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final ZE500 for ASMR Wireless Earphones

User Manual
Model: ZE500 (FI-ZESDPLTW)

INTRODUCTION

Thank you for purchasing the final ZE500 for ASMR Wireless Earphones. This manual provides
essential information for the safe and effective use of your device. Please read it thoroughly before
use and keep it for future reference.
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Image: Overview of the final ZE500 for ASMR Wireless Earphones highlighting features like ASMR sound
design, comfortable fit, and long listening times.

PackAaGe CONTENTS

Verify that all items are present in the package:

o ZE500 for ASMR Earphones (Left and Right)
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Charging Case

Integrated Soft Earpieces (S/M/L sizes)

Instruction Manual

Warranty Card (12-month warranty)

Customer Support Information
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Image: The final ZE500 for ASMR wireless earphones in cream color, shown with their charging case.

SETUP

1. Initial Charging
Before first use, fully charge the earphones and the charging case.

1. Place both earphones into the charging case.

2. Connect the charging case to a USB power source using a USB Type-C cable.



3. The indicator lights on the case will show charging status. Charging time is approximately 2
hours.

2. Bluetooth Pairing
To connect your earphones to a device:

1. Open the charging case. The earphones will automatically enter pairing mode.
2. On your device (smartphone, tablet, etc.), enable Bluetooth.
3. Select "final ZE500" from the list of available Bluetooth devices.

4. Once connected, a confirmation sound will play.

3. Earpiece Selection

Proper earpiece fit is crucial for sound quality and comfort. Experiment with the included S, M, and
L sizes to find the best fit for your ears. A good seal enhances bass response and overall audio
experience.

Image: Various sizes of integrated soft earpieces for optimal fit and comfort.

OPERATING INSTRUCTIONS

Power On/Off

o Power On: Open the charging case, or remove the earphones from the case.

« Power Off: Place the earphones back into the charging case and close the lid.
Playback Control (Touch Controls)
The earphones feature touch controls for various functions:

o Play/Pause: Single tap on either earphone.

o Next Track: Double tap on the right earphone.

Previous Track: Double tap on the left earphone.

Answer/End Call: Single tap on either earphone.

Reject Call: Press and hold either earphone.

Single Earbud Mode

You can use either the left or right earphone independently. Simply return one earphone to the
charging case and close the lid; the other earphone will automatically switch to single earbud mode
without interrupting audio.

ASMR Mode and Volume Optimization



The dedicated final Connect app allows for enhanced control:

o« ASMR Mode: This mode disables touch operations and guidance sounds, allowing for
deeper immersion in ASMR content.

« Volume Step Optimization: The app enables fine-grained volume adjustments, which is
particularly useful in quiet environments or when listening at low volumes, such as before
sleep.

Image: Screenshot of the final Connect app interface, demonstrating options for ASMR mode and volume step
optimization.

CHARGING

The ZE500 earphones and charging case support wired charging via USB Type-C.

Earphone Battery Life: Up to 4.5 hours on a single charge.

Total Playback Time (with case):Up to 18 hours.

Quick Charge: 10 minutes of charging in the case provides approximately 1 hour of
playback.

« Note: This product does not support wireless charging.

MAINTENANCE

Regular maintenance helps ensure optimal performance and longevity of your earphones.

« Cleaning Earpieces: Gently remove the earpieces and clean them with a soft, dry cloth. If
necessary, use a slightly damp cloth and allow them to dry completely before reattaching.

o Cleaning Earphones: Wipe the earphone bodies and charging contacts with a soft, dry
cloth. Avoid using abrasive materials or harsh chemicals.

o Dust Filter: Ensure the dust filter on the earphones remains clear of debris.

o Charging Case: Keep the charging case clean and free of dust.

TROUBLESHOOTING

If you encounter issues with your ZE500 earphones, refer to the following common solutions:

« Insufficient Bass: If you perceive a lack of bass, it is often due to an inadequate seal
between the earpiece and your ear canal. Try different earpiece sizes (S, M, L) to achieve a
better seal. For smaller ears, using the S size or even the L size, positioned to cover the front
of the ear canal, can be effective.



» App Functionality Issues: Ensure that the final Connect app is updated to its latest version.
Qutdated app versions may cause unexpected behavior.

o Charging/Pairing Issues: If the earphones are not charging or pairing correctly after being
placed in the case, ensure the charging case itself is not being charged simultaneously with
the earphones inside. This can sometimes lead to the earphones discharging or failing to
pair. Try charging the case separately, then place the earphones inside.

+ No Sound/Connectivity Loss: If only one earphone has sound or connectivity is lost, try
resetting the earphones by placing both back in the charging case, closing the lid for a few
seconds, then reopening it to re-establish the connection.

If problems persist, please contact customer support.

SPECIFICATIONS

Feature Specification

Brand final

Model Number FI-ZESDPLTW

Color Cream

Ear Placement In-Ear

Headphone Form Factor True Wireless

Impedance 18 Ohms

Included Components Earpieces, Charging Case, Instruction Manual
Control Type Tap Control

Charging Time 2 Hours

Noise Control Sound Isolation

Audio Driver Type Custom Driver

Outer Material Plastic

Product Use Entertainment

Recommended Use ASMR

Compatible Devices Tablets, Laptops, Mobile Phones
Water Resistance Water Resistant

Additional Features ASMR Port, Volume Step Optimization, Sleep Mode
Headphone Jack No Jack

Connectivity Interface Wireless

Wireless Type Bluetooth

Bluetooth Version 5.0



WARRANTY AND SUPPORT

Your final ZE500 for ASMR Wireless Earphones come with al2-month manufacturer's warranty
from the date of purchase. This warranty covers defects in materials and workmanship under
normal use.

For warranty claims, technical support, or any inquiries, please refer to the customer support
information provided in your package or visit the official final website.

© 2026 final Inc. All rights reserved.
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