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Model: Pergola (10' x 12' FT)

1. INTRODUCTION

Thank you for choosing the VEIKOU 10' x 12' Cedar Pergola. This manual provides essential information for the safe assembly,
operation, and maintenance of your new outdoor structure. Please read all instructions carefully before beginning assembly and
retain this manual for future reference.
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Image 1.1: The VEIKOU 10' x 12' Cedar Pergola, designed to enhance outdoor living spaces.

2. SAFETY GUIDELINES

Adherence to the following safety guidelines is crucial for preventing injury and damage to the product.

Always install the pergola on a stable and level surface such as cement, concrete, or wooden floors. Installation on stone or
pavers is not recommended as they can lift and compromise stability.

Ensure all posts are pre-drilled and securely fixed to the ground using the provided stakes or appropriate anchors for your
chosen surface.

Exercise caution during assembly. It is recommended that at least three people assist with the assembly process to ensure
safety and ease of installation.

Do not hang excessively heavy items from the pergola beams. While designed for light decor, plants, or shade covers,
exceeding load capacity can cause structural failure.

Regularly inspect the pergola for any loose fasteners, damaged wood, or signs of wear. Address any issues promptly to



maintain structural integrity.

In areas prone to strong winds or severe weather, consider additional anchoring methods to secure the pergola.

3. SETUP AND ASSEMBLY

The VEIKOU Cedar Pergola is designed for straightforward assembly. Follow these steps for proper installation.

3.1. Pre-Assembly Checklist

Verify all components are present and undamaged. Refer to the packing list included with your product.

Gather necessary tools (e.g., drill, level, measuring tape, wrench).

Select a suitable, level installation site (cement, concrete, or wood deck recommended).

3.2. Dimensions and Components

The pergola features a robust design with specific dimensions for optimal performance.

Overall Size: 144.1" W x 120.1" D x 88.2" H

Post Size: 5.5" W x 5.5" H

Interior Size: 109.9" W x 89.8" D x 86.3" H



Image 3.1: Detailed dimensions of the pergola, including post and interior measurements.



Image 3.2: Comparison illustrating the robust 5.5-inch post size for enhanced stability.

3.3. Installation Steps

1. Prepare the Foundation: Ensure your chosen installation surface is level and clear of debris. For dirt ground, the included
stakes can be used. For cement, concrete, or wood decks, pre-drilling all posts is recommended to reduce assembly time
and ensure secure fastening.



Image 3.3: Installation on various surfaces, highlighting the use of stakes for dirt ground.

Image 3.4: Illustration of the four solid thick wooden stakes for ground fixation.

2. Assemble Posts and Beams: Follow the clear and easy-to-understand manual provided with the product. The dual-
structure beams are designed for enhanced stability and visual appeal.



3. Install Slatted Roof: The curved slatted design offers an open view and distinct layering effect. Ensure all slats are securely
fastened to withstand environmental conditions.

4. Final Securement: Once assembled, ensure all connections are tight and the pergola is firmly anchored to the ground.

4. USAGE AND FEATURES

The VEIKOU Cedar Pergola is designed to enhance your outdoor living space, providing a versatile and aesthetically pleasing
structure.

Outdoor Extension: Extends your indoor living area to the outdoors, creating a defined space for relaxation, dining, or
entertaining.

Versatile Overhead Beams: The overhead beams are suitable for hanging lightweight decor, additional shade covers,
potted plants, or string lighting.

Robust Structure: Crafted from solid cedar with a weather-resistant stain, ensuring durability and longevity against various
weather conditions.

Dual Structure Beams: Enhances both visual appeal and structural stability.

Curved Slatted Design: Provides an open view with clean lines and a distinct layering effect, capable of withstanding
strong winds and shakes.



Image 4.1: The pergola providing shade and defining a poolside lounge area.



Image 4.2: Detail of the unparalleled slatted roof trellis, suitable for hanging light items.

Image 4.3: Versatile application of the pergola in different outdoor environments.



5. CARE AND MAINTENANCE

Proper care and maintenance will extend the life and appearance of your VEIKOU Cedar Pergola.

Cleaning: Clean the cedar wood periodically with a mild soap and water solution. Avoid harsh chemicals or abrasive
cleaners that could damage the wood or stain.

Stain Application: The pergola comes with an extra water-based stain for added longevity. Reapplying a water-based stain
annually or as needed is highly recommended for better protection against moisture and UV exposure.

Inspection: Regularly check all bolts, screws, and connections to ensure they remain tight. Tighten any loose fasteners to
maintain structural integrity.

Winter Care: While the cedar is moisture-resistant, consider removing any hanging items and clearing heavy snow
accumulation from the top to prevent undue stress on the structure during winter months.

Image 5.1: The solid cedar wood construction with weather-resistant stain.



Image 5.2: Reinforcing the importance of the water-resistant stain for protection.

6. TROUBLESHOOTING

This section addresses common issues you might encounter during assembly or use.

Problem Possible Cause Solution

Pergola feels
unstable or wobbly.

Not properly anchored;
loose fasteners; uneven
ground.

Ensure all posts are securely anchored to the ground. Tighten all bolts and
screws. Verify the installation surface is level.

Difficulty during
assembly.

Instructions unclear;
parts misidentified;
insufficient personnel.

Review the assembly manual carefully. Ensure all parts are correctly
identified before assembly. It is highly recommended to have at least three
people for assembly.

Wood appears
chipped or
damaged upon
arrival.

Shipping damage;
manufacturing
imperfection.

Inspect all parts upon delivery. Contact customer support immediately with
photos of the damage for assistance with replacement parts.

Measurements do
not match product
description.

Minor discrepancies in
listed vs. actual
dimensions.

Always wait until you have the physical product to take precise
measurements for any custom foundations or accessories. Refer to the
detailed dimension diagram in this manual.

7. PRODUCT SPECIFICATIONS

Attribute Detail

Brand VEIKOU

Model Number Pergola

Material Cedar Wood

Color Natural



Product Dimensions (L x W x H) 144.1" x 120.1" x 88.2"

Post Size 5.5" x 5.5"

Interior Dimensions (W x D x H) 109.9" x 89.8" x 86.3"

Item Weight 275.5 Pounds

Water Resistance Level Water Resistant

Ultraviolet Light Protection Yes

Assembly Required Yes

Attribute Detail

8. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or customer support, please refer to your purchase documentation or contact
the seller directly.

Returns: Typically, a 30-day easy return policy is offered. Please check your specific purchase terms.

Protection Plans: Extended protection plans may be available for purchase. Refer to your retailer for details on 2-Year or 3-
Year protection plans.

Customer Support: For any inquiries or assistance, please reach out to the customer support provided by your point of
purchase.

© 2025 VEIKOU. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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