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JIGOO C200

JIGOO C200 Cordless Vacuum User Manual
MODEL: C200

Brand: JIGOO

1. Introduction

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your JIGOO C200 Cordless Vacuum Cleaner. Please read this manual thoroughly before first use and retain it for
future reference.

The JIGOO C200 is a versatile, lightweight, and powerful cordless vacuum designed for multi-surface cleaning. It
features strong suction, an anti-tangle brush, and a multi-stage filtration system to effectively clean various floor
types and capture fine particles.
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Image: The JIGOO C200 Cordless Vacuum Cleaner, shown fully assembled in its upright stick configuration.

2. Important Safety Instructions

When using an electrical appliance, basic precautions should always be followed, including the following:

Read all instructions before using the appliance.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or
corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.



Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and
anything that may reduce airflow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up toxic material, such as chlorine bleach, ammonia, or drain cleaner.

Do not use without dust bag and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up hard or sharp objects such as glass, nails, screws, coins, etc.

Prevent unintentional starting. Ensure the switch is in the off-position before picking up or carrying the appliance.

Recharge only with the charger specified by the manufacturer.

Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs,
flush with water. If liquid contacts eyes, additionally seek medical help.

3. Package Contents

Please check the contents of your package to ensure all items are present and undamaged:

Main Vacuum Body (with dustbin and motor)

Removable Battery Pack

PostureProtect Telescopic Tube (Extension Wand)

Zero-Tangle PowerFin Brush Head

Charger Adapter

Motorized Mattress Brush

360° Crevice Tool

Soft Dusting Head

Wall Mount Bracket with Screws

User Manual (this document)

4. Assembly and Setup

4.1 Assembling the Vacuum

1. Attach the Extension Wand: Insert the top end of the PostureProtect Telescopic Tube into the main vacuum
body until it clicks securely into place.

2. Attach the Brush Head: Insert the bottom end of the extension wand into the Zero-Tangle PowerFin Brush
Head until it clicks securely.



3. Install the Battery: Slide the removable battery pack into the slot on the main vacuum body until it locks. Ensure
it is fully seated.

4.2 Charging the Battery

Before first use, fully charge the battery. A full charge typically takes approximately 4-5 hours.

Connect the charger adapter to the charging port on the battery pack or directly to the main vacuum body if the
battery is installed.

Plug the charger into a wall outlet. The LCD display will indicate charging status.

Once fully charged, unplug the charger.

4.3 Wall Mount Installation (Optional)

The JIGOO C200 features a self-standing design, but a wall mount is included for convenient storage.

1. Choose a suitable location near a power outlet, ensuring it is clear of obstructions.

2. Mark the drilling points for the wall mount bracket using a pencil.

3. Drill holes and insert wall anchors if necessary (for drywall).

4. Secure the wall mount bracket to the wall using the provided screws.

5. Hang the vacuum on the mounted bracket for storage and charging.

5. Operating Instructions

5.1 Powering On/Off and Suction Modes

Power On: Press the power button on the main vacuum body to start the vacuum.

Adjust Suction: Use the mode selection button (one-touch pedal control) to switch between hard floor mode
(standard suction) and carpet boost mode (max suction). The LCD display will show the current mode and
remaining runtime.

Power Off: Press the power button again to turn off the vacuum.



Image: Illustration of the JIGOO C200's powerful 350W motor and 23KPa suction, effectively cleaning dust, animal hair, and crumbs
from a floor surface.

5.2 Using Attachments

The JIGOO C200 comes with various attachments for specialized cleaning tasks:

Zero-Tangle PowerFin Brush Head: Ideal for both hard floors and carpets. Its flexible silicone fins and guide
teeth prevent hair tangling.



Image: The JIGOO C200's Motorized Turbo Brush Head shown effectively cleaning both hard flooring and carpet, highlighting its
versatility.



Image: A detailed view of the JIGOO C200's innovative brush, featuring Powerfin Bee-Wing Soft Silicone Strips designed to
prevent hair tangling during operation.



Image: A diagram illustrating the 35 evenly spaced guide teeth on the JIGOO C200's brush head, engineered to direct hair into
the machine and prevent tangles.

Motorized Mattress Brush: For deep cleaning upholstery, mattresses, and pet beds.

360° Crevice Tool: Excellent for reaching tight spaces, corners, and edges.

Soft Dusting Head: Gentle cleaning for delicate surfaces, shelves, and electronics.

To attach an accessory, simply remove the main brush head or extension wand and insert the desired tool until it
clicks into place. To remove, press the release button and pull the tool off.

5.3 Emptying the Dustbin

Empty the dustbin regularly to maintain optimal suction performance. The anti-clog Multi-Cone Cyclonic Tech helps
maintain airflow even when the dustbin is full.

1. Ensure the vacuum is turned off.

2. Locate the dustbin release button on the main vacuum body.

3. Press the button to detach the dustbin.

4. Position the dustbin over a trash can and open the bottom flap to release debris.

5. Close the flap and reattach the dustbin to the main vacuum body until it clicks.



6. Maintenance

Regular maintenance ensures the longevity and optimal performance of your JIGOO C200 vacuum.

6.1 Filter Cleaning and Replacement

The JIGOO C200 features a 5-stage sealed HEPA filtration system. Clean filters regularly to prevent suction loss.

Image: An exploded diagram illustrating the JIGOO C200's 5-stage filtration system, detailing its components including the Sponge
Filter, HEPA Filter, Stainless Steel Honeycomb Filter, Dust Separation Technology, and Cyclone Centrifugation Technology.

1. Access Filters: Detach the dustbin. The filters are located inside the dustbin assembly.

2. Clean Filters: Remove the sponge filter, HEPA filter, and stainless steel honeycomb filter. Tap them gently over
a trash can to remove loose dust. For thorough cleaning, rinse them under cold running water.

3. Dry Filters: Allow all filter components to air dry completely for at least 24 hours before reassembling. Do not
use a dryer or direct heat.



4. Reassemble: Once completely dry, reassemble the filters in the correct order and reattach the dustbin.

5. Replacement: Filters should be replaced every 3-6 months depending on usage, or if they show signs of wear
or damage.

6.2 Cleaning the Brush Roll

Although designed to be tangle-free, occasional cleaning of the brush roll may be necessary.

1. Ensure the vacuum is turned off and detached from the extension wand.

2. Locate the brush roll release mechanism on the side of the brush head.

3. Remove the brush roll.

4. Use scissors or a cleaning tool to remove any tangled hair or debris from the brush roll and its housing.

5. Reinsert the brush roll and secure it in place.

6.3 Battery Care

Store the vacuum and battery in a cool, dry place.

Avoid exposing the battery to extreme temperatures.

If storing for an extended period, charge the battery to approximately 50% before storage.

7. Troubleshooting

If you encounter issues with your JIGOO C200, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum does not
turn on.

Battery is not charged or not properly
installed.

Ensure battery is fully charged and securely
clicked into place.

Low suction
power.

Dustbin is full; Filters are clogged;
Blockage in nozzle, wand, or hose.

Empty dustbin. Clean or replace filters. Check
for and remove any blockages.

Brush roll not
spinning.

Brush roll is tangled with hair or debris;
Brush head is not properly attached.

Clean the brush roll. Ensure the brush head is
securely attached to the wand.

Vacuum stops
suddenly during
use.

Battery is depleted; Overheating
protection activated due to blockage.

Recharge the battery. Check for and clear any
blockages, then allow the unit to cool down.

If the problem persists after attempting these solutions, please contact JIGOO customer support.

8. Specifications

Brand: JIGOO

Model Name: C200

Special Feature: HEPA Filtration



Filter Type: HEPA Filter

Cordless: Yes

Color: Gray

Product Dimensions: 17.5"L x 7.5"W x 10"H

Item Weight: 23.5 pounds

Runtime: Up to 40 minutes (with 2000mAh HyperCore cell)

Suction Power: 220AW (HyperSuction)

Motor: Brushless

9. Warranty and Support

9.1 Warranty Information

The JIGOO C200 Cordless Vacuum is backed by a 2-year worry-free warranty. This warranty covers motor and
battery issues. Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For any questions, technical assistance, or warranty claims, please utilize the following resources:

Online Help Center: Access our 24/7 online help center which includes video guides for common issues.

Email Support: Contact our specialists for email responses, typically within 12 hours.

Refer to the JIGOO official website or your purchase platform for specific contact details.

© 2025 JIGOO. All rights reserved.
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