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User Manual

Your guide to efficient ice production and maintenance.

1. INTRODUCTION

Thank you for choosing the EUHOMY LunaArc Crescent Ice Maker. This manual provides essential information for
the safe operation, installation, maintenance, and troubleshooting of your new appliance. Please read it thoroughly
before use and retain it for future reference.
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The EUHOMY LunaArc Crescent Ice Maker, showcasing its compact design and the clear crescent ice it produces, alongside a glass
of iced beverage.

2. IMPORTANT SAFETY INSTRUCTIONS

WARNING: To reduce the risk of fire, electric shock, or injury, follow these basic precautions:

Read all instructions before using the appliance.

Connect only to properly grounded outlets.

Do not immerse cord, plug, or any part of the appliance in water or other liquids.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Use only potable water for ice production.

Ensure proper ventilation around the unit. Maintain at least 5 inches of space on all sides.



3. PACKAGE CONTENTS

Upon unpacking, please verify that all items listed below are included and in good condition:

Ice Maker Machine

Ice Scoop

Ice Basket

Instruction Manual

The compact design of the ice maker on a kitchen counter, along with its dimensions and essential accessories: a water tank, ice
basket, and ice scoop.

4. PRODUCT OVERVIEW

The EUHOMY LunaArc Crescent Ice Maker is designed for countertop use, providing clear, crescent-shaped ice
cubes. Key features include a user-friendly control panel, a transparent ice viewing window, and an efficient ice
production system.



Control Panel Features:

Power Button: To turn the unit on or off.

ICE Button: Initiates the ice-making cycle.

CLEAN Button: Activates the automatic deep cleaning cycle.

Timer Buttons (+/-): Adjusts the timer for delayed start.

LED Indicators:

Blue light: Ice making in progress.

Purple light: Ice basket is full.

Orange light: Water level is low.

5. SETUP

5.1 Unpacking and Placement

1. Remove all packaging materials and inspect the ice maker for any damage.

2. Place the ice maker on a stable, level surface away from direct sunlight and heat sources.

3. Ensure there is at least 5 inches (12.7 cm) of clear space around the unit for proper ventilation.

5.2 Initial Cleaning

Before first use, it is recommended to clean the unit:

1. Fill the water reservoir with potable water up to the MAX fill line.

2. Press the "CLEAN" button to initiate a 20-minute self-cleaning cycle.

3. After the cycle, drain the water through the drain plug located at the bottom of the unit.

4. Rinse the interior with fresh water and drain again.

6. OPERATING INSTRUCTIONS

6.1 Ice Production

1. Ensure the drain plug is securely closed.

2. Fill the water reservoir with potable water up to the MAX fill line.

3. Plug the ice maker into a grounded electrical outlet.

4. Press the "ICE" button to begin the ice-making process. The blue LED indicator will illuminate.

5. The first batch of 16 clear crescent ice cubes will be ready in approximately 12 minutes.

6. The machine will continue to produce ice until the ice basket is full (purple LED) or the water level is low (orange
LED).



An internal view demonstrating the dual-side ice-making process, which efficiently forms crescent-shaped ice cubes.



The ice maker producing a significant quantity of crescent ice, highlighting its high-efficiency production of up to 1500+ cubes per
day.

6.2 Timer Function

To set a delayed start time for ice production:

1. With the unit plugged in but not actively making ice, press and hold the "–" button for 3 seconds.

2. Use the "+" and "–" buttons to adjust the desired delay time, up to 24 hours.

3. The unit will automatically start ice production after the set time has elapsed.



An illustration of the timer function, allowing users to pre-set the ice maker to start production up to 24 hours in advance.

7. MAINTENANCE

7.1 Automatic Deep Cleaning

The ice maker features an automatic deep cleaning system:

1. Ensure the water reservoir is filled with clean water.

2. Press the "CLEAN" button to activate the 20-minute self-cleaning cycle.

3. Once the cycle is complete, drain the water from the unit.



A visual representation of the automatic deep cleaning process, showing water circulating through the system to ensure hygiene.

7.2 Regular Cleaning

Unplug the appliance before cleaning.

Clean the exterior with a soft, damp cloth.

Remove the ice basket and wash it with mild detergent and warm water.

For the interior, use a diluted solution of vinegar and water or a mild descaling agent to clean the water reservoir
and ice-making components. Rinse thoroughly with clean water afterward.

Ensure the drain plug is opened to completely empty the water after cleaning.

8. TROUBLESHOOTING

Problem Possible Cause Solution



Ice maker not
producing ice.

No water in reservoir; power not connected;
ambient temperature too high.

Fill water reservoir; ensure unit is plugged
in; operate in a cooler environment.

Orange LED
indicator is
on.

Water level is low. Add potable water to the reservoir.

Purple LED
indicator is
on.

Ice basket is full. Remove ice from the basket.

Ice cubes are
cloudy or
small.

Mineral buildup in water; water temperature too
high.

Use filtered water; perform a cleaning cycle;
ensure water is cold.

Unit is making
unusual
noise.

Normal operation sounds (compressor, water
pump); fan obstruction; internal component
issue.

Ensure proper ventilation; if noise is
excessive or unusual, contact customer
support.

Problem Possible Cause Solution

9. SPECIFICATIONS

Feature Detail

Brand EUHOMY

Model Name HZB-10M

Product Dimensions (D x W x H) 15.04"D x 9.84"W x 16.54"H

Ice Production Capacity Up to 30 lbs/day (approx. 1500 cubes/day)

Water Tank Capacity 1.8 Liters

Ice Basket Capacity 2.2 Pounds

Ice Production Cycle 16 cubes in 12 minutes

Wattage 195 watts

Voltage 115 Volts

Refrigerant R290a

Item Weight 21.4 pounds

UPC 850076222772

10. WARRANTY AND CUSTOMER SUPPORT

10.1 Manufacturer's Warranty



This EUHOMY appliance is covered by a manufacturer's warranty against defects in materials and workmanship.
Please refer to the warranty card included with your product or visit the official EUHOMY website for specific terms
and conditions.

10.2 Customer Support

For technical assistance, troubleshooting not covered in this manual, or warranty claims, please contact EUHOMY
customer support. You can find contact information and additional resources on the official EUHOMY brand store:

Visit the EUHOMY Store

© 2025 EUHOMY. All rights reserved.
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