
Manuals+

☰

Manuals.plus /

› POIYTL /

› POIYTL Mobile Power 60000mAh Portable Charger Q24 User Manual

POIYTL Q24

POIYTL Mobile Power 60000mAh Portable Charger User Manual
Model: Q24

1. PRODUCT OVERVIEW

Thank you for choosing the POIYTL Mobile Power 60000mAh Portable Charger. This high-capacity power bank is
designed to provide reliable and fast charging for a wide range of electronic devices, making it ideal for travel, outdoor
activities, and daily use. Featuring multiple input and output ports, an LED display, and advanced safety features, this
device ensures your gadgets stay powered whenever you need them.

Please read this manual carefully before using the product to ensure proper operation and to maximize its lifespan.

2. PACKAGE CONTENTS

POIYTL Mobile Power 60000mAh Portable Charger (Model Q24)

USB to USB-C Charging Cable

User Manual

3. PRODUCT DIAGRAM AND FEATURES

Familiarize yourself with the various ports and indicators on your power bank.
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Image: Overview of the POIYTL Mobile Power Q24 ports and compatibility icons.

LED Digital Display: Shows the remaining battery percentage.

USB-A Output Ports (x2): Standard USB output ports for charging devices.

USB-C Port (Input/Output): Supports both charging the power bank and charging other devices with 22.5W fast
charging.

Micro USB Input Port: For recharging the power bank.

Lightning Input Port: For recharging the power bank.

Power Button: Activates the LED display and initiates charging.

The power bank is designed for universal compatibility, supporting devices such as laptops, cameras, lanterns, fans,
drones, game consoles, and more.

4. SPECIFICATIONS



Feature Detail

Model Number Q24

Battery Capacity 60000mAh

USB-C Output 22.5W (PD 4.0 & QC 4.0, iOS max 20W)

USB-A Output 18W (QC 4.0)

Inputs USB-C, Micro USB, Lightning

Dimensions 8 x 1 x 4 inches (approx. 20.3 x 2.5 x 10.2 cm)

Item Weight 1 pound (approx. 450g)

Special Features Fast Charging, LED Display, Multiple Outputs

Image: Physical dimensions of the POIYTL Mobile Power Q24.



5. SETUP AND INITIAL USE

5.1 Charging the Power Bank
Before first use, fully charge your POIYTL Mobile Power. This ensures optimal battery performance and longevity.

1. Connect the provided USB to USB-C cable to the USB-C input port on the power bank.

2. Connect the other end of the cable to a compatible USB wall charger (not included). For fastest charging, use a 20W
Power Delivery (PD) charger.

3. The LED digital display will show the charging progress. When it reaches 100%, the power bank is fully charged.

You can also use a Micro USB cable or a Lightning cable to recharge the power bank via their respective input ports.

Image: The power bank being recharged, illustrating rapid recharge times with different wattage chargers.

5.2 Checking Battery Level
Press the power button once to activate the LED digital display, which will show the current battery percentage.



6. OPERATING INSTRUCTIONS

6.1 Charging Your Devices
The POIYTL Mobile Power can charge up to three devices simultaneously using its USB-A and USB-C output ports.

1. Connect your device's charging cable to one of the available output ports (USB-A or USB-C) on the power bank.

2. Connect the other end of the cable to your electronic device.

3. The power bank will automatically begin charging your device. The LED display will show the power bank's
remaining battery level.

Image: The power bank simultaneously charging a smartphone, tablet, and laptop, demonstrating its multi-device charging capability.



Image: The power bank demonstrating 22.5W Power Delivery fast charging for a Samsung Galaxy S23.

6.2 High-Speed Charging
The USB-C port supports 22.5W Power Delivery (PD) and Quick Charge (QC) 4.0, allowing for rapid charging of
compatible devices. The USB-A ports also support QC 4.0 for fast charging.



Image: The power bank charging various devices, highlighting its 60000mAh capacity and estimated charges for different smartphones and
tablets.

7. SAFETY INFORMATION

To ensure safe operation and prevent damage to the device or injury, please observe the following safety guidelines:

Do not expose the power bank to extreme temperatures (above 60°C/140°F or below 0°C/32°F), direct sunlight, or
fire.

Do not immerse the power bank in water or expose it to rain or moisture.

Do not drop, puncture, disassemble, or attempt to repair the power bank yourself.

Keep out of reach of children.

Use only certified charging cables and adapters.

Avoid using the power bank in poorly ventilated areas.

If the power bank swells, emits an odor, or becomes excessively hot during charging or use, discontinue use
immediately and contact customer support.



Dispose of the power bank according to local regulations for electronic waste.

Image: An exploded view highlighting the internal safety features of the power bank, including fireproof casing, high-density polymer cell,
advanced temperature control, and smart circuit.

8. MAINTENANCE AND STORAGE

Clean the power bank with a dry, soft cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the power bank to approximately 50-75% every three months to maintain
battery health.

9. TROUBLESHOOTING

9.1 Power Bank Not Charging



Ensure the charging cable is securely connected to both the power bank's input port and the wall charger.

Verify that the wall charger is functioning correctly and plugged into a live power outlet.

Try a different charging cable or wall adapter.

9.2 Devices Not Charging from Power Bank

Press the power button on the power bank to activate it.

Ensure the charging cable is securely connected to both the power bank's output port and your device.

Check if your device's charging cable is functional. Try a different cable.

Verify that the power bank has sufficient charge remaining (check the LED display).

Some devices may require specific charging protocols. Ensure compatibility.

9.3 Slow Charging

Ensure you are using a fast-charging compatible cable and adapter for both charging the power bank and charging
your devices.

Check if your device supports fast charging.

Avoid using the power bank in extremely hot or cold environments, as this can affect charging efficiency.

10. WARRANTY AND SUPPORT

This POIYTL Mobile Power 60000mAh Portable Charger comes with a 36-month warranty from the date of purchase.
This warranty covers manufacturing defects and workmanship under normal use.

The warranty does not cover:

Damage caused by misuse, abuse, accident, or neglect.

Unauthorized repair or modification.

Normal wear and tear.

For warranty claims or technical support, please contact POIYTL customer service through the retailer where the product
was purchased or visit the official POIYTL website for contact information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

http://127.0.0.1/privacy-policy


Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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