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1. INTRODUCTION

Thank you for choosing the WOPET W03 Lite Ceramic Cat Water Fountain. This automatic pet fountain is designed to provide
fresh, filtered water for your cats and small dogs, encouraging healthy hydration. Please read this manual thoroughly before use to
ensure proper setup, operation, and maintenance.
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Image 1.1: The WOPET W03 Lite Ceramic Cat Water Fountain.

2. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before operating the appliance.

Do not immerse the power adapter or electrical plug in water or other liquids.

Supervise children when they are near the pet fountain.

Do not operate the appliance if it has a damaged cord or plug, or if it malfunctions or has been damaged in any manner.

Use only attachments recommended or sold by the manufacturer.

Do not use the appliance for anything other than its intended use.

Unplug the appliance from the outlet when not in use, before putting on or taking off parts, and before cleaning.

Ensure the power cord is placed where it cannot be tripped over or damaged.

For indoor use only.

3. PRODUCT COMPONENTS

Familiarize yourself with the parts of your WOPET W03 Lite Ceramic Cat Water Fountain:

1. Ceramic Base (Water Reservoir)

2. Ceramic Top Lid

3. Flower Spout (optional)

4. Water Pump

5. Filter Tray

6. Filter (Sponge and Carbon Filter)

7. Power Adapter



Image 3.1: Exploded view of the filtration system, showing the ceramic top lid, filter tray, and multi-layer filter.

4. SETUP GUIDE

Follow these steps to assemble and prepare your pet fountain for first use:

1. Unpack Components: Carefully remove all parts from the packaging.

2. Clean Components: Wash the ceramic base, ceramic top lid, and flower spout with warm soapy water. Rinse thoroughly.
The ceramic parts are dishwasher-safe.

3. Prepare Filter: Rinse the filter under cold running water for several minutes to remove any loose carbon dust.

4. Assemble Pump: Attach the filter tray to the water pump. Ensure the sponge filter is placed correctly in the filter tray,
followed by the carbon filter.



5. Place Pump: Position the assembled pump and filter tray into the designated area in the ceramic base.

6. Fill Water Reservoir: Fill the ceramic base with clean water up to the maximum fill line. Do not overfill. The fountain has a 3L
(101oz) capacity.

7. Place Top Lid: Carefully place the ceramic top lid onto the base, ensuring it sits securely.

8. Install Flower Spout (Optional): If desired, insert the flower spout into the opening on the ceramic top lid for a bubbling
water flow. For a gentle fountain flow, the flower spout can be omitted.

9. Connect Power: Connect the power adapter to the fountain's pump cable, then plug the adapter into a wall outlet.

Image 4.1: The WOPET W03 Lite fountain in operation, providing continuous flowing water.

5. OPERATING INSTRUCTIONS

Once assembled and plugged in, the WOPET W03 Lite Ceramic Cat Water Fountain will begin operating automatically, circulating
and filtering water for your pet.

5.1 Water Flow Options

The fountain offers two distinct water flow designs:

Flower Waterfall: Achieved by installing the flower spout. This provides a bubbling, multi-stream flow that many pets find
appealing.

Gentle Fountain: Achieved by removing the flower spout. Water gently bubbles up from the center, creating a calm surface
flow.



Image 5.1: Illustration of the two water flow designs: Gentle Fountain (without flower spout) and Flower Waterfall (with flower spout).

5.2 Water Level Monitoring

Regularly check the water level to ensure the pump is always submerged. The 3L capacity can provide hydration for up to 5 days,
but this may vary based on pet size, number of pets, and environmental factors. Refill as needed to prevent the pump from running
dry, which can shorten its lifespan.

5.3 Ultra-Quiet Operation

The W03 Lite features an ultra-quiet pump designed to operate at approximately 30dB, minimizing noise disturbance for both pets
and owners.



Image 5.2: A cat drinking from the fountain while a person sleeps nearby, highlighting the ultra-quiet operation.

6. MAINTENANCE AND CLEANING

Regular cleaning and filter replacement are crucial for maintaining water quality and extending the life of your fountain. It is
recommended to clean the pump and replace filters every 2 weeks.

6.1 Disassembly for Cleaning

1. Unplug the fountain from the power outlet.

2. Remove the ceramic top lid and flower spout.



3. Remove the filter tray and filter.

4. Carefully remove the water pump from the ceramic base.

5. Empty any remaining water from the ceramic base.

6.2 Cleaning the Fountain Components

Ceramic Parts: The ceramic base and top lid are dishwasher-safe. Alternatively, wash them with warm soapy water and
rinse thoroughly.

Pump: Disassemble the pump by removing the front cover and impeller. Clean all parts with a small brush to remove any hair
or debris. Rinse thoroughly.

Filter Tray & Spout: Wash with warm soapy water and rinse.



Image 6.1: The ceramic components of the WOPET W03 Lite fountain are dishwasher-safe for easy cleaning.

6.3 Filter Replacement

Replace the filter every 2 weeks, or more frequently if you have multiple pets or notice reduced water flow. Always rinse new filters
before use.



Image 6.2: The multi-layer filtration system, including sponge and carbon filters, ensures clean and fresh water.

6.4 Preventing Chin Acne

The WOPET W03 Lite is made of high-quality ceramic, which is beneficial for pets prone to chin acne or sensitivities, as it is less
porous than plastic and easier to keep clean.



Image 6.3: The smooth, non-porous ceramic surface helps prevent chin acne in sensitive pets.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Fountain not dispensing
water.

Pump is clogged with debris or hair.

Water level is too low.

Power adapter is not connected or faulty.

Clean the pump thoroughly, including the impeller.

Refill the water reservoir to the appropriate level.

Check power connections; try a different outlet.



Water flow is weak.
Filter is dirty or clogged.

Pump is partially clogged.

Replace the filter.

Clean the pump and impeller.

Fountain is noisy.

Water level is too low.

Pump is dirty or vibrating against the
base.

Impeller is damaged.

Add water to the reservoir.

Clean the pump and ensure it is properly seated.

Contact customer support if the impeller is
damaged.

Water tastes or smells bad.
Filter needs replacement.

Fountain components need cleaning.

Replace the filter.

Thoroughly clean all fountain components.

Problem Possible Cause Solution

8. PRODUCT SPECIFICATIONS

Feature Detail

Model Name W03Lite

Brand WOPET

Capacity 3 Liters (101 oz)

Material Ceramic

Color White Blue

Item Weight 3.46 Kilograms (7.61 pounds)

Item Package Dimensions 11.22 x 11.18 x 7.8 inches

Target Audience House-cats, Small Dogs

Noise Level Approximately 30dB

9. WARRANTY AND CUSTOMER SUPPORT

9.1 Warranty Information

The WOPET W03 Lite Ceramic Cat Water Fountain comes with a 1-year warranty from the date of purchase. This warranty
covers manufacturing defects and malfunctions under normal use. It does not cover damage caused by misuse, accidents,
unauthorized modifications, or failure to follow the instructions in this manual.
Please retain your proof of purchase for warranty claims.

9.2 Customer Support

For any questions, concerns, or technical assistance, please contact WOPET Customer Support. Our team is available to help you
with product inquiries, troubleshooting, and warranty services.
Contact Information:

Website: Visit the WOPET Store on Amazon

Email: [Insert WOPET Customer Service Email Here, if available]

Phone: [Insert WOPET Customer Service Phone Number Here, if available]

Please have your model number (W03Lite) and purchase date ready when contacting support.

© 2025 WOPET. All rights reserved.

https://www.amazon.com/stores/WOPET/page/F64A4A8F-9EA0-4B7A-8D18-CEDDE02619EB
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