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Setup  Operation Maintenance Troubleshooting Specifications ~ Warranty & Support

INTRODUCTION

This manual provides essential information for the safe and efficient operation of your DARAN Portable Power Station. Please read
it thoroughly before use and retain it for future reference. This power station is designed to provide reliable power for various
applications, including outdoor activities, RV use, and emergency home backup.

1. SETUP

1.1 Package Contents
Verify that all items are present in the package:
* 1 x NEOS Power Station

« 1 x AC Charging Cable

e 1 x User Manual

1.2 Initial Charging
Before first use, it is recommended to fully charge the power station. The unit supports multiple charging methods:
« AC Wall Outlet: Connect the provided AC charging cable to the power station's AC input port and then to a standard wall
outlet. The unit can recharge to 80% in approximately 2 hours.

« Solar Panel (Optional): Connect a compatible solar panel (not included) to the DC input port. The power station supports
solar input for charging.

« Car Charger (Optional): The unit can be charged via a car charging cable (not included) through the DC input port.

Figure 1: Front view of the DARAN Portable Power Station NEO, showing the display and various output ports.
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Figure 2: lllustration of the various charging methods for the power station, including AC wall charging, solar charging, and car charging.

2. OPERATION

2.1 Powering On/Off
To power on the unit, press and hold the main power button. The digital display will illuminate, showing the battery status and
output information. To power off, press and hold the main power button again.
2.2 Output Ports
The DARAN Portable Power Station features multiple output ports to power various devices:
« AC Outlets (x2): Provides 600W continuous power (1200W surge). Suitable for appliances like car refrigerators and CPAP
machines.
« USB-C PD60W (x1): For fast charging compatible USB-C devices.
« USB-A (x2): Provides 18W output for charging smartphones, tablets, and other USB-powered devices.
« DC Output: For devices requiring DC power.

Note: Ensure that the total power consumption of connected devices does not exceed 600W to prevent overload.
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Figure 3: The power station connected to various devices, demonstrating its multi-port functionality for camping and outdoor use

2.3 Integrated LED Light

The power station includes an integrated LED light with multiple modes:

« Normal lllumination: Provides steady light for general use.

« SOS Mode: Activates a flashing SOS signal for emergency situations.

To activate the LED light, press the dedicated LED button. Press again to cycle through modes or turn off.
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Figure 4: The power station providing illumination via its integrated LED light during an outdoor evening setting

3. MAINTENANCE

3.1 Battery Care
The power station uses a LiFePO4 battery, known for its long lifespan and safety. It is designed for 3500+ charge cycles,
maintaining approximately 80% of its original capacity after this period.

« For optimal battery health, avoid completely draining the battery frequently.

« Store the unit in a cool, dry place away from direct sunlight and extreme temperatures.

« If storing for extended periods, charge the battery to approximately 50-80% every 3-6 months.
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Figure 5: An internal view illustration highlighting the LiFePO4 battery technology and its long cycle life

3.2 Cleaning

Use a soft, dry cloth to clean the exterior of the power station. Do not use abrasive cleaners or immerse the unit in water.

4. TROUBLESHOOTING

4.1 Common Issues

Unit Not Turning On:

Ensure the battery is charged. Connect to an AC outlet for at least 30 minutes to see if it powers on.

AC Output Not Working:

If the battery level is below 10%, the AC port will automatically turn off to prevent battery damage. DC/USB ports will remain
available. Check if the connected device exceeds the 600W output limit.

Slow Charging:

Ensure the charging cable is securely connected. If using solar, verify the solar panel is in direct sunlight and correctly
oriented. Check the input wattage displayed on the screen.

Overload Protection:

The unit has built-in overload protection. If an overload occurs, the unit may shut down. Disconnect the overloaded device,
wait a few minutes, and then restart the power station.

4.2 Contact Support

If you encounter issues not covered in this section, or if troubleshooting steps do not resolve the problem, please contact DARAN

customer service for assistance. Refer to the "Warranty & Support" section for contact information.

5. SPECIFICATIONS

Feature Detail

Model Number NEO

Capacity 288Wh (90,000mAh, 3.2V)



Feature Detail

AC Output 600W (1200W Surge)

Battery Type LiFePO4 (Lithium Iron Phosphate)
Cycle Life 3500+ cycles to 80% capacity

Product Dimensions 8 x 3 x 12 inches

Iltem Weight 13.77 pounds

Charging Time (AC) Approx. 2 hours to 80%

Manufacturer Dongguan Menche Electronics Co., Ltd.
Date First Available July 28, 2025

6. WARRANTY & SUPPORT

6.1 Warranty Information

For detailed warranty terms and conditions, please refer to the warranty card included with your product or visit the official DARAN
website. The warranty typically covers manufacturing defects and malfunctions under normal use.

6.2 Customer Support

If you have any questions, require technical assistance, or need to report an issue, please contact DARAN customer service.
Contact information can typically be found on the product packaging, the official DARAN website, or within the included
documentation.

When contacting support, please have your product model number (NEO) and purchase date available.

© 2025 DARAN. All rights reserved.
For more information, visit DARAN Store on Amazon.
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Neo V2 Series Quick Guide: Heating and Clock Settings
A quick guide for the Neo V2 Series thermostat, explaining how to control heating, set the clock, and edit
comfort levels.

NEO SOS/Remote Control User Manual - Z-Wave Security Device

- emEE Comprehensive user manual for the NEO SOS/Remote Control, a Z-Wave Plus certified security device.
. Learn about its features, technical specifications, installation, operation, advanced configuration, and
warranty from Shenzhen NEO Electronics Co., Ltd.

Neo 5 Burner (4+1) Gas BBQ Instruction Manual
Instruction manual for the Neo 5 Burner (4+1) Gas BBQ with Gas Regulator Kit & Rain Cover. Includes
safety instructions, parts list, and assembly guide.

NEO Wi-Fi Smart Water Valve User Manual
User manual for the NEO Wi-Fi Smart Water Valve (Model NAS-WV02W), detailing installation, app setup,
product specifications, functions, and operation for smart home water management.

How to Connect Neo Smart Blinds to Amazon Alexa

A step-by-step guide to integrating Neo Smart Blinds with Amazon Alexa for voice control, including setting
up the Alexa Skill, discovering devices, using voice commands, creating groups, and automating actions with

] routines.



https://www.amazon.com/stores/DARAN/page/0065EF52-536D-48DE-BAB6-8288C8278162
https://manuals.plus/m/d12031140a800d1e5f2257604bca226915c6d6c38a5ef32f69ac92ee3b71ba18
https://manuals.plus/m/d12031140a800d1e5f2257604bca226915c6d6c38a5ef32f69ac92ee3b71ba18
https://manuals.plus/m/69e8d4df9d91c717cd412da32f15d0d0e3c70308b7f9643902faf6b6b8f03f45
https://manuals.plus/m/69e8d4df9d91c717cd412da32f15d0d0e3c70308b7f9643902faf6b6b8f03f45
https://manuals.plus/m/7577c65e70ffa828800365fec19e9b5ef8aedd7bbb2132a6a6ccc2750a1c057a
https://manuals.plus/m/7577c65e70ffa828800365fec19e9b5ef8aedd7bbb2132a6a6ccc2750a1c057a
https://manuals.plus/m/117d5038cdabfa34f8d83eb6a732645b62d18d684fa2763a4c9e0a2f2ebac530
https://manuals.plus/m/117d5038cdabfa34f8d83eb6a732645b62d18d684fa2763a4c9e0a2f2ebac530
https://manuals.plus/m/f437911b17e5cc185646e75fd35bdd5f5c5038c07f0e478b513717f22bb16338
https://manuals.plus/m/f437911b17e5cc185646e75fd35bdd5f5c5038c07f0e478b513717f22bb16338

Neo 15302 Betline SST Cash Kiosk User Service Manual
This user service manual provides detailed instructions for the installation, operation, and maintenance of
the Neo 15302 Betline SST Cash Kiosk, including component replacement and troubleshooting.
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Immax NEO LITE SOFISTICADO Smart LED Ceiling Fan with Light - User Manual

Comprehensive guide for the Immax NEO LITE SOFISTICADO Smart LED Ceiling Fan with Tuya WiFi. Covers technical specificatio
cleaning, maintenance, and warranty information.
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