating broad compatibility.

4. OPERATING INSTRUCTIONS

File Transfer

Once connected, the Crucial X10 Portable SSD will appear as an external drive on your device. You can
drag and drop files, copy and paste, or use your system's backup software to transfer data to and from the
SSD. The drive supports read speeds of up to 2,100MB/s, enabling rapid transfer of large files such as
high-resolution photos, videos, and games.
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Image: A visual representation highlighting the Crucial X10's fast read speeds of up to 2,100MB/s.
Durability Features

The Crucial X10 is built for durability and reliability. It features IP65-rated dust and water resistance,
protecting your data from environmental elements. Additionally, it is drop-resistant from heights of up to 9.8
feet (3 meters), making it suitable for use in various conditions.
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Image: The Crucial X10 Portable SSD shown in a challenging environment, illustrating its dust and water resistance.

5. MAINTENANCE AND CARE

o Cleaning: Use a soft, dry cloth to clean the exterior of the SSD. Avoid using harsh chemicals or
abrasive materials.

» Storage: Store the SSD in a cool, dry place away from direct sunlight and extreme temperatures.

o Software: Register your product to access bonus software, including three months of Mylio Photos+
and Acronis True Image, for enhanced data management and backup solutions.

o Safe Ejection: Always safely eject the SSD from your device before disconnecting it to prevent data
corruption.

6. TROUBLESHOOTING

« Drive Not Recognized:

o Ensure the USB-C cable is securely connected to both the SSD and your device.
o Try connecting the SSD to a different USB-C port on your device.

o Test with a different compatible USB-C cable if available.



o Verify that your device's operating system is up to date.
« Slow Transfer Speeds:

o Ensure your device's USB-C port supports USB 3.2 Gen 2x2 for optimal performance. Older
USB standards will result in lower speeds.

o Avoid using USB hubs, as they can sometimes reduce transfer speeds. Connect directly to the
device's port.

o Close any unnecessary applications running in the background that might be consuming
system resources.

» Data Corruption:

o Always safely eject the SSD before disconnecting it.

o Ensure the SSD is not exposed to extreme physical shock or prolonged submersion in water
beyond its IP65 rating.

7. SPECIFICATIONS

Brand Crucial

Series X10 Portable SSD
Model Number CT2000X10SSD9-02
Digital Storage Capacity 2TB

Hard Disk Interface USB-C

Connectivity Technology usSB
Read Speed Up to 2,100MB/s
Durability IP65 Dust and Water Resistant, Drop resistant up to 9.8 ft (3 meters)

] . Desktop, Gaming Console, Laptop, Tablet (Windows, Mac, Android, Linux, PS4, PS5,
Compatible Devices
Xbox)
Item Weight 1.13 ounces

Product Dimensions
(LxWxH)

1.96 x 2.55 x 0.39 inches

Color Blue

8. OFFiciAL ProbucT VIDEO

Your browser does not support the video tag.

Video: An official overview of the Crucial X10 External SSD, showcasing its features and benefits.

9. WARRANTY AND SUPPORT

The Crucial X10 Portable SSD comes with a 3-year limited warranty. For detailed warranty information,
product registration, and technical support, please visit the official Crucial website.
You can find more information and support at theCrucial Store on Amazon.


https://www.amazon.com/stores/Crucial/page/5986F38A-95F2-460E-9C3D-024B961B3318
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