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1. INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your WITMYA
Smart Toilet. Please read this manual thoroughly before using the product to ensure safe and efficient operation. This
smart toilet integrates advanced features such as bidet functionality, foam shield technology, voice control, and automatic
flushing for enhanced hygiene and comfort.
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Figure 1: WITMYA Smart Toilet - Main View

2. SAFETY INFORMATION

Always adhere to the following safety precautions to prevent injury or damage to the product:

Ensure proper electrical grounding during installation.

Do not immerse the product in water or spray water directly onto electrical components. The product has IPX4
waterproof protection, but direct immersion is not advised.

Keep out of reach of children unless supervised.

Do not attempt to disassemble or repair the unit yourself. Contact qualified service personnel for assistance.

Disconnect power before performing any maintenance or cleaning.

3. PRODUCT FEATURES

3.1. Eco-Powerful Flush System



The tankless design features a 1000g MAP rating and 1.28 GPF water-saving system. It delivers a strong 360° swirling
flush for quiet and thorough cleaning. A manual side knob is included for flushing during power outages, ensuring
continuous functionality.

Figure 2: Dual Auto Flush System Diagram

3.2. Smart Sensing & Hands-free Operation

Equipped with a microwave induction system, the toilet lid automatically opens and closes for hands-free convenience.
The capacitive foot flush provides high sensitivity, even recognizing dark footwear in low-light conditions. All settings can
be adjusted via the intuitive wireless remote control.



Figure 3: Smart Sensing & Hands-free Features

Your browser does not support the video tag.

Video 1: Demonstration of WITMYA BSJ Smart Toilet with Auto Open/Close and other smart features.

3.3. Foam Shield, Cleaning Modes & Aroma Diffuser

Advanced Foam Shield Technology creates a barrier to isolate odors and maintain cleanliness. The self-cleaning nozzle
offers multiple washing modes: feminine care, buttocks cleaning, and massage cleaning. An integrated aroma diffuser
helps suppress odors with a pleasant scent.



Figure 4: Foam Shield & Air Freshener



Figure 5: Bidet Cleaning Modes (Rear, Lady, Mobile, Children's, Hot & Cold, Nozzle Self-cleaning)

3.4. Instant Heating & Comfort

The bidet seat, water, and warm air dryer feature instant heating. The heated seat reaches the desired temperature
quickly, with three adjustable settings for personalized comfort. The warm air dryer also has adjustable temperature
settings for a comfortable experience.



Figure 6: Warm Air Dryer & Heated Seat Controls

3.5. LED Display & Night Light

An ambient night light illuminates the bathroom for nighttime use. The high-definition LED display shows real-time water
and seat temperatures, customizable in Celsius or Fahrenheit.



Figure 7: LED Display and Other Features

3.6. Compact Design & Safety Features

The one-piece design saves space and features an 85mm widened seat with ADA-compliant height. It is built with IPX4
waterproof protection and a high-quality ceramic glaze that resists stains and scratches, ensuring durability in humid
environments.



Figure 8: Product Dimensions

4. SETUP AND INSTALLATION

The WITMYA Smart Toilet is designed for floor-mounted installation. It comes with most components pre-installed for
ease of setup.

4.1. Included Components:

1x Smart Toilet with Hose and Components Pre-installed

1x Installation Manual (this document)

1x Flange & Screw bolt

1x Angle Valve

1x Toilet Seal

1x Wireless Remote Control (includes batteries)



4.2. Installation Steps:

1. Preparation: Ensure the water supply is turned off and the old toilet (if any) is removed. Clean the installation area.

2. Flange and Seal Installation: Install the provided flange and toilet seal according to standard plumbing practices.

3. Positioning the Toilet: Carefully position the smart toilet over the flange, ensuring it aligns correctly. Due to its
weight (86 pounds), it is recommended to have assistance.

4. Securing the Toilet: Use the provided screw bolts to secure the toilet to the floor. Do not overtighten.

5. Water Connection: Connect the pre-installed hose to the angle valve. Ensure all connections are tight to prevent
leaks.

6. Power Connection: Plug the toilet into a properly grounded electrical outlet.

7. Testing: Turn on the water supply and check for any leaks. Test all functions of the toilet as described in the
Operating Instructions section.

Note: For detailed visual instructions, refer to the separate installation manual included in the package. Professional
installation is recommended if you are unfamiliar with plumbing or electrical work.

5. OPERATING INSTRUCTIONS

5.1. Automatic Lid Opening/Closing

The toilet features a microwave induction system. When a user approaches, the lid will automatically open. It will close
automatically after a set period of inactivity or after flushing.

5.2. Flushing Options

Auto Dual Flush: The toilet automatically selects the appropriate flush volume based on usage.

Foot Sensor Flush: Gently tap your foot near the designated foot sensor area to activate flushing.

Manual Side Knob: In case of a power outage, use the manual side knob located on the unit to flush the toilet.

Remote Control: Use the wireless remote control to initiate flushing.

5.3. Bidet Functions

The bidet functions are controlled via the wireless remote control. Available modes include:

Feminine Care: Gentle wash for feminine hygiene.

Buttocks Cleaning: Standard posterior wash.

Massage Cleaning: Pulsating water stream for a massage effect.

Adjustable Water Temperature: Select from three temperature settings for the bidet water.

Adjustable Water Pressure: Customize the water pressure to your preference.

Nozzle Position Adjustment: Adjust the nozzle's position for optimal cleaning.

Self-Cleaning Nozzle: The nozzle performs a self-cleaning cycle before and after each use.

5.4. Heated Seat and Warm Air Dryer

Heated Seat: The seat warms up within 1 second. Adjust the temperature using the remote control (three settings
available).

Warm Air Dryer: After bidet use, activate the warm air dryer. Adjust the air temperature (four settings available) for
comfortable drying.

5.5. Voice Control (if applicable to your model)

Certain models may feature voice control for basic commands such as opening the lid or initiating a flush. Refer to your
remote control or product specifications for supported voice commands.



6. MAINTENANCE

6.1. Cleaning the Toilet

Exterior: Wipe the exterior surfaces with a soft, damp cloth and mild, non-abrasive cleaner. Avoid harsh chemicals
that may damage the ceramic glaze or plastic components.

Nozzle: The bidet nozzle has a self-cleaning function. For deeper cleaning, gently pull out the nozzle and wipe it
with a soft cloth. Do not use excessive force.

Seat: Clean the seat and lid with a soft cloth and mild soap. The soft-close mechanism should not be forced.

6.2. Foam Shield & Aroma Diffuser Maintenance

The Foam Shield and Aroma Diffuser components are designed for easy maintenance. The aroma diffuser stick has a
service life of approximately 3 months and can be replaced.

Foam Bottle: Check the foam bottle regularly and refill as needed with compatible foam solution.

Aroma Stick: Replace the aroma stick every 3 months or when the scent diminishes.

7. TROUBLESHOOTING

If you encounter issues with your WITMYA Smart Toilet, refer to the table below for common problems and solutions. If
the problem persists, contact customer service.

Problem Possible Cause Solution

No power / Display off Power cord unplugged, circuit breaker tripped.
Check power connection, reset circuit
breaker.

Lid not
opening/closing
automatically

Sensor obstructed or dirty, sensor malfunction.
Clean sensor area. If problem persists,
contact support.

Bidet not spraying
water

Water supply off, nozzle clogged, remote
control issue.

Check water supply, clean nozzle, replace
remote batteries.

Heated seat not
warming

Temperature setting too low, internal heating
element issue.

Adjust temperature setting. If problem
persists, contact support.

Toilet not flushing
Power outage (use manual knob), sensor
issue, internal mechanism issue.

Use manual knob. Check power. If problem
persists, contact support.

8. SPECIFICATIONS

Model: WITMYA-BSJ

Color: BSJ Black/Auto Open Close Flush&Foam Shield

Product Dimensions: 26.77"D x 15.75"W x 18.9"H

Material: Ceramic (Toilet), Acrylonitrile Butadiene Styrene (ABS) (Seat)

Installation Type: Floor Mounted

Shape: U-Shape

Item Weight: 86 pounds

Waterproof Rating: IPX4

Flush Rating: 1000g MAP



Water Consumption: 1.28 GPF (Gallons Per Flush)

Country of Origin: China

9. WARRANTY AND SUPPORT

WITMYA is committed to providing high-quality products and excellent customer service. If you encounter any problems
with installation, function, or quality, please feel free to contact us. We will respond as soon as possible within 24 hours.
The product comes with a 1-year free after-sales service for quality problems.
For further assistance, please visit the official WITMYA store or contact our customer support team.

Manufacturer: WITMYA

Customer Support: Refer to your purchase documentation or the WITMYA website for contact information.

© 2025 WITMYA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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