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Uvital LD-265

Uvital Big Button Phone for Seniors
Model: LD-265
Brand: Uvital

INTRODUCTION

The Uvital Big Button Phone for Seniors, Model LD-265, is designed for ease of use, particularly for elderly
individuals or those with visual or hearing impairments. It features large, high-contrast buttons, two
programmable one-touch speed dial keys, and a dedicated SOS emergency button. The phone also
includes an adjustable ringer and handset volume, along with a visual ringing indicator to ensure important
calls are not missed. This manual provides detailed instructions for setup, operation, maintenance, and
troubleshooting.
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Image: Front view of the Uvital Big Button Phone for Seniors, showcasing its large, clearly labeled buttons, M1, SOS, and
M2 speed dial keys, and the handset.

WHAT'S IN THE BOX

Please check the package contents to ensure all items are present:

1 x Uvital Big Button Phone (Model LD-265)

1 x Handset

1 x Handset Cord

1 x Phone Line Cord

1 x User Manual



Image: Diagram showing the phone, handset, handset cord, phone line, and user manual, with their respective
dimensions.

PRODUCT FEATURES

Large, High-Contrast Buttons: Oversized buttons with clear numbering for easy visibility and
dialing.

2 One-Touch Speed Dial Keys (M1, M2): Programmable buttons for quick access to frequently
called numbers.

SOS Emergency Button: A dedicated button for immediate dialing of a pre-programmed emergency
contact.

Adjustable Volume: Ringer volume (LO-HI, up to 120dB) and handset volume (MED-HI-VHI) can be
adjusted to suit user preference.

Visual Ringing Indicator: A bright LED light flashes during incoming calls, providing a visual alert.

No Battery Required: Operates solely on phone line power, eliminating the need for batteries or
external power adapters.



Image: Detailed view highlighting the large buttons, M1/M2 speed dial keys, SOS button, and the visual ringing indicator.

SETUP INSTRUCTIONS

Follow these steps to set up your Uvital Big Button Phone:

1. Connect the Handset: Plug one end of the coiled handset cord into the handset and the other end
into the designated port on the side of the phone base.

2. Connect the Phone Line: Plug one end of the phone line cord into the 'LINE' port on the back of the
phone base. Plug the other end into your wall telephone jack.

3. Verify Connection: Lift the handset. You should hear a dial tone, indicating a successful connection.



Image: Visual guide demonstrating the correct insertion of the handset cord and the phone line into their respective ports
on the phone.

OPERATING INSTRUCTIONS

Making a Call

1. Lift the handset.

2. Dial the desired phone number using the large numeric keypad.

3. Wait for the call to connect.

4. To end the call, place the handset back on the cradle.

Receiving a Call

1. When the phone rings and the LED indicator flashes, lift the handset to answer the call.

2. To end the call, place the handset back on the cradle.

Programming Speed Dial Keys (M1, M2)
The M1 and M2 buttons allow for one-touch dialing of stored numbers.



1. Lift the handset.

2. Press the STORE button.

3. Dial the phone number you wish to save (up to 16 digits).

4. Press the STORE button again.

5. Press either M1 or M2 to assign the number to that key.

6. Place the handset back on the cradle to save.

Note: Do not unplug the phone line after programming, as this may result in the loss of stored contact
numbers.

Using the SOS Emergency Button
The SOS button is pre-programmed to dial a specific emergency number. This number must be
programmed following the speed dial instructions above, assigning it to the SOS button.

1. Lift the handset.

2. Press the SOS button.

3. The phone will automatically dial the pre-programmed emergency number.

Image: A detailed view of the M1, SOS, and M2 buttons, indicating their function for one-touch dialing.



Adjusting Volume
The phone features adjustable ringer and handset volumes:

Ringer Volume: On the side of the phone base, locate the switch labeled 'RINGER'. Slide it to 'LO'
for low volume or 'HI' for high volume (up to 120dB).

Handset Volume: On the side of the phone base, locate the switch labeled 'HANDSET VOLUME'.
Slide it to 'MED' for medium, 'HI' for high, or 'VHI' for very high volume.

Image: A close-up of the side of the phone, showing the physical switches for adjusting ringer volume (LO-HI) and handset
volume (MED-HI-VHI).

Visual Ringing Indicator
The phone is equipped with a bright LED light that flashes when there is an incoming call. This feature
provides an additional visual alert, which is particularly useful in noisy environments or for individuals with
hearing difficulties.



Image: The phone on a table, with a red LED light flashing to indicate an incoming call, demonstrating the visual ringer
feature.

MAINTENANCE

To ensure the longevity and proper functioning of your Uvital Big Button Phone, follow these maintenance
guidelines:

Cleaning: Wipe the phone's surface with a soft, damp cloth. Avoid using harsh chemicals or abrasive
cleaners, as they may damage the finish.

Storage: Store the phone in a cool, dry place away from direct sunlight and extreme temperatures.

Cord Care: Avoid tangling or excessive pulling of the handset and line cords to prevent damage.

Power Source: Since the phone is line-powered, ensure the phone line connection is secure and
free from damage.

TROUBLESHOOTING

If you encounter any issues with your Uvital Big Button Phone, refer to the following troubleshooting tips:



Problem Possible Cause Solution

No dial tone
Phone line not connected
or damaged.

Ensure the phone line is securely plugged into both
the phone and the wall jack. Test with another phone
if possible.

Cannot hear caller
/ Caller cannot
hear me

Handset volume too low;
Handset cord loose or
damaged.

Adjust the handset volume switch. Check if the
handset cord is securely connected.

Phone does not
ring

Ringer volume set to 'LO';
Phone line issue.

Adjust the ringer volume switch to 'HI'. Verify phone
line connection.

Speed dial
numbers lost

Phone line was
unplugged.

Reprogram the speed dial numbers. Avoid
unplugging the phone line.

SPECIFICATIONS

Model Number: LD-265

Product Dimensions: 1 x 1 x 1 inches

Item Weight: 1.21 pounds (0.55 Kilograms)

Brand: Uvital

Color: White

Telephone Type: Corded

Material: Acrylonitrile Butadiene Styrene (ABS)

Power Source: Corded Electric (Phone Line Powered)

Dialer Type: Single Keypad

Answering System Type: Digital

Multiline Operation: Single-Line Operation

WARRANTY AND SUPPORT

Uvital is committed to providing quality products and customer satisfaction. For any questions, technical
support, or warranty inquiries regarding your Uvital Big Button Phone, please contact Uvital customer
service.

Technical Support: Assistance with product setup, operation, and troubleshooting.

Returns & Replacements: Information regarding product returns or replacement procedures.



Image: An infographic detailing Uvital's customer care services, including 24/7 quick reply, technical support, fast delivery,
and returns & replacements.
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