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INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your Philips
32PFS6900 HD LED Smart TV. Designed for clarity and ease of use, this television features a 32-inch HD LED display, the
intuitive Titan OS smart platform, immersive Dolby Audio, and Philips Pixel Plus HD technology for enhanced picture quality.
It also offers convenient voice control compatibility with Alexa and Google Assistant.

A front view of the Philips 32PFS6900 HD LED Smart TV, showcasing its slim bezel and modern design.
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1. SETUP

1.1 Unpacking and Box Contents

Carefully remove all components from the packaging. Ensure all items listed below are present.

A diagram illustrating the physical dimensions of the Philips 32PFS6900 TV (72.8cm width, 45.1cm height, 17.8cm depth) and a list
of included accessories.

Philips 32PFS6900 TV Unit

Remote Control with 2 AAA batteries

Power Cable

TV Feet (Stand)

Quick Start Guide

Legal and Safety Document

1.2 Assembling the Stand

1. Place the TV screen-down on a soft, flat surface to prevent scratches.

2. Align the TV feet with the designated slots on the bottom of the TV.

3. Secure the feet using the screws provided.

1.3 Connecting Peripherals

Connect your external devices such as set-top boxes, gaming consoles, or sound systems to the appropriate ports on the
TV.



A detailed diagram showing the side and bottom connectivity ports of the Philips 32PFS6900 TV.

HDMI Ports: Connect high-definition devices. HDMI 1 supports eARC for enhanced audio return channel functionality.

USB Ports: For connecting USB storage devices to play media or for service.

TV Antenna/Satellite: Connect your antenna or satellite dish cable.

Digital Audio Out: For connecting to external audio systems.

Network (Ethernet): For a wired internet connection.

Common Interface (CI+): For conditional access modules (CAMs) from your service provider.

1.4 Initial Power On and First-Time Setup

1. Connect the power cable to the TV and then to a power outlet.

2. Press the power button on the remote control or on the TV.

3. Follow the on-screen instructions to select your language, country, and connect to your Wi-Fi network.

4. Complete the channel scan and accept the terms and conditions for the Titan OS smart features.

2. OPERATING THE TV



2.1 Remote Control Functions

The remote control allows you to navigate the TV's features. Familiarize yourself with the buttons for power, volume,
channel, input selection, and smart TV navigation.

2.2 Titan OS Smart Platform

Your Philips TV runs on the Titan OS, providing access to a wide range of streaming services and applications. The home
screen offers personalized recommendations and quick access to your favorite content.

A screenshot of the Philips Titan OS home screen, displaying popular streaming service icons like Netflix, Prime Video, YouTube,
Disney+, and Max, indicating easy access to entertainment.

Home Screen: Press the 'Home' button on your remote to access the main interface.

Apps: Navigate to the 'Apps' section to browse and launch installed applications.

Search: Use the search function to find specific movies, shows, or apps.

2.3 Voice Control (Alexa & Google Assistant)

The TV is compatible with Amazon Alexa and Google Assistant, allowing you to control your TV and smart home devices
using voice commands. Ensure your TV is connected to the internet and linked to your Alexa or Google account.



Two illustrations showing the Philips TV interacting with Google Assistant and Amazon Alexa devices, demonstrating voice control
capabilities.

To activate, press the microphone button on your remote (if available) or use a compatible external voice assistant
device.

Speak clearly into the microphone to issue commands, such as changing channels, adjusting volume, or searching for
content.

2.4 Picture and Sound Settings

Access the TV's settings menu to customize picture and sound to your preference.



A split-screen image comparing the clarity of 720p HD versus 1080p Full HD, with icons for HDR10 and Dolby Audio, indicating
enhanced picture and sound technologies.

Pixel Plus HD: This technology optimizes picture quality for sharp details, rich colors, and smooth motion. Adjust
settings in the Picture menu for optimal viewing.



A visual representation of Philips Pixel Plus HD technology, showing enhanced details.
Dolby Audio: Enjoy clear, immersive sound. Use the Sound menu to adjust audio modes, equalizer settings, and
enable Vocal Boost for clearer dialogue.

2.5 Ambilight

Ambilight technology projects colors from the screen onto the surrounding wall, creating an immersive viewing experience.



An image showing the Philips Ambilight TV from the front and back, highlighting the integrated LED lights that project colors onto the
wall.



A Philips Ambilight TV mounted in a living room, projecting dynamic colors onto the wall, creating an immersive viewing experience.

Access Ambilight settings in the TV menu to choose different modes (e.g., Follow Video, Follow Audio, Lounge Light)
and adjust brightness or color.

3. MAINTENANCE

3.1 Cleaning the TV Screen

Turn off the TV and unplug it from the power outlet.

Gently wipe the screen with a soft, lint-free microfiber cloth.

For stubborn marks, lightly dampen the cloth with water or a specialized screen cleaner (avoid harsh chemicals).

3.2 Cleaning the TV Body

Use a soft, dry cloth to wipe dust from the TV's frame and back panel.

Do not use abrasive cleaners or solvents.



4. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions before contacting support.

4.1 No Power

Ensure the power cable is securely connected to both the TV and the power outlet.

Check if the power outlet is functioning by plugging in another device.

Try pressing the power button on the TV itself, not just the remote.

4.2 No Picture or Sound

Verify that the correct input source is selected (e.g., HDMI 1, TV).

Check all cable connections between the TV and external devices.

Ensure the volume is not muted or set too low.

Perform a factory reset if the issue persists (refer to the on-screen menu for this option).

4.3 Network Connection Issues

Restart your router and modem.

Check the Wi-Fi password and ensure it is entered correctly.

If using a wired connection, ensure the Ethernet cable is securely connected.

Go to the TV's network settings to re-establish the connection.

4.4 Remote Control Not Working

Replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the TV's IR sensor.

Point the remote directly at the TV.

5. SPECIFICATIONS

Brand PHILIPS

Model Number 32PFS6900/12

Screen Size 32 Inches

Display Technology LED

Resolution 720p

Refresh Rate 60 Hz

Operating System Titan OS

Connectivity HDMI, USB, Wi-Fi

Number of USB Ports 2

Number of HDMI Ports 3 (including 1 eARC)

Special Features
Ambient light sensor, Local dimming, Integrated speaker, Sleep timer, Automatic volume
leveler



Dimensions (D x W x H) 17.8 cm x 72.8 cm x 45.1 cm

Energy Efficiency Class F

Power Consumption
(SDR)

27 kWh/1000h

Power Consumption
(HDR)

39 kWh/1000h



The EU energy label for the Philips 32PFS6900/12 TV, indicating its energy efficiency class and power consumption.

6. WARRANTY INFORMATION

Your Philips 32PFS6900 TV comes with a 2-year manufacturer's warranty. Please retain your proof of purchase for
warranty claims. For detailed terms and conditions, refer to the legal and safety document included in the box or visit the
official Philips support website.

7. SUPPORT

For further assistance, technical support, or to view frequently asked questions, please use the following resources:

Manufacturer: TP Vision

Official Support Website: www.philips.com/support

Customer Service Phone: +49 (0) 40 30 19 71 22

EPREL Product Information: For detailed energy labeling information, scan the QR code or visit
eprel.ec.europa.eu/qr/2243669

https://www.philips.com/support
https://eprel.ec.europa.eu/qr/2243669


A detailed EPREL (European Product Registry for Energy Labelling) information sheet for the Philips 32PFS6900/12 TV, providing
technical specifications and manufacturer details.
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