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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using your washing machine and retain this manual for future
reference. Failure to follow these instructions could result in property damage or personal injury.

o Electrical Safety: Ensure the washing machine is connected to a properly grounded power outlet. Do
not use extension cords or adapters.

o Water Supply: Connect the water inlet hose securely to prevent leaks. Ensure water pressure is within
the specified range.

o Children and Pets: Keep children and pets away from the washing machine during operation. The door
can be locked to prevent accidental opening.

o Flammable Materials: Do not wash items that have been soiled with flammable substances (e.g.,
gasoline, oil, alcohol).

« Maintenance: Always unplug the appliance before cleaning or performing any maintenance.

« Damage: If the power cord is damaged, it must be replaced by the manufacturer, its service agent, or
similarly qualified persons to avoid a hazard.

2. ProbucTt OVERVIEW

The TCL CWD60AW is a compact, front-load drum washing machine designed for efficiency and space-
saving. It features a slim body with a depth of only 48 cm, making it suitable for smaller living spaces.
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Figure 1: Front view of the TCL CWD60AW 6kg Slim Drum Washing Machine. This image shows the compact design with
a black drum door and a white control panel at the top.

Key Features:

o Ultra-Slim Design: With a depth of approximately 48 cm, it fits perfectly into narrow spaces, ideal for
single-person households or compact apartments.



o Water-Saving Technology: Utilizes a unique water flow control system, reducing standard water
consumption to about 50 liters, significantly less than conventional vertical washing machines.

o Steam Wash Function: High-temperature steam penetrates deep into fabrics to effectively remove
stubborn odors and reduce wrinkles, minimizing ironing time. It is also gentle on delicate items like silk
and baby clothes.

o Multiple Wash Programs: Offers 8 diverse wash courses, including options for cotton, wool, duvets, and
a quick 15-minute wash. Settings for water temperature (up to 60°C), wash time, and spin speed are
adjustable.

o 60°C Hot Water Wash: Effectively breaks down tough stains like food spills and sebum, enhancing
detergent performance and providing an effective solution for allergy sufferers.

o Quiet Operation: Equipped with a digital inverter motor for reduced power consumption, improved
durability, and quiet operation, allowing for washing even at night or early morning.

3. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your washing machine. Please
follow these guidelines carefully.

3.1 Unpacking

o Carefully remove all packaging materials.

o Important: Locate and remove any transport bolts from the rear of the machine. These bolts secure the
drum during transit and must be removed before operation to prevent damage.

3.2 Location Requirements

The washing machine must be installed on a firm, level surface. An uneven surface can cause excessive
noise and vibration during the spin cycle.

o Avoid soft floors, sloped areas, or surfaces with steps.

o If the installation surface is slippery, consider using anti-vibration mats or non-slip sheets.

o Ensure sufficient space around the machine. Do not place it directly against walls or furniture.
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Figure 2: Installation space requirements. This diagram illustrates the minimum clearances needed around the washing
machine (1cm left/right, 5cm rear, 20cm top) and the dimensions for a suitable waterproof pan.

3.3 Leveling the Machine

After placing the machine, ensure it is perfectly level. Use a spirit level or a simple method like placing a

coin on top to check for stability.

o Adjust the machine's feet using the adjustment screws until it is stable and does not wobble when

pressed diagonally.

« Confirm the machine is level both front-to-back and side-to-side.
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Figure 3: Detailed dimensions of the TCL CWD60AW. This diagram provides precise measurements (in mm) for the
machine's width, depth, and height, including door opening clearance, essential for installation planning.

3.4 Water and Drain Connections

« Connect the water supply hose to the water tap and the machine's inlet valve. Ensure connections are
tight to prevent leaks.

o Connect the drain hose to a suitable drain pipe. Ensure the drain hose is not kinked or blocked.

4. OPERATING INSTRUCTIONS

This section guides you through the basic operation of your TCL CWD60AW washing machine.



4.1 Control Panel Overview
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Figure 4: Control panel. This image highlights the program selection dial and the digital display, showing various wash
options and customizable settings.

4.2 Loading Laundry and Detergent

e Open the door and load your laundry, ensuring not to overload the drum. The maximum capacity is 6 kg.

o Add detergent and fabric softener to the appropriate compartments in the dispenser drawer.
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Figure 5: Detergent dispenser. This image shows the compartments for liquid detergent, liquid bleach/softener, and
powder detergent/powder bleach.

4.3 Selecting a Wash Program

Turn the program selection dial to choose one of the 8 available wash courses:

Standard: For everyday cotton items.

Quick Wash: For lightly soiled clothes, shortest 15-minute cycle.

Steam Care/Deodorize: Uses steam to reduce odors and wrinkles.

+ Wool: Gentle wash for woolens and delicate fabrics.

o Drum Clean: For cleaning the washing machine drum.



o Soft Wash: For delicate items to prevent shrinkage.
« Intensive Spin: For thorough water extraction, reducing drying time.

o Hot Water Wash: For stubborn stains, using 60°C water.

4.4 Customizing Settings
After selecting a program, you can adjust the following settings:

o Water Temperature: Normal, 20°C, 30°C, 40°C, 60°C.
o Wash Time: Up to 120 minutes.

¢ Rinse Cycles: 0-4 times.

o Spin Time: Up to 12 minutes.

« Spin Speed: 0, 400, 600, 800, 1000 RPM.

4.5 Starting the Wash Cycle

Press the Start/Pause button to begin the selected wash cycle.
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Figure 6: Steam Wash in action. This image illustrates the high-temperature steam penetrating fabrics for deodorization
and wrinkle reduction.
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Figure 7: Intensive Spin Cycle. This image shows clothes being spun at 1000 RPM for efficient water extraction, reducing
drying time.

5. MAINTENANCE

Regular maintenance ensures the longevity and efficiency of your washing machine.

5.1 Cleaning the Drum

Use the dedicated 'Drum Clean' program periodically to prevent mold and detergent residue buildup.
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Figure 8: Drum Cleaning Cycle. This image depicts the drum being thoroughly rinsed to remove soap scum and dirt,
maintaining hygiene.

5.2 Cleaning the Detergent Dispenser

Remove the detergent dispenser drawer and rinse it under running water to remove any residue. Clean the
housing of the dispenser as well.

5.3 Cleaning the Filter

Regularly check and clean the drain pump filter to prevent blockages and ensure proper drainage.

5.4 Exterior Cleaning

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.



6. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and solutions.

Problem

Machine does
not start

Excessive
vibration/noise

Water leakage

Clothes not
clean

Spin cycle not
working

Possible Cause

Power cord unplugged, door not
closed properly, program not
selected.

Machine not level, transport bolts not
removed, uneven load.

Hoses not connected tightly, drain
hose blocked.

Too much laundry, insufficient
detergent, wrong program.

Unbalanced load, drain pump filter
blocked.

Solution

Check power connection, ensure door is
latched, select a wash program.

Level the machine, remove transport bolts,
redistribute laundry.

Check all hose connections, clear any
blockages in the drain hose.

Reduce load size, use correct amount of
detergent, select appropriate wash program.

Redistribute laundry, clean drain pump filter.

If the problem persists after trying these solutions, please contact TCL customer support.

7. SPECIFICATIONS

Feature

Brand

Model

Washing Capacity

Product Dimensions (W x D x H)

Product Weight

Max Spin Speed

Operating Noise (Wash)

Operating Noise (Spin)

Standard Water Usage

Rated Power Consumption (Wash)

Specification

TCL

CWD60AW

6 kg

600 mm x 480 mm x 865 mm

51 kg

1000 RPM

50 L

32dB

45 dB

55 W



Feature Specification

Installation Type Freestanding

Door Position Front

Control Panel Type Touch

Special Features Temperature Control, Steam Wash
Accessories Drain Hose, Water Supply Hose

8. WARRANTY AND SUPPORT
This product comes with a manufacturer's warranty. Please refer to the warranty card included with your
purchase for specific terms and conditions, including the warranty period and coverage details.

For technical support, service requests, or inquiries regarding your TCL CWD60AW washing machine,
please contact TCL customer service through their official website or the contact information provided in
your warranty documentation.

When contacting support, please have your model number (CWD60AW) and purchase date ready.

© 2025 TCL. All rights reserved.
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