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Dell Alienware AW3425DWM-A 34-inch Curved Gaming

Monitor User Manual

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your Dell Alienware
AW3425DWM-A 34-inch curved gaming monitor. Please read these instructions carefully to ensure optimal
performance and longevity of your device.
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Front view of the Dell Alienware AW3425DWM-A 34-inch curved gaming monitor, showcasing its curved screen and Alienware
branding.

2. SETUP INSTRUCTIONS

2.1. Unpacking and Assembly
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Carefully remove all components from the packaging. Ensure all parts are present before proceeding with assembly.

1. Attach the stand base to the stand riser.

2. Attach the assembled stand to the monitor panel. Ensure it clicks securely into place.
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Rear view of the monitor, illustrating the stand attachment point and the integrated cable management slot for a tidy setup.

2.2. Connecting the Monitor

Connect the necessary cables to your monitor and computer/devices. Refer to the port diagram for correct
connections.

o Power Cable: Connect the power cable to the monitor and a power outlet.

o Video Cables: Use either a DisplayPort 1.4 cable (1 included) or an HDMI 2.1 cable (2 included) to connect
your computer to the monitor.

o USB Upstream Cable: Connect the USB-B (UP) port on the monitor to a USB-A port on your computer to
enable the monitor's USB downstream ports.
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Detailed view of the monitor's rear ports, including power connector, security lock slot, joystick, HDMI 2.1 (x2), DisplayPort 1.4 (x1),
USB 5Gbps Type-B upstream, and USB 5Gbps Type-A downstream ports (one with Battery Charging 1.2 support).

3. OPERATING INSTRUCTIONS

3.1. Power On/Off

Press the power button, usually located on the bottom or rear of the monitor, to turn it on or off.

3.2. On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings. Navigate the menu using the joystick located on the
rear of the monitor.

o Joystick Up/Down: Navigate through menu options.
o Joystick Left/Right: Adjust values or move between sub-menus.

« Joystick Press: Select an option or confirm a setting.
3.3. Physical Adjustments
The monitor stand offers ergonomic adjustments for comfortable viewing.

o Height Adjustment: Adjust the monitor height between 444.69mm and 554.69mm.



o Tilt: Tilt the screen forward or backward for optimal viewing angle.

o VESA Mount: The monitor supports VESA 100x100mm mounting for alternative stands or wall mounts.
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lllustrations demonstrating the monitor's adjustable features: height adjustment, forward/backward tilt, and swivel.

4. Key FEATURES

« WQHD High-Resolution Display: Experience immersive visuals with a WQHD (3440x1440) resolution on a 34-
inch ultrawide 1500R curved VA panel. This resolution ensures detailed and expansive views for gaming and
other content.

« Smooth Performance: Enjoy fluid gameplay with a 180Hz refresh rate and a rapid 1ms (GtG) response time.
AMD FreeSync Premium and VESA AdaptiveSync technologies minimize screen tearing and stuttering for a
seamless experience.

o Sharp Visuals: Benefit from vibrant and accurate colors with 95% DCI-P3 color gamut coverage and VESA
DisplayHDR 400 certification, providing enhanced contrast and brightness.

« Extended Gameplay Comfort: A dedicated console mode and hardware-based blue light reduction
(ComfortView Plus) help reduce eye strain during long gaming sessions, maintaining color accuracy.



o Gamer-Centric Design: The monitor features an ergonomic design with a space-saving base and optimized
360-degree ventilation for improved airflow, ensuring comfort and efficiency.
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Front and rear views of the monitor, highlighting its WQHD resolution and 1500R curvature for an immersive experience.
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The monitor in action, demonstrating smooth performance with its 180Hz refresh rate and 1ms response time, supported by AMD
FreeSync Premium.
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The monitor displaying sharp visuals, emphasizing its DCI-P3 95% color coverage and VESA DisplayHDR 400 certification.

5. SPECIFICATIONS

Feature Specification

Screen Size 34 inches

Panel Type VA, Anti-glare, 1500R Curved
Maximum Resolution 3440 x 1440 (WQHD)

Aspect Ratio 21:9

Contrast Ratio 3000:1

Brightness 400 cd/m?



Feature

Color Depth

Color Gamut

Response Time
Refresh Rate

Video Input Ports

USB Ports

Adjustments
Dimensions (H x W x D)
Weight (with stand)

Included Accessories

6. MAINTENANCE

Specification

1.07 billion colors

DCI-P3 95%

1ms (GtG)

180Hz

DisplayPort 1.4 x1, HDMI 2.1 x2

USB-A (downstream, 1 with BatteryCharge) x2, USB-B (upstream) x1
Height, Tilt, VESA Mount (100x100mm)

554.69mm-444.69mm x 805.45mm x 232mm

9.51 kg

Power cable, DP-DP cable (1.8m), HDMI 2.1 cable (1.8m), USB A-to-B cable (1.8m)

6.1. Cleaning the Monitor

To ensure clear display and prevent damage, follow these cleaning guidelines:

surface.

6.2. Storage

Always unplug the monitor from the power outlet before cleaning.
Use a soft, lint-free cloth lightly dampened with water or a non-abrasive screen cleaner.
Do not spray liquid directly onto the screen or monitor casing.

Avoid using benzene, thinner, ammonia-based cleaners, or abrasive materials, as these can damage the

If storing the monitor for an extended period, ensure it is powered off, unplugged, and stored in a cool, dry place away
from direct sunlight and extreme temperatures. Use original packaging if available for best protection.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:

« No Power:

o Check if the power cable is securely connected to both the monitor and the power outlet.

o Verify the power outlet is functional by plugging in another device.

« No Signal:

o Ensure the video cable (DisplayPort or HDMI) is firmly connected to both the monitor and your computer's

graphics card.

o Select the correct input source using the OSD menu.



o Try a different video cable or port if available.
o Flickering or Unstable Image (especially with multiple HDMI connections at high refresh rates):

o Ensure your graphics card drivers are up to date.

o If using multiple monitors or devices via HDMI, try reducing the refresh rate for the HDMI connection in
your display settings.

o Consider using a DisplayPort to HDMI adapter if connecting a device that primarily uses HDMI but
experiences issues with direct HDMI connections at higher refresh rates.

o Check if Dolby Vision is enabled in your system settings; disabling it might resolve some display
inconsistencies.

« Image Quality Issues (Blurry, Distorted, Incorrect Colors):

o Adjust resolution and refresh rate settings on your computer to match the monitor's native resolution
(3440x1440) and supported refresh rates.

o Perform a factory reset via the OSD menu.

o Ensure the video cable is not damaged.

For persistent issues, please contact Dell Technical Support as detailed in the Warranty and Support section.

8. WARRANTY AND SUPPORT

8.1. 5-Year Exchange Warranty

Your Dell Alienware AW3425DWM-A monitor is covered by a 5-year exchange warranty, which includes the LCD
panel and backlight. If a product failure occurs under normal use and environment, and Dell Technical Support
determines a fault by 4 PM on a weekday, a replacement unit will be delivered free of charge on the next business day
(Monday-Friday, excluding holidays and year-end/New Year period from December 30th to January 3rd).

Customers are required to replace the product unit themselves and return the faulty unit to Dell. Delivery times for
replacement products may vary by region.

8.2. Premium Panel Guarantee (Bright Pixel Guarantee)

The Premium Panel Guarantee ensures that if even one 'bright pixel' defect is found on the LCD panel, Dell will
replace the product free of charge. The validity period for this guarantee is the same as the monitor's main warranty
period.

A 'bright pixel' is defined as a pixel that remains permanently lit in a color (white, red, blue, green, purple, light blue,
yellow) against a black background. Dark pixels (permanently black pixels against a white background) are not
covered by this guarantee.

If you suspect a bright pixel defect, please contact Dell Technical Support for diagnosis.

8.3. Manufacturer Support Contact
When contacting support, please have the 'Express Service Code' attached to your product ready.

o Chat (LINE) Support: https://page.line.me/391vsisb (LINE Account Name: Dell Technologies / LINE ID: @dell /
Hours: 9:00-21:00, Monday-Sunday, including holidays)

« Phone Support: https://www.dell.com/support/incidents-online/ja-jp/contactus/Dynamic

Note: Manufacturer support is applicable only to products sold and shipped by Amazon.co.jp. For products sold by other sellers,
please contact the respective seller for support.
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Dell Unity Quarterly Support Highlights - July 2022

Quarterly support highlights for Dell Unity storage systems, covering recommended code updates,
technical advisories, security advisories, knowledgebase articles, and end-of-support dates for July
2022.

Dell SupportAssist for Home PCs Release Notes - Version 4.6.1
Official release notes for Dell SupportAssist for Home PCs version 4.6.1, detailing new features,

bug fixes, system requirements, known issues, and support resources for Dell computers.
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Dell DA16250 Premium External Display Connection Guide
This guide provides instructions and specifications for connecting external displays to the Dell 16

Premium laptop (DA16250), covering setup, supported configurations, and troubleshooting for
optimal display performance.

Dell Pro Max 16 Premium MA16250 Re-imaging Guide for Windows
This guide provides system administrators with detailed instructions for re-imaging Dell Pro Max 16

Premium laptops running Windows. It covers updating the BIOS, reinstalling the operating system,
and the correct sequence for installing essential drivers and applications, including chipset, storage,
graphics, audio, network, and security drivers, as well as Dell-specific applications and docking
station compatibility.

PowerScale OneFS Supportability and Compatibility Guide
This guide provides information on PowerScale OneFS supportability and compatibility, including

software versions, hardware nodes, cloud platforms, and network interfaces.

Dell PowerScale OneFS 9.5.0.0 CloudPools Administration Guide

Comprehensive guide to administering Dell PowerScale OneFS CloudPools (version 9.5.0.0),
covering setup, cloud storage integration, file pool policies, and system management for optimizing
storage capacity and costs.
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Alienware AW3425DWM 34-Inch Gaming Monitor Teardown and Disassembly Guide
Detailed teardown and disassembly instructions for the Alienware AW3425DWM 34-

inch gaming monitor. Learn how to safely remove and replace components with step-
by-step guidance.
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