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Snailax SL-242-A Back Massager with Heat and 10 Vibration
Motors Instruction Manual

Model: SL-242-A | Brand: Snailax

IMPORTANT SAFETY INFORMATION

Always unplug the massager when not in use.

Do not use the massager while sleeping or taking a bath.

Keep the massager away from water and heat sources.

Do not use the massager if you have any medical conditions or are pregnant.  Consult a physician before use if you have
any concerns.

Always follow the instructions provided with the massager.

1. SETUP INSTRUCTIONS

1.1 Unboxing Your Snailax Massager

Carefully remove all components from the packaging. Ensure all items listed in the package contents are present.
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Image: Snailax massager, remote, adapter, and handbag unboxed.

1.2 Attaching the Massager to a Chair

Place the Snailax massage cushion on your desired chair (office chair, sofa, recliner, etc.). Use the integrated elastic straps to secure the
cushion firmly to the chair back and seat. This prevents movement during use.



Image: The Snailax massager shown in various seating arrangements, including an office chair, sofa, and recliner, demonstrating its versatility.



Image: Detail of the adjustable straps on the back of the massager for securing it to a chair.

1.3 Connecting to Power

Connect the home adapter to the massager's power input. Plug the adapter into a standard electrical outlet. The massager is corded electric
and does not operate wirelessly.



Image: The Snailax massager with its remote control and power adapter, ready for connection.

2. OPERATING INSTRUCTIONS

2.1 Remote Control Overview

The massager is operated using the wired remote control. Familiarize yourself with the buttons and their functions.



Image: Close-up of the remote control with labels for power, heat, vibration modes, intensity, and timer.

2.2 Power On/Off

Press the 'PWR' button on the remote control to turn the massager on or off.

2.3 Massage Modes and Intensity

The massager features 10 vibration motors and 5 distinct massage modes (M1-M5) with 3 adjustable intensity levels (Low, Medium, High).

M1 Cycle Mode: Cycles through all available massage patterns.



M2 Intermittent Pulse: Provides a pulsating massage action.

M3 Zone Rotation: Rotates massage action across different zones.

M4 Wave-like Intensity Variation: Varies intensity in a wave-like pattern.

M5 Constant Vibration: Delivers continuous vibration.

Use the 'MODE' button to cycle through the massage modes and the 'INT' button to adjust the intensity.

Image: Remote control displaying options for 5 vibration modes, 2 heat settings, 3 intensity levels, and 3 timer options.



2.4 Heat Function

The massager includes 3 heating pads for the back, hips, and thighs with 2 heat settings (Low/High). Press the 'HEAT' button to activate or
adjust the heat. The heat function can be used independently of the massage.

Image: The massager's heat function is active, illustrating the two available heat levels.

2.5 Targeted Massage Regions

You can select specific massage regions: Upper Back, Lower Back, Hips, and Thighs. Each region can be turned on or off as desired, or
combined for a customized experience.



2.6 Timer Function

Set the massage duration to 30, 60, or 90 minutes using the 'TIMER' button. The massager will automatically shut off once the selected time
has elapsed, ensuring safety and preventing overheating.

2.7 Official Product Video
Video: An official Snailax video demonstrating the features and use of the Back Massager with Heat.

3. MAINTENANCE

3.1 Cleaning Instructions

The exterior fabric of the massager is made of short plush fitting sponge and soft polyester fiber. It supports wet cloth cleaning and is
detachable for convenience.

Unplug the massager from the power outlet before cleaning.

Use a soft, damp cloth to wipe down the surface.

Do not use abrasive cleaners or harsh chemicals.

Allow the massager to air dry completely before re-connecting to power or storing.

3.2 Storage

The massager is foldable and comes with a handbag for convenient storage and portability. Store in a cool, dry place away from direct
sunlight.



Image: The massager being stored in its included handbag, highlighting its portability.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Massager not turning on: Ensure the power adapter is securely plugged into both the massager and a working electrical outlet.

Heat function not working: Verify the heat button is activated on the remote. Allow a few minutes for the heating pads to warm up.

Vibration feels weak: Adjust the intensity level using the 'INT' button on the remote. Ensure the massager is positioned correctly on the



chair and your body.

Unexpected shut-off: The massager has an automatic shut-off timer (30/60/90 minutes) and overheat protection. If it shuts off
unexpectedly, allow it to cool down before restarting.

5. PRODUCT SPECIFICATIONS

Feature Detail

Model Number SL-242-A

Product Dimensions 17 x 18.5 x 28.4 inches

Item Weight 2.52 Pounds

Power Source Corded Electric

Massage Type Vibration (10 motors)

Massage Modes 5 (Cycle, Intermittent Pulse, Zone Rotation, Wave-like Intensity, Constant Vibration)

Intensity Levels 3 (Low, Medium, High)

Heat Settings 2 Levels (Back, Hips, Thighs)

Timer Options 30, 60, 90 Minutes (Auto Shut-off)

Material Type Double-sided fabric (Short plush, polyester fiber)

Included Accessories Handbag, Home Adapter, Instruction Manual

UPC 641837953406

6. WARRANTY & SUPPORT

6.1 Product Warranty

The Snailax Back Massager typically comes with a standard warranty. Users may extend this warranty by registering their product online.
Please refer to the included warranty card or the official Snailax website for detailed warranty terms and registration instructions.

6.2 Customer Support

For any questions, concerns, or technical assistance, please contact Snailax customer support. Contact information can typically be found
in the included instruction manual or on the official Snailax website.

© 2025 Snailax. All rights reserved.
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