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INTRODUCTION

Thank you for choosing the xiwxi Waterproof Case for iPhone 12 (6.1 inch). This case is designed to
provide comprehensive protection for your device, featuring IP68 waterproof certification, full-body
shockproof capabilities, 15FT military-grade drop protection, a built-in screen protector, and dustproof
sealing. Please read this manual carefully to ensure proper installation and optimal performance of your
case.
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This image illustrates that the case is specifically designed for the iPhone 12 (6.1 inch) and is not compatible with iPhone
12 Mini, iPhone 12 Pro, or iPhone 12 Pro Max.

SETUP AND INSTALLATION

Before installing your phone, it is crucial to perform a waterproof test to ensure the case's integrity. Failure
to do so may result in water damage to your device.

1. Waterproof Test

1. Open the case by carefully separating the front and back covers.

2. Place a piece of tissue paper inside the empty case.

3. Close the case securely, ensuring all plugs and seals are tightly closed.

4. Submerge the sealed case in water for at least 30 minutes.

5. Remove the case from the water, dry the exterior thoroughly, and then open it to check the tissue
paper. If the tissue paper is dry, the case is waterproof. If it is wet, please contact customer support.

2. Phone Installation

1. Ensure your iPhone 12 is clean and free of any debris. Remove any existing screen protectors or films
from your phone, as these can interfere with touch sensitivity and proper sealing.



2. Carefully place your iPhone 12 into the back cover of the case.

3. Align the front cover with the back cover and press firmly around all edges until the case is completely
sealed. Ensure all ports and buttons are properly aligned and sealed.

This image provides an exploded view of the case, detailing its multi-layer construction for 360-degree protection, including
the built-in screen protector, PC hard structure frame, TPU shock-resistant frame, and transparent back cover.

OPERATING INSTRUCTIONS

General Use

The case provides precise cutouts for all ports, buttons, and cameras, ensuring full functionality.

The built-in screen protector maintains 99.99% response sensitivity for touch operations.

The case features a special design to maintain clear sound quality during calls and media playback.

Underwater Use

The IP68 waterproof rating allows for safe use underwater. You can take photos and videos while
submerged. Always ensure the case is properly sealed before entering water.



This image demonstrates the case's IP68 waterproof capability, allowing users to take photos and videos underwater,
alongside other protective features like shockproof, dirtproof, snowproof, and scratch resistance.

Wireless Charging

The xiwxi case is designed with MagSafe integration, allowing for effortless magnetic connection and faster
wireless charging without removing the case.



This image illustrates the case's compatibility with wireless charging, allowing the phone to charge conveniently while
remaining protected within the case.

MAINTENANCE

Regularly inspect the case for any signs of wear or damage, especially around the seals and port
covers.

After underwater use, rinse the case with fresh water and dry it thoroughly before opening to prevent
water from entering.

Clean the case with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials that could
damage the case's surface or seals.

Ensure all plugs are sealed tightly before any exposure to liquids or dust.

TROUBLESHOOTING

Reduced Touch Screen Sensitivity

Ensure that no other screen protector is installed on your iPhone 12. The case has a built-in screen
protector, and an additional one can cause reduced sensitivity.

Clean the screen of your iPhone and the inside of the case's screen protector to remove any dust or



smudges.

Reinstall the phone, ensuring the case is closed tightly and evenly around the screen.

Muffled Sound During Calls or Media Playback

While the case is designed for clear sound, some slight muffling can occur due to its waterproof sealing.

Ensure that the speaker and microphone ports on the case are clean and free from debris.

Water Leakage

Immediately remove your phone from the case if you suspect water has entered.

Review the waterproof test steps and perform another test with the empty case.

Ensure all port plugs are fully inserted and the case is snapped shut completely around all edges. Any
gaps can compromise the waterproof seal.

SPECIFICATIONS

Brand xiwxi

Compatible Phone Models iPhone 12

Compatible Devices iPhone 12 (6.1 inch)

Material Polycarbonate

Water Resistance Level IP68 Waterproof

Drop Protection 15FT Military Dropproof

Additional Features Built-in Screen Protector, Heavy Duty Protection, MagSafe Compatible

Color Black

WARRANTY AND SUPPORT

xiwxi provides a 12-month quality assurance for this product. Additionally, lifetime friendly customer service
is available to assist you with any questions or concerns.
For support, please refer to the contact information provided with your purchase or visit the official xiwxi
store page on Amazon: xiwxi Store

https://www.amazon.com/stores/Accessoriesforphoneandelectricproducts/page/6057A3FA-67BB-4DA3-8CAD-F842DF24E976
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