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1. INTRODUCTION

The NETGEAR Nighthawk M7 Pro Mobile Hotspot provides high-speed 5G mmWave and WiFi 7 connectivity, enabling
seamless internet access for up to 64 devices. Designed for portability, it offers multi-gigabit speeds for demanding tasks like 8K
gaming, streaming, and video calls. Key features include an exclusive 6GHz band, built-in URL filtering, device blocking, and
LCD passcode locking for enhanced security. With up to 13 hours of battery life, it ensures reliable internet on the go or as a
backup solution.

« 8K Gaming, Streaming, and Video Calls: Experience ultra-high-definition content and communication.
« Multi-Gigabit Speeds for 64 Devices: Connect numerous devices simultaneously with exceptional performance.
o Exclusive 6GHz Band: Utilize the latest WiFi 7 technology for optimal speed and reduced interference.
« Enhanced Security: Features like URL filtering, device blocking, and LCD passcode locking protect your network.

« Extended Coverage: Provides up to 5.8Gbps speed and covers up to 2,000 sq. ft.

2. WHaT's IN THE Box
Upon unboxing your NETGEAR Nighthawk M7 Pro, you should find the following components:

o NETGEAR Nighthawk M7 Pro Mobile Hotspot (Model MR7400)
o Lithium lon Battery

e USB-C Charging Cable

o Power Adapter

o Quick Start Guide

o Ethernet Cable (for wired connections)

Your browser does not support the video tag.
Description: A video showing the unboxing process of the NETGEAR Nighthawk M7 Pro, detailing the contents of the package including the device,
battery, charging cable, power adapter, and quick start guide.
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3. SETUP

Follow these steps to set up your Nighthawk M7 Pro Mobile Hotspot:

1. Insert Nano SIM Card:
Ensure you have a valid, activated Nano SIM card and a data plan from your mobile provider. Open the back cover of
the hotspot, locate the SIM card slot, and gently insert the Nano SIM card. Make sure the SIM card matches the
insertion shown on the device label.
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Description: An image illustrating the internal layout of the hotspot, showing the slots for the Nano SIM card and the battery, along with
instructions for proper insertion.
2. Insert Battery:

Place the Lithium lon battery into its designated compartment, ensuring proper alignment with the contacts. Close the
back cover securely.

3. Power On:

Press and hold the power button located on the top edge of the device until the screen lights up and the NETGEAR
logo appears.

4. Initial Configuration:
The device will guide you through an initial setup process on its touchscreen. You may be prompted to select a

language and customize your Wi-Fi network name (SSID) and password. It is recommended to change the default
credentials for security.

5. Connect to the NETGEAR Mobile App:
For more detailed setup and management, download the NETGEAR Mobile app from your smartphone's app store.

Scan the QR code displayed on the hotspot's screen or follow the app's instructions to connect and manage your
device.

Your browser does not support the video tag.
Description: An official NETGEAR video demonstrating the process of purchasing and onboarding an eSIM for the Nighthawk 5G M7 using
the mobile app.

4. OPERATING INSTRUCTIONS
Understanding the basic operations of your Nighthawk M7 Pro:

« Power On/Off: Press and hold the power button on the top edge to turn the device on or off.

o Touchscreen Navigation: Use the touchscreen to navigate through menus, view status, and adjust settings. The home
button (house icon) returns you to the main screen, and the back arrow navigates to the previous screen.

o Connecting Devices:

o Wi-Fi: On your device (smartphone, laptop, tablet), search for available Wi-Fi networks. Select your hotspot's SSID
and enter the Wi-Fi password displayed on the hotspot's screen.



o Ethernet: For a wired connection, connect an Ethernet cable from your device to the Ethernet port on the hotspot.

o Wi-Fi Bands: The M7 Pro supports multiple Wi-Fi bands (2.4GHz, 5GHz, 6GHz). You can configure these settings via
the device's touchscreen or the NETGEAR Mobile app to optimize performance for different devices and environments.

« Data Usage: Monitor your data consumption directly from the hotspot's screen or through the mobile app to stay within
your plan limits.

o Guest Wi-Fi: Create a separate guest Wi-Fi network for visitors, keeping your main network secure.

5. MAINTENANCE
To ensure optimal performance and longevity of your Nighthawk M7 Pro:

« Keep Clean: Regularly wipe the device with a soft, dry cloth. Avoid using liquid cleaners or abrasive materials.

« Avoid Extreme Temperatures: Do not expose the device to extreme heat or cold, as this can affect battery life and
internal components.

« Software Updates: Periodically check for and install firmware updates via the NETGEAR Mobile app or the device's web
interface to ensure you have the latest features and security enhancements.

o Battery Care: For best battery life, avoid fully discharging the battery frequently. If storing the device for an extended
period, charge the battery to about 50% before turning it off.

6. TROUBLESHOOTING
Common issues and their solutions:
o No Internet Connection:

o Ensure your Nano SIM card is correctly inserted and activated with a data plan.
o Check the signal strength displayed on the hotspot's screen. If the signal is weak, try moving to a different location.

o Restart the hotspot and your connected device.
o Slow Speeds:

o Verify your data plan has not exceeded its high-speed allowance.
o Reduce the number of connected devices.

o Ensure your device is connected to the optimal Wi-Fi band (e.g., 5GHz or 6GHz for faster speeds, if supported).
o Battery Draining Quickly:

o Adjust power saving settings on the hotspot.
o Reduce screen brightness and timeout duration.

o Limit the number of active connections.
o Device Not Turning On:

o Ensure the battery is properly inserted and charged.

o Connect the device to the power adapter and try turning it on again.

For more detailed troubleshooting, please refer to the full user manual available on the NETGEAR support website.



7. SPECIFICATIONS

Brand NETGEAR

Model Name MR7400

Connectivity Technology 5G

Wireless Communication Standard 802.11.be (WiFi 7)

Special Feature WIiFi 7 technology, 5G mmWave
Frequency Band Class Quad-Band (with exclusive 6GHz band)
Speed Up to 5.8Gbps

Coverage Up to 2,000 sq. ft.

Battery Life Up to 13 hours

ltem Weight 8.6 ounces

Package Dimensions 4.41 x4.33 x 2.17 inches

Included Components BATTERY

Compatible Devices Gaming Console (and other Wi-Fi enabled devices)
Recommended Uses For Product Gaming, Streaming, Travel, Remote Work
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Description: An image highlighting the key features of the NETGEAR Nighthawk M7 Pro, including 5G with Sub-6 support, WiFi 7 with 6GHz band,
support for up to 64 devices, and a 2.5 Multi-Gig Ethernet port.

5G Technology Sub-6GHz + mmWave

5G Bands 2, 5,12, 28,29, 30, 48,66, 77, 78

4G Technology LTE CAT20

4G Bands 1.2 3.4,5 7,12, 14, 28, 29, 30, 40, 46, 48, 66

Description: A table detailing the 5G and 4G technology and band compatibility for the NETGEAR Nighthawk M7 Pro, including Sub-6GHz +
mmWave for 5G and LTE CAT20 for 4G.



8. WARRANTY AND SUPPORT

For warranty information, technical support, and additional resources, please visit the official NETGEAR support website or refer
to the documentation included with your product. You can also find FAQs and community forums for assistance.
This product is a renewed item. Please refer to the seller's specific return and warranty policies for renewed products.
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