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Lenovo Tab M9 TB310XU

Lenovo Tab M9 TB310XU Android 12 Tablet User
Manual

Model: TB310XU (ZAC50122SE)

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, maintaining, and troubleshooting your Lenovo
Tab M9 TB310XU Android 12 Tablet. Please read this manual thoroughly to ensure proper use and to maximize the
performance and longevity of your device.

2. ProbucTt OVERVIEW

The Lenovo Tab M9 TB310XU is a versatile Android 12 tablet featuring a 9.0-inch IPS display, a 2.0 GHz Mediatek-
Helio G80 Octa-Core processor, 3 GB of RAM, and 32 GB of internal storage. It includes an 8.0MP rear camera and
a 2.0MP front camera, along with WLAN, 4G LTE, and Bluetooth 5.1 connectivity. The device is equipped with a
USB-C port for charging and data transfer.
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Figure 2.1: Front view of the Lenovo Tab M9 TB310XU tablet, displaying the screen and front camera.
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Figure 2.2: Rear view of the Lenovo Tab M9 TB310XU tablet, showing the main camera and Lenovo branding.




Figure 2.3: Side view of the Lenovo Tab M9 TB310XU tablet, highlighting the power and volume buttons.







Figure 2.4: Side view of the Lenovo Tab M9 TB310XU tablet, showing the USB-C port and speaker grille.

3. SETUP

3.1 Unboxing
Carefully remove all components from the packaging. Ensure the following items are present:

o Lenovo Tab M9 TB310XU Tablet
« USB-C Cable

o Power Adapter

o Quick Start Guide (if included)

3.2 Charging the Device

Before first use, fully charge the tablet. Connect the USB-C cable to the tablet's USB-C port and the other end to the
power adapter. Plug the power adapter into a wall outlet. The charging indicator will illuminate.

3.3 Initial Power On

Press and hold the Power button (refer to Figure 2.3) until the Lenovo logo appears on the screen. Follow the on-
screen prompts to complete the initial setup, which includes selecting your language, connecting to a Wi-Fi network,
and signing in with your Google account.

3.4 Inserting SIM/SD Card (LTE Models)

If your model supports LTE, locate the SIM/SD card tray on the side of the tablet. Use the provided SIM ejector tool
to open the tray. Insert your Nano-SIM card and/or microSD card into the designated slots, ensuring correct
orientation. Close the tray securely.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation

o Tap: Touch the screen once to select an item or open an app.
o Touch and Hold: Press and hold an item to access contextual menus or move icons.
o Swipe: Drag your finger across the screen to scroll or navigate between screens.

o Pinch: Use two fingers to zoom in or out on images and web pages.
4.2 Home Screen and Apps

The home screen provides quick access to your favorite apps and widgets. Swipe left or right to view additional
home screens. To open an app, tap its icon. To view all installed apps, swipe up from the bottom of the home
screen.

4.3 Notifications and Quick Settings

Swipe down from the top of the screen to access the notification panel. Swipe down again to reveal the Quick
Settings panel, where you can toggle Wi-Fi, Bluetooth, screen brightness, and other common settings.

4.4 Connecting to Networks



o Wi-Fi: Go to Settings > Network & internet > Wi-Fi Turn Wi-Fi on, select your desired network, and enter
the password if prompted.

o Bluetooth: Go to Settings > Connected devices > Connection preferences > Bluetooth Turn Bluetooth on
and pair with available devices.

o Mobile Data (LTE Models): Go to Settings > Network & internet > Mobile network Ensure Mobile data is
enabled.

4.5 Camera Usage

Open the Camera app from the home screen or app drawer. Tap the shutter button to take a photo. Switch between
front and rear cameras using the camera toggle icon. Select video mode to record videos.

5. MAINTENANCE

5.1 Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of the tablet. Avoid using harsh chemicals or abrasive
materials, which can damage the finish. For stubborn smudges, lightly dampen the cloth with water or a screen
cleaner specifically designed for electronics.

5.2 Software Updates

Regularly check for and install software updates to ensure your tablet has the latest features, security patches, and
performance improvements. Go to Settings > System > System updateto check for available updates.

5.3 Battery Care

To prolong battery life, avoid exposing the tablet to extreme temperatures. Do not let the battery fully discharge
frequently. For optimal performance, keep the battery charge between 20% and 80% when possible.

5.4 Storage Management

Periodically review and delete unnecessary files, apps, and media to free up storage space. You can check storage
usage in Settings > Storage.

6. TROUBLESHOOTING

6.1 Device Not Turning On

Ensure the tablet is sufficiently charged. Connect it to the charger for at least 30 minutes, then try pressing and
holding the Power button again for 10-15 seconds.

6.2 Wi-Fi Connectivity Issues

Restart your Wi-Fi router and the tablet. Ensure you are within range of the Wi-Fi signal and that the password is
entered correctly. Try forgetting the network in Wi-Fi settings and reconnecting.

6.3 Apps Crashing or Freezing

Close and reopen the app. If the issue persists, clear the app's cache and data inSettings > Apps > [App Name] >
Storage & cache. As a last resort, uninstall and reinstall the app.

6.4 Tablet Unresponsive

Perform a force restart by pressing and holding the Power button for approximately 10-15 seconds until the device
restarts.

6.5 Factory Reset



If other troubleshooting steps fail, you may need to perform a factory reset. This will erase all data on the tablet.
Back up important data before proceeding. Go to Settings > System > Reset options > Erase all data (factory
reset) and follow the on-screen instructions.

7. SPECIFICATIONS

Feature

Model

Operating System
Processor
Display

Memory (RAM)
Internal Storage
Rear Camera
Front Camera
Wireless Connectivity
Ports

Item Weight

Package Dimensions

8. WARRANTY AND SUPPORT

Specification

Lenovo Tab M9 TB310XU (ZAC50122SE)
Android 12

2.0 GHz Mediatek-Helio G80 Octa-Core
9.0-inch IPS, 1340 x 800 pixels

3GB

32 GB

8.0 MP

2.0 MP

WLAN (802.11g), 4G LTE, Bluetooth 5.1
USB-C

1.83 pounds (approximately 830g)

9.13 x 6.06 x 2.36 inches

For detailed warranty information, please refer to the warranty card included with your product or visit the official

Lenovo support website. You can find support resources, FAQs, and contact information for technical assistance

there.

Lenovo Support Website: https://support.lenovo.com/

© 2025 Lenovo. All rights reserved. Information in this document is subject to change without notice.
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