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HENNCHEE Heated Jacket User Manual
Model: Heated Jacket (ASIN: B0F24C7DYF)

1. IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the HENNCHEE Heated Jacket. Failure to follow these instructions may
result in electric shock, fire, or serious injury.

Do not use if the jacket or battery shows signs of damage.

Do not use with infants, children, incapacitated persons, or anyone insensitive to heat.

Do not use if wet. Always ensure the jacket is completely dry before use.

Do not disassemble or modify the battery pack or heating elements.

Do not puncture, drop, or expose the battery to extreme temperatures or fire.

Consult a physician before use if you have a medical condition, are pregnant, or have a pacemaker.

Unplug the battery when not in use or before cleaning.

Use only the charger provided by HENNCHEE for the 12V 16000mAh battery.

2. PACKAGE CONTENTS

Verify that all items are present in your package:

HENNCHEE Heated Jacket

12V 16000mAh Rechargeable Battery Pack

Battery Charger

User Manual

3. SETUP

3.1 Charging the Battery
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1. Connect the battery charger to a standard wall outlet.

2. Connect the charger's output plug to the charging port on the 12V 16000mAh battery pack.

3. The indicator light on the charger will typically turn red during charging and green when fully charged.

4. Allow approximately 6-8 hours for a full charge from empty. Do not overcharge.

Description: An image showing the 12V 16000mAh battery pack connected to its charger, with an indicator light
visible.

3.2 Connecting the Battery to the Jacket

1. Locate the battery pocket inside the jacket, typically on the left side.

2. Insert the fully charged 12V 16000mAh battery pack into the pocket.

3. Connect the jacket's power cable (located inside the battery pocket) to the DC output port on the battery pack.
Ensure a secure connection.

4. Zip up the battery pocket to secure the battery.

Description: An image illustrating the battery being inserted into the jacket's internal pocket and connected to the
power cable.

4. OPERATING INSTRUCTIONS

4.1 Powering On/Off and Adjusting Heat Levels

1. Power On: Press and hold the power button on the jacket's chest for 3-5 seconds until the LED indicator
illuminates. The jacket will typically start on the highest heat setting (Red).

2. Adjust Heat Level: Briefly press the power button to cycle through the heat settings:

Red Light: High Heat (approx. 55-65°C / 131-149°F)

Blue Light: Medium Heat (approx. 45-55°C / 113-131°F)

Green Light: Low Heat (approx. 35-45°C / 95-113°F)

3. Power Off: Press and hold the power button for 3-5 seconds until the LED indicator turns off.

Description: An image showing the location of the power button on the jacket and the different colored LED
indicators for heat levels.

4.2 Battery Life Expectancy

The 12V 16000mAh battery provides approximate heating times:

High Heat (Red): 4-6 hours

Medium Heat (Blue): 6-8 hours

Low Heat (Green): 8-10+ hours

Note: Actual battery life may vary based on ambient temperature, jacket fit, and battery age.

5. MAINTENANCE

5.1 Washing Instructions

Proper care is essential to maintain the functionality and longevity of your heated jacket:



1. Disconnect and remove the battery pack before washing.

2. Zip all zippers and close all fasteners.

3. Hand wash recommended: Use cold water and a mild detergent. Gently scrub soiled areas.

4. Machine wash (if necessary): Place the jacket in a mesh laundry bag. Use cold water on a gentle cycle with
mild detergent.

5. Do not bleach, iron, or dry clean.

6. Hang dry only. Ensure the jacket is completely dry before reconnecting the battery or storing. Do not wring.

Description: An image showing the jacket being hand-washed or hung to dry, with the battery removed.

5.2 Battery Care and Storage

Store the battery in a cool, dry place away from direct sunlight and extreme temperatures.

For long-term storage, charge the battery to approximately 50-75% every 3-6 months to maintain battery
health.

Do not store the battery fully charged or fully depleted for extended periods.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Jacket not
heating.

Battery not connected, battery
depleted, power button not pressed
correctly, faulty connection.

Ensure battery is fully charged and securely connected.
Press and hold power button for 3-5 seconds. Check for
visible damage to cables.

Battery not
charging.

Charger not plugged in, faulty
charger, faulty battery, power outlet
issue.

Verify charger is plugged into a working outlet. Ensure
charger is securely connected to battery. Try a different
outlet. Contact support if issue persists.

Heat is
inconsistent
or weak.

Low battery charge, incorrect heat
setting, extreme cold conditions.

Recharge battery. Adjust to a higher heat setting. Ensure
jacket is worn properly to retain heat.

7. SPECIFICATIONS

Product Name: HENNCHEE Heated Jacket

Model: Women's Heated Jacket

Battery: 12V 16000mAh Lithium-ion

Heating Zones: Multiple (e.g., back, chest, collar)

Material: Waterproof, Windproof Soft Shell

Heat Settings: Low (Green), Medium (Blue), High (Red)

ASIN: B0F24C7DYF

8. WARRANTY AND SUPPORT

HENNCHEE products are designed for durability and performance. This product comes with a limited warranty
against defects in materials and workmanship. Please refer to the warranty card included in your package or visit



our official website for detailed warranty terms and conditions.
For technical support, troubleshooting assistance, or warranty claims, please contact HENNCHEE Customer
Service:

Website: HENNCHEE Official Store on Amazon

Email: [Insert Customer Service Email Here, if available]

Phone: [Insert Customer Service Phone Number Here, if available]

Please have your product model and ASIN (B0F24C7DYF) ready when contacting support.

© 2026 HENNCHEE. All rights reserved.
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