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SYBO SR-CP40C Commercial Grade Stainless Steel Percolate
Coffee Maker
INSTRUCTION MANUAL

Introduction

This instruction manual provides essential information for the safe and efficient operation, maintenance, and care of your
SYBO SR-CP40C Commercial Grade Stainless Steel Percolate Coffee Maker. Please read this manual thoroughly before
first use and retain it for future reference.

Important Safety Instructions

Read all instructions before operating the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical hazards, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner. Contact customer support for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

This appliance is for commercial and household use.

Product Overview
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The SYBO SR-CP40C is a commercial-grade percolate coffee maker and hot water urn designed for high-volume use. It
features a durable stainless steel construction and user-friendly components.

Stainless Steel Body: Food-grade 304 stainless steel for durability and easy cleaning.

Spigot Dispenser: High-quality spigot for reliable and effortless dispensing of hot beverages.

Filter Basket: Reusable filter basket eliminates the need for paper filters.

Internal Level Markings: Clear markings inside the urn indicate water/coffee levels for accurate filling.

Indicator Light: "Heat and Keep Warm" indicator light signals operational status.

SYBO SR-CP40C Commercial Grade Coffee Maker dispensing coffee into a white mug. The stainless steel body features clear cup level
markings.



Setup

1. Unpack: Carefully remove all packaging materials and inspect the appliance for any damage.

2. Initial Cleaning: Before first use, wash the filter basket, stem, and interior of the urn with warm, soapy water. Rinse
thoroughly and dry. Wipe the exterior with a damp cloth.

3. Placement: Place the coffee maker on a stable, flat, heat-resistant surface, away from walls or cabinets to allow for
proper ventilation. Ensure it is within reach of a grounded electrical outlet.

4. First Water Cycle: To remove any manufacturing residues, fill the urn with water to the maximum level, without
coffee grounds. Plug in the unit and allow it to complete a full heating cycle. Dispense the hot water and discard it.
This also helps to eliminate any initial metallic taste.

Operating Instructions

1. Prepare the Filter Basket: Ensure the reusable filter basket is clean and properly seated on the stem inside the
urn.

2. Add Coffee Grounds: Add your desired amount of coarse-ground coffee directly into the filter basket. Do not
overfill. The unit is designed for use without paper filters.

3. Add Water: Fill the urn with cold, fresh water up to the desired level, using the internal markings as a guide. Do not
exceed the maximum fill line.

4. Secure Lid: Place the lid securely on the urn.

5. Plug In: Plug the power cord into a standard 110-120V AC electrical outlet. The "Heat" indicator light will illuminate,
signifying the brewing process has begun.

6. Brewing: The coffee maker will begin to percolate. Brewing time for a full 4.5L capacity (40-45 cups) is
approximately 30 minutes.

7. Keep Warm: Once brewing is complete, the "Heat" light will turn off, and the "Keep Warm" light will illuminate. The
unit will automatically maintain the coffee at an optimal serving temperature.

8. Dispensing: To dispense coffee, place a cup under the spigot and press the lever. Release the lever to stop the
flow.

Maintenance and Cleaning

Regular cleaning ensures optimal performance and extends the life of your coffee maker.

1. Unplug and Cool: Always unplug the appliance and allow it to cool completely before cleaning.

2. Discard Grounds: Remove the lid, stem, and filter basket. Discard used coffee grounds.

3. Wash Components: Wash the filter basket, stem, and lid in warm, soapy water. Rinse thoroughly and dry.

4. Clean Interior: Clean the interior of the urn with warm, soapy water and a soft brush or sponge. Rinse thoroughly to
remove all soap residue.

5. Clean Exterior: Wipe the exterior with a damp cloth. Do not use abrasive cleaners or scouring pads, as they may
scratch the stainless steel finish.

6. Spigot Cleaning: Periodically clean the spigot by dispensing warm, soapy water through it, followed by clean water.

7. Descaling: Over time, mineral deposits may accumulate. To descale, fill the urn with a solution of equal parts white
vinegar and water. Let it sit for 30 minutes, then run a full cycle. Dispense the solution and rinse thoroughly by
running several cycles with clean water.

8. Drying: Ensure all parts are completely dry before reassembling or storing the appliance to prevent water spots and
odors.



Troubleshooting

Problem Possible Cause Solution

Coffee not
brewing /
Clear water
dispensed

Unit not properly
percolating; initial cycle
may not have engaged
heating element fully.

If clear water is dispensed after a brewing cycle, try pouring a cup of that
water back into the filter basket. Briefly unplug and re-plug the unit to reset
the heating element, allowing it to re-percolate. Ensure the unit is filled with
cold water at the start.

Coffee is
too weak or
too strong

Incorrect coffee-to-water
ratio; coffee grind size.

Adjust the amount of coffee grounds. Use a coarse grind suitable for
percolators.

Spigot is
leaking or
dripping

Spigot not fully closed;
debris in spigot
mechanism; worn seal.

Ensure the spigot lever is fully released. Clean the spigot thoroughly. If
leaking persists, contact customer support.

Metallic
taste in
coffee

New unit residue; mineral
buildup.

Perform the initial water-only cycle as described in "Setup". Regularly
descale the unit.

Unit does
not heat

Not plugged in; power
outlet issue; internal
malfunction.

Ensure the unit is securely plugged into a working outlet. Check the circuit
breaker. If the problem persists, contact customer support.

Specifications

Model: SR-CP40C

Capacity: 4.5 Liters (approximately 40-45 cups)

Material: Food-Grade 304 Stainless Steel

Voltage: 110-120V

Product Dimensions: 10.24"D x 10.24"W x 18.31"H

Weight: 5.95 Pounds

Special Features: Lightweight, Portable, Thermal

Certification: ETL Certified

Warranty and Support

For detailed warranty information, please refer to the warranty card included with your product or visit the official SYBO
website. For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact SYBO
customer service directly.
SYBO Official Website: Visit SYBO Store on Amazon

https://www.amazon.com/stores/Sybo/page/F61AE71D-271B-41C2-A3C5-D65DDCA39194
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