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INTRODUCTION

Thank you for choosing the SOOPYK Self Cleaning Water Cooler Dispenser. This manual provides important information
regarding the installation, operation, maintenance, and troubleshooting of your new water dispenser. Please read this manual
thoroughly before using the appliance and retain it for future reference.
This bottom-loading water cooler is designed to provide convenient access to hot, cold, and room temperature water from 3 or 5-
gallon bottles. Its self-cleaning UV feature helps maintain water purity, and the child safety lock ensures safe operation.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and injury to
persons.

Read all instructions before using the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been damaged in any
manner.

Do not immerse cord, plugs, or appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning.

Do not use outdoors.

Ensure the appliance is placed on a flat, stable surface.

The hot water dispenser features a child safety lock. Always engage this lock when not actively dispensing hot water,
especially in households with children.

Do not block ventilation openings.

Only use 3 or 5-gallon water bottles with this dispenser.

SETUP

1. Unpacking

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/soopyk


Carefully remove the water cooler from its packaging. Inspect the unit for any signs of damage during transit. Remove all
protective films and packaging materials.

Image: Front view of the SOOPYK water cooler dispenser with the bottom door open, revealing the compartment for the water bottle.
The unit is silver and black.

2. Placement

Place the water cooler on a level, stable surface away from direct sunlight and heat sources. Ensure there is adequate
ventilation around the unit, especially at the back where the condenser coils are located.



Image: The SOOPYK water cooler dispenser positioned in a modern living room, emphasizing its sleek design and bottom-loading
functionality. Text overlays highlight "No Heavy Lifting," "Low Noise," "Durable Stainless Steel," "Child Safety Lock," and "ETL

Certification."

3. Water Bottle Installation (Bottom Load)

This dispenser features a convenient bottom-loading design, eliminating the need to lift heavy bottles onto the top.

Open the bottom door of the dispenser.

Place a new 3 or 5-gallon water bottle into the cabinet.

Insert the probe into the bottle opening. Ensure the probe is fully inserted and the bottle is securely seated.

Close the bottom door.



Image: A diagram illustrating the dimensions of the SOOPYK water cooler dispenser (40.8" H x 12.2" W x 14.0" D) and confirming its
compatibility with 3-5 gallon water bottles.

4. Initial Power-Up

Before plugging in the unit, ensure the water bottle is correctly installed and water has filled the internal tanks. This prevents
damage to the heating and cooling elements.

Plug the power cord into a grounded electrical outlet.

Locate the hot and cold water switches on the back of the unit.

Turn on the hot water switch (red) and cold water switch (green) as desired.



Image: A close-up view of the two toggle switches located on the top rear of the water dispenser. One switch is green for the cold
water function, and the other is red for the hot water function, both labeled "ON" and "OFF."

OPERATING INSTRUCTIONS

Dispensing Water

The dispenser offers three temperature options: Hot, Room, and Cold.



Hot Water: Press and hold the child safety lock button (red) while pressing the hot water dispense button.

Room Temperature Water: Press the room temperature water dispense button.

Cold Water: Press the cold water dispense button.

Image: The control panel of the water dispenser, featuring three dispense buttons labeled "HOT," "ROOM," and "COLD," each with a
corresponding color block (red, white, blue) to indicate temperature.

LED Indicators

The front panel features LED indicators to provide status updates:

Hot Water Indicator: Illuminates when the hot water tank is heating.

Empty Bottle Indicator: Illuminates when the water bottle is empty and needs replacement.

Cold Water Indicator: Illuminates when the cold water tank is chilling.



Image: A detailed view of the dispenser's top section, showing the red child safety lock button and the vertical row of LED indicator lights for
hot water, empty bottle, and cold water status.

Child Safety Lock

The hot water spigot is equipped with a child safety lock to prevent accidental dispensing of hot water. To dispense hot water, you
must simultaneously press the red safety button and the hot water dispense lever.



Image: A composite image showcasing various features: three water spouts, a removable drip tray, the sleek stainless steel bottom door,
and a close-up of the child safety lock button.

Product Overview Video

Your browser does not support the video tag.

Video: An official product video from SOOPYK demonstrating the features and operation of the bottom-load water cooler dispenser.

MAINTENANCE

Self-Cleaning Feature (UV Light)

This water cooler is equipped with a UV self-cleaning function that operates automatically as long as the machine is plugged in.
This feature helps to ensure the water and tanks remain free from biofilm and other natural contaminants. There is no specific self-
cleaning indicator or button; the UV light works continuously.



Image: A graphic depicting the UV ultraviolet light purification process within the water dispenser, labeled "Self Cleaning Function: Use UV
Light To Purify Water." It also notes: "NO SELF-CLEANING BUTTON/INDICATOR. YOU CAN SEE A UV LAMP ON THE WATER TANK IF

YOU TAKE THE TOP OFF."



Image: A close-up photograph showing the internal UV light component within the water tank of the dispenser, highlighted with a red circle
and labeled "UV Light."

Drip Tray Cleaning

The removable drip tray should be emptied and cleaned regularly to prevent overflow and maintain hygiene. Simply slide out the
tray, empty any collected water, wash with mild soap and water, rinse thoroughly, and replace.

TROUBLESHOOTING

Problem Possible Cause Solution

No water dispensing.
Empty water bottle; probe not
properly inserted; airlock.

Replace water bottle; ensure probe is fully inserted; dispense
water from all spigots to release air.

Water not hot/cold
enough.

Hot/cold switch off; unit recently
plugged in; high ambient
temperature.

Ensure hot/cold switches are ON; allow 15-30 minutes for
water to reach desired temperature; ensure proper ventilation.

Water leaking.
Water bottle cracked or improperly
seated; drip tray full.

Check water bottle for cracks and proper seating; empty and
clean drip tray.

Empty bottle alert is on,
but bottle is not empty.

Sensor malfunction; bottle not fully
seated.

Reseat the water bottle; if problem persists, contact customer
support.

SPECIFICATIONS



Model: SOOBY605-SS

Color: Silver

Material: Stainless Steel

Capacity: 3 or 5 Gallon Bottles

Product Dimensions (D x W x H): 13.8" x 12.2" x 40.7"

Installation Type: Freestanding

Upper Temperature Rating (Hot): 212°F (100°C)

Power Source: Corded Electric

Manufacturer: SOOPYK

Country of Origin: China

WARRANTY AND SUPPORT

This SOOPYK water cooler dispenser comes with a one-year warranty from the date of purchase. This warranty covers defects
in materials and workmanship under normal use. Please retain your proof of purchase for warranty claims.
For technical support, troubleshooting assistance, or warranty inquiries, please contact SOOPYK customer service. Refer to the
contact information provided on the product packaging or the official SOOPYK website.
Important: Do not attempt to repair the appliance yourself. Unauthorized repairs will void the warranty.

QUALITY ASSURANCE VIDEO

Watch this short video showcasing the testing process of SOOPYK water coolers before shipment, ensuring product quality.

Your browser does not support the video tag.

Video: A brief video showing multiple SOOPYK water cooler units undergoing testing in a factory setting before being shipped to
customers.

© 2025 SOOPYK. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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