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1. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using this appliance. Failure to follow these instructions may result in electric shock, fire, or
serious injury.

» Do not use outdoors or on wet surfaces.
« Do not allow to be used as a toy. Close attention is necessary when used by or near children.
o Use only as described in this manual. Use only manufacturer's recommended attachments.

« Do not use with a damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

« Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

« Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
« Do not handle plug or appliance with wet hands.

« Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce airflow.

« Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

« Do not pick up toxic material (e.g., chlorine bleach, ammonia cleaner, drain cleaner).

« Do not use in an enclosed space where vapors are present from oil base paints, paint thinner, mothproofing
substances, flammable dust, or other explosive or toxic vapors.

« Do not pick up hard or sharp objects such as glass, nails, screws, coins, etc.
« Do not use without dust cup and/or filters in place.

o Turn off all controls before unplugging.
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« Use only the charger supplied by the manufacturer to recharge.
« Do not incinerate the appliance even if it is severely damaged. The batteries can explode in a fire.

« This appliance is intended for household use only.

2. PAckAGE CONTENTS

Carefully unpack your Suirviz USPRO Cordless Vacuum Cleaner and check that all components are present and in good
condition. If any items are missing or damaged, contact customer support.

« Main Motor Unit (Handheld Vacuum)

« Extension Wand

« Motorized Brush Head

o Crevice Tool

o Wall Mount Dock

o Power Adapter

o User Manual

Image 1: lllustration of all components included in the Suirviz USPRO Cordless Vacuum Cleaner package. This includes the main unit,
extension wand, brush head, crevice tool, wall mount, and power adapter.

3. AssSEMBLY INSTRUCTIONS

Follow these steps to assemble your Suirviz USPRO Cordless Vacuum Cleaner.

3.1 Attaching the Extension Wand and Brush Head

1. Insert the top end of the extension wand into the main motor unit until it clicks securely into place.

2. Insert the motorized brush head onto the bottom end of the extension wand until it clicks securely into place.

Image 2: Diagram showing how to connect the extension wand to the main unit and the motorized brush head to the extension wand.

3.2 Attaching Accessories (Crevice Tool)

For handheld use or specific cleaning tasks, you can attach the crevice tool directly to the main motor unit or to the
extension wand.

o To attach the crevice tool, align it with the air inlet on the main unit or the end of the extension wand and push until it
fits snugly.

« To remove, press the release button (if present) and pull the accessory off.

4. CHARGING THE BATTERY

The Suirviz USPRO is powered by a Lithium-lon battery. Ensure the battery is fully charged before first use.

1. Connect the power adapter to the charging port on the main motor unit.
2. Plug the power adapter into a standard wall outlet (240 Volts).
3. The charging indicator light will illuminate, typically red during charging and turning green or off when fully charged.

4. A full charge takes approximately 5 hours. Do not overcharge the battery.



5. For optimal battery life, avoid completely draining the battery before recharging.

Image 3: Diagram showing the charging port location on the main unit and how to connect the power adapter.

5. OPERATING INSTRUCTIONS

Learn how to effectively use your Suirviz USPRO Cordless Vacuum Cleaner for various cleaning tasks.

5.1 Powering On/Off and Suction Modes
o To turn on the vacuum, press the power button located on the main unit. The vacuum will start in standard suction
mode.

o To increase suction power, press the mode button (if available) to switch to MAX mode.

o To turn off the vacuum, press the power button again.

5.2 Cleaning Different Surfaces

« Hard Floors: Use the motorized brush head in standard mode for daily cleaning of hard floors (wood, tile, laminate).

o Carpets and Rugs: For carpets and rugs, switch to MAX mode for deeper cleaning. The motorized brush head is
effective on these surfaces.

o Above-Floor Cleaning: Detach the extension wand and brush head to use the main unit as a handheld vacuum.
Attach the crevice tool for tight spaces, corners, and upholstery.

Image 4: Visual guide demonstrating the vacuum being used on a hard floor and with the crevice tool for handheld cleaning.

6. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

6.1 Emptying the Dust Cup

1. Ensure the vacuum is turned off and unplugged from charging.
2. Locate the dust cup release button on the main unit. Press it to detach the dust cup.
3. Hold the dust cup over a trash bin and press the bottom release latch to open the dust cup and empty its contents.

4. Close the dust cup bottom and reattach the dust cup to the main unit until it clicks.

Image 5: Step-by-step illustration of detaching and emptying the vacuum's dust cup.

6.2 Cleaning the Filters
The Suirviz USPRO uses a HEPA filter. Clean filters regularly to maintain suction power.

1. With the dust cup detached, remove the filter assembly. This typically involves twisting or pulling the filter out.
2. Tap the HEPA filter gently over a trash bin to remove loose dust.

3. Rinse the HEPA filter and foam filter under cold running water until the water runs clear.
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. Allow filters to air dry completely for at least 24 hours before reinserting them. Do not use a hairdryer or other
heating methods.

5. Reassemble the filters and dust cup once completely dry.



Image 6: Visual guide on how to remove, clean, and dry the HEPA filter and foam filter.

6.3 Cleaning the Brush Roll

1. Turn off the vacuum and detach the motorized brush head.

2. Locate the brush roll access latch or screws on the bottom of the brush head. Open or unscrew to remove the brush

roll.

3. Use scissors or a brush to remove any tangled hair, string, or debris from the brush roll.

4. Reinsert the clean brush roll and secure the access latch/screws.

7. TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Problem Possible Cause

Vacuum does not .
Battery is not charged.

turn on.

Dust cup is full.
Filters are dirty.

Low suction power. Brush roll is clogged.
Air inlet/outlet is
blocked.

Brush roll is clogged

Brush roll not with hair/debris.

spinning. Brush head is not

properly attached.

Battery is depleted.

Vacuum stops ) )
, Overheating protection
suddenly during use. )
activated.

8. PRoDUCT SPECIFICATIONS

Model

Brand

Type

Filter Type

Power Source
Voltage

Battery Charge Time

Dust Cup Capacity

Solution

Charge the battery for 5 hours.

Empty the dust cup.

Clean and dry the filters.

Remove debris from the brush roll.
Check for and remove any blockages.

Clean the brush roll.
Ensure the brush head is securely attached.

Recharge the battery.
Turn off the vacuum and allow it to cool down for at least 30 minutes
before resuming use. Check for blockages.

U5PRO

Suirviz

Cordless Stick Vacuum
HEPA Filter

Battery Powered (Lithium-lon)
240 Volts

Approximately 5 Hours

800 Milliliters



Item Weight 3.3 Pounds

Dimensions (L x W x H) 15.9"L x 11.5"W x 7.4"H
Recommended Surfaces All floors (Carpet, Hard Floor)
Included Components Crevice Tool

9. WARRANTY AND CUSTOMER SUPPORT

Suirviz products are manufactured to high-quality standards. For information regarding your product's warranty, please
refer to the warranty card included in your package or visit the official Suirviz website.

If you encounter any issues or have questions about your Suirviz USPRO Cordless Vacuum Cleaner, please contact our
customer support team:

o Website: www.suirviz.com/support (Placeholder URL)
o Email: support@suirviz.com (Placeholder Email)
e Phone: 1-800-XXX-XXXX (Placeholder Number)

Please have your model number (U5PRO) and purchase date ready when contacting support.

© 2026 Suirviz. All rights reserved.
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