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Lucande 10020397 Dimmable Remote Control Modern
Gold Aluminum Pendant Light User Manual

Model: 10020397

Brand: Lucande

Probuct OVERVIEW

The Lucande Melinay LED pendant light, model 10020397, is a modern lighting fixture designed for indoor
use. It features a gold-colored aluminum construction and integrated LED lighting. This fixture offers
dimmable functionality and can be controlled via a remote control or the Tuya app. It is suitable for various
rooms such as living rooms, dining rooms, bedrooms, kitchens, and hallways.
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Image 1: Lucande 10020397 Gold Aluminum Pendant Light. This image shows the complete pendant light fixture,
highlighting its oval shape and gold finish.

SAFETY INSTRUCTIONS

o Ensure the power supply is disconnected before installation, maintenance, or cleaning.

Installation should be performed by a qualified electrician in accordance with local wiring regulations.

» Do not modify the product in any way.

This product is designed for indoor use only (IP20 protection type).

o Keep out of reach of children.

PAckAGE CONTENTS

¢ Lucande 10020397 Pendant Light Fixture

Integrated LED Lamp (51W total)

« Remote Control

Mounting Hardware



Image 2: Components of the Lucande 10020397 pendant light. This image displays the main light body, suspension wires,
and the ceiling mount component.

SETUP AND INSTALLATION

1. Preparation: Ensure the power supply to the installation area is turned off at the main circuit breaker.
Gather necessary tools (e.g., screwdriver, drill, wire strippers).

2. Mounting the Ceiling Base: Secure the ceiling mount bracket to the ceiling using appropriate screws
and anchors. Ensure it is firmly attached to a structural support.

3. Wiring: Connect the fixture's wires to the household electrical wires. Typically, this involves connecting
live (L), neutral (N), and ground (E) wires. Refer to local electrical codes for proper wiring procedures.

4. Attaching the Fixture: Carefully attach the main light body to the ceiling base. Adjust the suspension
cables to the desired height (maximum 250 cm).

5. Final Check: Once installed, restore power and test the light fixture.



Image 3: Dimensional diagram of the Lucande 10020397 pendant light, showing length (110 cm), width (32 cm), height
(4.5 cm), and maximum suspension length (250 cm).

OPERATING INSTRUCTIONS

Using the Remote Control:

The included remote control allows for convenient operation of the pendant light.
» Power On/Off: Press the power button to turn the light on or off.
« Dimming: Use the brightness control buttons (usually '+' and '-') to adjust the light intensity.
Using the Tuya App:
1. Download App: Download the Tuya Smart app from your device's app store.
2. Register/Login: Create an account or log in to the Tuya Smart app.

3. Add Device: Follow the in-app instructions to add a new device. This typically involves putting the light
into pairing mode (often by cycling power) and connecting it to your Wi-Fi network.

4. Control: Once connected, you can control the light's power and dimming directly from the app.



MAINTENANCE

» Cleaning: Disconnect power before cleaning. Wipe the fixture with a soft, dry cloth. Do not use
abrasive cleaners or solvents.

« LED Replacement: The LED lamp is integrated and not user-replaceable. If the LED fails, contact
customer support for assistance.

« Inspection: Periodically check the suspension cables and electrical connections for any signs of wear

or damage.

TROUBLESHOOTING

Problem

Light does
not turn on.

Light flickers.

Remote
control not
working.

Cannot
connect to
Tuya App.

Light is not
dimming.

Possible Cause

No power supply; loose wiring;
remote control battery low.

Unstable power supply; loose
connection.

Batteries depleted; remote out
of range; pairing issue.

Incorrect Wi-Fi password; light
not in pairing mode; network
issues.

Incorrect remote button; app
setting issue.

SPECIFICATIONS

Feature

Model Number

Brand

Material

Color

Dimensions (L x W x H)

Weight

Light Source

Total Wattage

Solution

Check circuit breaker. Verify wiring connections.
Replace remote control batteries.

Ensure stable power. Check wiring connections.

Replace batteries. Ensure remote is within operating
range. Re-pair remote if necessary.

Verify Wi-Fi credentials. Put light into pairing mode
(usually by cycling power). Check Wi-Fi signal
strength.

Ensure correct dimming buttons are used. Check
dimming settings in the Tuya app.

Detail

10020397

Lucande

Aluminum

Gold
110cm x 32 cm x 4.5 cm
2.7 kg

Integrated LED

51 W



Feature Detail

Luminous Flux 5700 Im
Color Temperature 3000 Kelvin
Voltage 230 Volt
Protection Type 1P20

Protection Class Il

Style Modern
Control Remote Control, Tuya App
Energy Label EPREL Database Link

ENERG?

L9002847

10
kWh/1000h

ST0Z/6T0C



https://eprel.ec.europa.eu/qr/748346

Image 4: Energy efficiency label for the Lucande 10020397 pendant light, showing class E.

WARRANTY AND SUPPORT

This Lucande product is manufactured to high-quality standards. For warranty information or technical
support, please contact your retailer or visit the official Lucande website.

Lucande is committed to customer satisfaction and quality.

For further assistance, you may visit the Lucande store on Amazon:Lucande Amazon Store

© 2025 Lucande. All rights reserved.


https://www.amazon.it/stores/Lucande/page/734F8C5C-409D-4A92-93E6-460DF8182799
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