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TTQ FAID

TTQ FAID Hearing Aids User Manual

Model: FAID | Brand: TTQ

INTRODUCTION

The TTQ FAID Hearing Aids are advanced over-the-counter (OTC) devices designed to enhance auditory experience for
individuals with moderate hearing loss. Equipped with intelligent DSP chip technology, these hearing aids not only amplify
sound but also intelligently identify and enhance human voice while reducing environmental noise. They also function as
wireless Bluetooth headphones, allowing for private audio entertainment and clear phone calls. The compact and
ergonomic design ensures comfortable long-term wear, and the rechargeable charging box includes a dehumidification
function for extended device longevity.

WHAT's IN THE Box

o TTQ FAID Hearing Aids (1 pair)

o Charging Box

o User Manual

o Charging Cable

o Ear Domes (6 pairs of different sizes: S, M, L, XL)
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Figure 1: Package contents of the TTQ FAID Hearing Aids. This image displays the two hearing aids, their charging case, the instruction

manual, a charging cable, and various sizes of ear domes (S, M, L, XL) to ensure a comfortable fit.

Probuct FEATURES

o Clear and Natural Sound: Built-in intelligent DSP chip enhances human voice and lowers environmental noise,
reducing whistling and squeaking for a clearer hearing experience.

+ Wireless Bluetooth Headphones: Doubles as Bluetooth earbuds for private entertainment and crystal-clear phone
calls with intelligent noise cancellation.

o Compact Desigh & Comfortable Wearing: Ergonomically designed, each hearing aid weighs only 0.01 Ib,
reducing burden during long-term wear. Includes 6 ear domes for a better fit.

o Longer Lasting & Dehumidification Charging Box: Provides 18 hours of hearing aid use or 13 hours of Bluetooth
headphone use with a 2-hour quick charge. The charger includes overcharge protection and a dehumidification
function to extend device life. An LED display shows remaining power.

o Easy to Use & Customized Settings in APP:Simple one-button control for volume and noise-cancellation modes.



A dedicated app allows for a hearing test and automatic adjustment of equalizer settings for personalized sound.
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Figure 2: The TTQ FAID hearing aids provide clear and natural sound, enhancing the user's ability to hear conversations and
environmental sounds.
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Figure 3: The rechargeable charging box offers extended battery life and includes a dehumidification port to protect the hearing aids.
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Figure 4: Detailed view of the hearing aid's components, emphasizing its ergonomic design and user-friendly features.

SETUP INSTRUCTIONS

1. Charge the Device: Before first use, place both hearing aids into the charging box. Connect the charging cable to
the box and a power source. The LED display on the charging box will indicate the battery level. Ensure a full charge
for optimal performance.

2. Select Ear Domes: Choose the ear dome size (S, M, L, XL) that provides the most comfortable and secure fit in
your ear canal. A proper fit is crucial for sound quality and to prevent feedback (whistling).

3. Insert Hearing Aids: Gently insert the hearing aid into your ear, ensuring the earhook rests comfortably over the
back of your ear and the ear dome is securely seated in your ear canal.

4. Power On: The hearing aids typically power on automatically when removed from the charging case. If not, refer to
the "Operating Instructions" for manual power-on.

5. Initial Volume Adjustment: Start with a low volume setting and gradually increase it until you achieve a comfortable
listening level.
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Figure 5: The ergonomic earhooks ensure a compact and lightweight fit, designed for comfort and stability during various activities.

OPERATING INSTRUCTIONS

Basic Controls (Function Button)

+ Volume Adjustment: Short press the function button to cycle through volume levels.

+ Noise-Cancellation Modes: Long press the function button to switch between different noise-cancellation modes
(e.g., quiet, noisy, outdoor).

o Power On/Off: The devices power on automatically when removed from the case. To power off, place them back in
the charging case.

Bluetooth Connectivity

1. Pairing Mode: When removed from the charging case, the hearing aids automatically enter pairing mode.

2. Connect to Device: On your smartphone or Bluetooth-enabled device, go to Bluetooth settings and select "F-Aid"
from the list of available devices to connect.



3. Phone Calls: Once connected, you can answer or reject phone calls directly through the hearing aids using the
function button (single tap to answer/end, long press to reject).

4. Audio Playback: Stream music, podcasts, or other audio directly to your hearing aids.
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Figure 6: The TTQ FAID hearing aids offer seamless Bluetooth connectivity for audio streaming and phone calls.
Using the TTQ APP (Optional)

For customized settings and a personalized hearing experience, download the official TTQ app. The app allows you to:

o Conduct a hearing test to determine your specific hearing profile.
o Automatically adjust equalizer settings based on your hearing test results.

o Fine-tune volume and noise-cancellation modes with greater precision.

MAINTENANCE




o Cleaning: Regularly clean the ear domes and the body of the hearing aids with a soft, dry cloth. Do not use water

or cleaning solutions directly on the device.

o Charging Case Dehumidification: The charging box features a dehumidification function. Always store the hearing
aids in the charging box when not in use to help vaporize sweat and moisture, extending their lifespan.

« Storage: Store the hearing aids and charging case in a cool, dry place away from direct sunlight and extreme

temperatures.

o Battery Care: Avoid fully depleting the battery frequently. Charge the devices regularly to maintain battery health.

The charging box has overcharge protection.

TROUBLESHOOTING

Problem Possible Cause Solution
No Sound/Low Low battery; incorrect volume Charge the hearing aids; adjust volume using the function
Volume setting; clogged ear dome. button or app; clean or replace ear domes.

Improper fit; ear dome too small; Ensure proper insertion; try a larger ear dome size; consult a

Whistling/Feedback

earwax buildup.

professional for earwax removal if necessary.

Bluetooth Out of range; interference; pairing  Move closer to the connected device; restart both devices

Disconnection issue.

and re-pair.

Loose connection; dirty charging Ensure secure connection; clean charging contacts on aids

Charging Issue

contacts; faulty cable/adapter. and case; try a different charging cable or adapter.

SPECIFICATIONS

Feature Detail

Brand TTQ

Model Name FAID

Color Black

Material Acrylonitrile Butadiene Styrene (ABS)

Style Both Ear

Battery Life (Hearing Aid)

Battery Life (Bluetooth Headphones)
Quick Charge

Noise Cancellation

Bluetooth Version

Package Dimensions

Item Weight

OFriciAL ProbucT ViDEO

Up to 18 hours

Up to 13 hours

2 hours for full charge

Intelligent DSP chip, 3-level adjustable noise reduction
Bluetooth 5.3 (implied from A+ content image)

7.48 x 4.76 x 2.2 inches

0.16 ounces (each hearing aid)



Your browser does not support the video tag.

Video 1: An honest review of the TTQ OTC Hearing Aids for Seniors, demonstrating their features and performance. This video provides a
user's perspective on the product's functionality and benefits.

WARRANTY AND SUPPORT

For warranty information, product support, or any inquiries, please refer to the contact details provided in the included
User Manual or visit the official TTQ brand store on Amazon: TTQ Brand Store.

Optional protection plans are available for purchase to extend coverage beyond the standard manufacturer's warranty.
Please check the product listing for details on 2-Year and 3-Year protection plans.

© 2025 TTQ. All rights reserved.
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