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XIAOMI Poco M7 Pro 5G Smartphone User Manual

Model: 2409FPCC4G

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your XIAOMI Poco
M7 Pro 5G smartphone. Please read this manual thoroughly before using your device to ensure proper functionality and
safety.

2. PAckAGE CONTENTS

Upon opening your XIAOMI Poco M7 Pro 5G package, verify that all items are present:

o XIAOMI Poco M7 Pro 5G Smartphone
o User Manual (this document)

Protective Phone Case

SIM Tray Ejector Tool
o USB Cable
o 45W In-box Charger

If any items are missing or damaged, contact your retailer or XIAOMI customer support.

3. Device OVERVIEW

Familiarize yourself with the physical components of your Poco M7 Pro 5G.
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Figure 3.1: Front view of the Poco M7 Pro 5G, highlighting the display and camera.



Figure 3.2: Side view of the Poco M7 Pro 5G, illustrating its design and physical buttons.

4. Setup GUIDE

4.1.

1.
2.

4.2.

SIM Card and MicroSD Installation

Locate the SIM tray on the side of your device.

Insert the provided SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

. Place your Nano-SIM card(s) and/or a MicroSD card into the designated slots on the tray. The Poco M7 Pro 5G

supports a hybrid slot (SIM1 + Hybrid* (SIM or MicroSD)).

. Carefully reinsert the tray into the phone, ensuring it is flush with the device body.

Initial Charging and Power On

. Connect the USB cable to the 45W in-box charger and then to your phone's charging port. Plug the charger into a

power outlet.

. Allow the device to charge for at least 30 minutes before initial use, or until the battery indicator shows sufficient

charge.

. Press and hold the Power button (typically on the right side) until the XIAOMI logo appears on the screen.



4. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi connection, and

Google account setup.

4.3. Network Compatibility

Important: Network compatibility varies by region and carrier. Please review the following information carefully.
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Figure 4.1: Carrier compatibility for the Poco M7 Pro 5G.

In the USA market, this device is designed to work exclusively on T-Mobile, Mint Mobile, Tello, and other carriers
operating under the T-Mobile network. A pre-activated SIM card may be required. Outside the USA, the device supports

any GSM carrier SIM. The FCC ID for this device is 2AFZZPCA6G.

5. OPERATING YOUR DEVICE



5.1. Display Features

The Poco M7 Pro 5G features a 6.67-inch AMOLED display with a resolution of 2400 x 1080 pixels. It offers a refresh rate
of up to 120Hz and a touch sampling rate of 240Hz for smooth interactions. The display boasts a peak brightness of 2100
nits and HBM brightness of 1200 nits, ensuring visibility in various lighting conditions. It is protected by Corning Gorilla
Glass 5 and includes features like Sunlight display, Reading mode, and 960Hz PWM dimming. The display is TUV
Rheinland Low Blue Light Certified, Circadian Friendly Certified, and Flicker Free Certified, along with SGS Eye Care
Display certification, to reduce eye strain.

5.2. Camera Usage
Your device is equipped with a versatile camera system:

o Main Camera: 50MP with Optical Image Stabilization (OIS) for clear and stable photos. Features include RAW
Domain Ultra-Sense Night Mode for enhanced low-light photography.

o Depth Camera: 2MP for improved portrait mode effects.

o Front Camera: 20MP for high-quality selfies and video calls.
Video recording supports 1080p at 30fps and 720p at 30fps for both front and rear cameras.
5.3. Connectivity
The Poco M7 Pro 5G supports a wide range of connectivity options:

o Cellular: 5G, 4G, 3G, 2G networks. Refer to Section 4.3 for carrier compatibility.

o Wi-Fi: 802.11a/b/g/n/ac, supporting both 2.4GHz and 5GHz bands, with Wi-Fi Direct capabilities.
o Bluetooth: Version 5.3 for connecting wireless accessories.

o NFC: For contactless payments and quick pairing with compatible devices.

o GPS: Supports L1 GPS, GLONASS G1, BDS B1l, and Galileo E1 for accurate location services.

5.4. Security Features
Your device offers multiple security options:

« In-screen Fingerprint Sensor: For quick and secure unlocking.

« Al Face Unlock: Utilizes facial recognition for convenient access.

5.5. Performance and Operating System

The Poco M7 Pro 5G is powered by a Dimensity 7025-Ultra 6nm 5G processor, featuring an octa-core CPU with speeds
up to 2.5GHz. This ensures robust performance for multitasking and gaming. It runs on Xiaomi HyperOS and includes
Memory Extension 3.0, allowing for up to 24GB RAM (including 12GB extended memory) to handle numerous applications
simultaneously.

6. MAINTENANCE

6.1. Dust and Water Resistance

The device features an IP64 rating, indicating it is dust-tight and protected against water splashes from any direction. This
rating does not imply full waterproofing. Avoid submerging the device in water or exposing it to high-pressure water jets.

6.2. Battery Care

To prolong battery life:



o Use only the provided 45W charger and USB cable.
» Avoid extreme temperatures.

» Do not fully discharge the battery frequently.

6.3. Software Updates

Regularly check for and install system updates to ensure optimal performance, security, and access to new features.
Updates are typically found in the device's settings menu under 'About phone' or 'System update'.

7. TROUBLESHOOTING

7.1. Common Issues and Solutions

o Device not powering on: Ensure the battery is charged. Connect the charger and wait a few minutes before
attempting to power on again.

o Network connectivity issues: Verify your SIM card is correctly inserted and activated. Check your carrier
compatibility (refer to Section 4.3). Restart the device.

o Apps crashing or freezing: Close and reopen the app. Clear the app's cache in settings. If the issue persists,
uninstall and reinstall the app.

« Slow performance: Close unnecessary background apps. Clear device cache. Consider freeing up storage space.
7.2. Restarting Your Device
If your device is unresponsive, press and hold the Power button for approximately 10-15 seconds until the device restarts.

7.3. Factory Reset (Last Resort)

Warning: A factory reset will erase all data on your device. Back up important data before proceeding.
To perform a factory reset, navigate to Settings > About phone > Factory reset. Follow the on-screen instructions. This
can resolve persistent software issues.

8. SPECIFICATIONS

Feature Specification
Model Name Poco M7 Pro 5G
Model Number 2409FPCC4G

Operating System  Xiaomi HyperOS

Processor Dimensity 7025-Ultra (6nm 5G), Octa-core up to 2.5GHz
RAM 8 GB (Up to 24GB with Memory Extension 3.0)
Storage 256 GB

6.67" AMOLED, 2400 x 1080 resolution, 120Hz refresh rate, 2100 nits peak brightness, Corning

Displa
pay Gorilla Glass 5

Rear Camera 50MP Main (OIS) + 2MP Depth

Front Camera 20MP



Feature Specification

Battery Capacity 5110 mAh (typical)

Charging 45W Turbo Charging

Connectivity 5G, 4G, 3G, 2G, Wi-Fi (2.4GHz/5GHz), Bluetooth 5.3, NFC, GPS
Security In-screen Fingerprint Sensor, Al Face Unlock

Durability IP64 Dust and Water Resistance

I(Il):izcekr;sgiz:s 7 x4 x 2 inches

Item Weight 14 ounces

9. WARRANTY AND SUPPORT

9.1. Warranty Information

Specific warranty terms and conditions for your XIAOMI Poco M7 Pro 5G are typically provided with your purchase
documentation or can be found on the official XIAOMI website. Please retain your proof of purchase for warranty claims.

9.2. Customer Support

For further assistance, technical support, or service inquiries, please visit the official XIAOMI support website or contact
their customer service channels available in your region. You can often find support contact information on the XIAOMI
brand store page or within the device's settings.

© 2025 XIAOMI. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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