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Thmosz 2.0 Cuft Biometric Safe Box User Manual
Model: Biometric Fireproof Safe Box 36CQ

1. PRODUCT OVERVIEW

The Thmosz 2.0 Cuft Biometric Safe Box is designed to provide secure storage for your valuables, including money,
documents, and other important items. It features a robust steel construction, a biometric fingerprint reader, a digital
keypad, and emergency key access. The safe is equipped with an anti-theft dual alarm system for enhanced security.
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Image: Front view of the Thmosz 2.0 Cuft Biometric Safe Box, illustrating its internal storage capacity for various valuables.

Included Components:

1 x Biometric Safe Box

1 x User Manual

1 x Emergency Battery Box

2 x Backup Keys

4 x Expansion Screws (for mounting)

Important: Do not store the emergency keys or emergency battery box inside the safe.



Image: A visual representation of all items included in the product package.

Image: The safe is shown in various settings, illustrating its suitability for different locations within a home or office.



2. SETUP AND INITIAL USE

2.1 Initial Opening (Factory Default Code)

1. Locate the emergency keyhole, usually hidden behind the keypad or a cover.

2. Insert one of the backup keys and turn it to unlock.

3. Rotate the handle to open the safe door.

4. Alternatively, for the first opening, use the factory default code: 1234#. Input the code on the keypad and turn the
handle.

2.2 Setting a New Personal Code
It is highly recommended to change the factory default code immediately after the first opening.

1. With the safe door open, locate and press the red reset button on the inside of the door. You will hear a beep.

2. On the keypad, enter your desired new personal code (3-8 digits).

3. Press the # key to confirm.

4. Re-enter the same new personal code (3-8 digits).

5. Press the # key again to confirm. The safe will indicate successful programming.

Your browser does not support the video tag.

Video: This video demonstrates how to reset the personal code and set up a new fingerprint for the safe. It shows the steps for opening the
safe with the default code, pressing the reset button, and inputting the new code.

2.3 Setting a New Fingerprint
The safe's default fingerprint memory is empty. You cannot open it with any fingerprint until one is registered.

1. With the safe door open, press the red reset button on the inside of the door. You will hear a beep.

2. Place your desired finger on the fingerprint scanner.

3. Lift and place your finger on the scanner two more times (total of three times) until the safe indicates successful
programming.

Note: The safe can store up to 29 fingerprints.



Image: A visual guide detailing the four different methods available to open the safe, including biometric and digital keypad options.

3. OPERATING THE SAFE

3.1 Opening the Safe

Using Fingerprint: Place your registered finger on the scanner. Once recognized, turn the handle to open.

Using Personal Code: Enter your 3-8 digit personal code followed by the # key. Once confirmed, turn the handle to
open.

Using Emergency Key: Insert the backup key into the hidden keyhole and turn it while rotating the handle.

Using Emergency Battery Box: If batteries are depleted, connect the emergency battery box to the external power
port, then use your personal code or fingerprint.

3.2 Closing and Locking the Safe
To lock the safe, simply close the door and turn the handle counter-clockwise until it is securely latched. The safe will



automatically lock.

3.3 Anti-Theft Dual Alarm System
The safe is equipped with a dual alarm system that activates under specific conditions:

Incorrect Password Attempts: If six consecutive incorrect password attempts are made, the alarm will sound.

Vibration Alarm: If the safe detects violent vibrations or unauthorized movement, the alarm will activate.

The alarm emits a sound exceeding 70 decibels. To silence the alarm, open the safe using a valid personal code,
fingerprint, or emergency key.

Image: Illustration of the safe's smart anti-theft system, highlighting its alarm and silent modes.

4. MAINTENANCE

4.1 Battery Replacement



The safe requires batteries for its electronic functions. When the battery power is low, the indicator light may flash or the
keypad may not respond. Replace all batteries with new ones of the specified type (usually AA batteries, refer to the
battery compartment for exact type and quantity).

1. Open the safe door.

2. Locate the battery compartment on the inside of the door.

3. Remove the old batteries and insert new ones, ensuring correct polarity.

4. Close the battery compartment cover.

If the batteries are completely dead and you cannot open the safe, use the emergency battery box or backup keys.

4.2 Cleaning
Clean the exterior of the safe with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could damage the
finish or electronic components. For the fingerprint scanner and keypad, use a dry, lint-free cloth.

Image: The safe is shown alongside a fireproof and waterproof document bag, emphasizing the protection of contents.



5. TROUBLESHOOTING

Safe will not open with code/fingerprint:

Ensure batteries are not depleted. Use the emergency battery box if needed.

Verify you are entering the correct code or using a registered fingerprint.

If the code is forgotten, use the emergency keys to open the safe and reset the code.

For fingerprint issues, ensure your finger is clean and dry, and try re-registering the fingerprint.

Alarm sounds unexpectedly:

Check if there were multiple incorrect code entries.

Ensure the safe is on a stable surface and not subject to accidental bumps or vibrations.

Open the safe with a valid method to silence the alarm.

Keypad not responding:

Replace batteries.

Ensure no debris is obstructing the buttons.

If you encounter issues not covered here, please refer to the Warranty and Support section for assistance.

6. SPECIFICATIONS

Feature Detail

Brand Thmosz

Model Number Biometric Fireproof Safe Box 36CQ

Product Dimensions (D x W x H) 12.6"D x 12.6"W x 14.2"H

Capacity 2.0 Cubic Feet

Item Weight 20 Pounds

Lock Type Biometric, Electronic Combination Lock, Key

Color Black

Material Steel (Corrosion and abrasion resistant powder coated finish)

Special Features Removable dividers, Biometric Lock, Fireproof, Anti-theft Dual Alarm

Mounting Type Floor and Wall Mount

Batteries Required Yes (Batteries not included)



Image: Detailed view of the safe's dimensions and weight, highlighting its compact yet spacious design.



Image: The safe's interior with a removable steel shelf, illustrating how it can be configured to accommodate different sizes of items.

7. WARRANTY AND SUPPORT

Thmosz offers a 5-year return or exchange warranty for this product, along with lifetime technical support.

All parts can be replaced for free under warranty terms.

For any questions or assistance after receiving the product, please contact Thmosz customer service. They are committed
to resolving issues within 24 hours.

Contact information can typically be found on the product packaging, the official Thmosz website, or through your
purchase platform.

© 2025 Thmosz. All rights reserved.
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