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1. Introduction

Thank you for purchasing the Outsunny 284L PE Rattan Outdoor Storage Box. This manual provides essential information
for the safe assembly, operation, and maintenance of your new storage box. Please read these instructions carefully
before use and retain them for future reference.

Image 1.1: The Outsunny Rattan Storage Box in an outdoor setting, designed to complement garden furniture.
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2. Safety Information

Please observe the following safety precautions to prevent injury or damage to the product:

Read all instructions: Ensure you understand all assembly and usage instructions before proceeding.

Adult assembly required: This product should be assembled by adults. Keep children away during assembly.

Check all parts: Before assembly, verify that all components listed in the package contents are present and
undamaged.

Stable surface: Place the storage box on a flat, stable, and level surface to prevent tipping.

Weight limits: Do not exceed the maximum weight capacity of 25 kg on the lid and 40 kg inside the box.
Overloading can cause structural damage or injury.

Avoid climbing: Do not allow children or adults to climb on or stand inside the storage box.

Pinch points: Be aware of pinch points when opening and closing the lid, especially with the gas pistons. Keep
hands clear.

Ventilation: Do not store living beings inside the box. Ensure adequate ventilation if storing items that require it.

Weather protection: While weather-resistant, prolonged exposure to extreme weather conditions may affect the
product's lifespan. Consider covering during harsh weather.

3. Package Contents

Carefully unpack the box and ensure all the following components are present and in good condition. If any parts are
missing or damaged, please contact customer support.

Image 3.1: The product is typically shipped in one package.

Storage Box Panels (Sides, Front, Back, Bottom)

Lid

Gas Pistons (2 units)

Hinges

Locking Latch

Assembly Hardware (screws, bolts, nuts, washers)

Instruction Manual

4. Setup & Assembly

Assembly is required for this product. Please follow these steps carefully. It is recommended to have two people for
assembly.

1. Prepare the Area: Choose a clean, flat, and spacious area for assembly. Lay out all components and hardware.

2. Assemble the Base Frame: Connect the side, front, and back panels to form the main structure. Ensure all
connections are secure.



3. Install the Bottom Panel: Insert the bottom panel into the assembled frame.

4. Attach the Lid Hinges: Secure the hinges to the back panel of the box and to the lid. Refer to the detailed diagram
in the included paper manual for correct orientation.

5. Install Gas Pistons: Attach the gas pistons to the designated points on the lid and the side panels. These pistons
assist in smooth opening and closing of the lid.

Image 4.1: The hydraulic gas pistons facilitate easy opening and closing of the lid.

6. Attach the Latch: Secure the locking latch mechanism to the front of the box and the lid.

7. Final Check: Once assembled, gently open and close the lid to ensure the gas pistons operate smoothly and the
latch engages correctly. Verify all screws and bolts are tightened.

5. Operation

This storage box is designed for convenient outdoor storage of various items.

Opening the Lid: Gently lift the lid. The gas pistons will assist in raising and holding the lid open.

Closing the Lid: Gently pull the lid down. The gas pistons will provide a controlled descent, preventing sudden



slamming. Ensure hands are clear of the closing path.

Storage Capacity: The box offers a generous 284L capacity, suitable for cushions, garden tools, pool accessories,
and other outdoor essentials.

Image 5.1: The spacious interior provides ample room for various outdoor items.

Security: The integrated latch allows for securing the lid. A padlock (not included) can be added for enhanced
security.

6. Maintenance

Regular maintenance will help prolong the life and appearance of your storage box.

Cleaning: Wipe the rattan surface with a soft cloth dampened with mild soap and water. Rinse thoroughly and dry
completely to prevent water spots. Avoid harsh chemicals or abrasive cleaners.

Inspection: Periodically check all screws, bolts, and connections to ensure they remain tight. Tighten if necessary.

Gas Pistons: Ensure the gas pistons are clean and free of debris. Do not apply lubricants unless specifically
recommended by the manufacturer.



Weather Protection: Although made from weather-resistant PE rattan, covering the box during prolonged periods
of extreme weather (heavy rain, snow, intense sun) can help preserve its condition.

Image 6.1: The high-quality PE rattan is UV protected and woven over a durable metal frame.

Storage: If storing indoors for an extended period, ensure the box is clean and dry to prevent mold or mildew.

7. Troubleshooting

Problem Possible Cause Solution

Lid does not
open/close
smoothly

Gas pistons are stiff or misaligned.
Hinges are loose or damaged.

Check gas piston attachment points. Ensure hinges are
tightened and aligned. Clean any debris from pistons.

Box feels
unstable/wobbly

Not placed on a level surface.
Loose assembly hardware.

Move the box to a flat, level surface. Check and tighten all
assembly screws and bolts.



Water
accumulation
inside

Lid not fully closed. Seal
compromised.

Ensure the lid is fully closed and latched. Inspect the lid and
box edges for any gaps or damage.

Problem Possible Cause Solution

8. Specifications

Image 8.1: Detailed dimensions of the Outsunny storage box.

Feature Detail

Model Number 865-003

Overall Dimensions (L x W x H) 118 x 54 x 59 cm

Internal Capacity 284 Liters

Material PE Rattan, Metal Frame

Color Dark Coffee

Lid Weight Capacity 25 kg

Internal Weight Capacity 40 kg

Net Weight 11.5 kg

Special Features Gas Pistons, Weather-resistant, UV Protection

9. Warranty & Support



Outsunny products are designed for quality and durability. For specific warranty information, please refer to the warranty
card included with your purchase or visit the official Outsunny website. If you encounter any issues or require assistance,
please contact Outsunny customer support through their official channels.
Contact Information: Please refer to the contact details provided on the Outsunny website or your purchase
documentation for customer service.

© 2025 Outsunny. All rights reserved.
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