
Manuals+

☰

Manuals.plus /

› HOLAPAW /

› HOLAPAW Automatic 5-Meal Wet Food Pet Feeder (Model WSQ-A001) Instruction Manual

HOLAPAW WSQ-A001

HOLAPAW Automatic 5-Meal Wet Food Pet Feeder (Model
WSQ-A001) Instruction Manual

Model: WSQ-A001

INTRODUCTION

Thank you for choosing the HOLAPAW Automatic 5-Meal Wet Food Pet Feeder. This device is designed to
provide up to five scheduled meals for your pet, ensuring fresh food delivery even when you are away. It features a
cordless design, voice recording capability, and includes ice packs to keep wet food fresh. Please read this manual
thoroughly before use to ensure proper operation and maintenance.

5-Meal Capacity: Dispenses up to 5 customized meals daily (260ml per slot) for wet food, dry food, or treats.

Freshness Preservation: Includes 2 ice crystal boxes to keep food refrigerated for up to 6 hours and wet
food fresh for up to 12 hours.

Cordless & Battery Operated: Powered by 4 C batteries (not included) for the feeder, offering up to 180
days of battery life. The UV component requires 3 AAA batteries (not included).

10-Second Voice Recording: Record a personalized message to call your pet for meals.

Easy to Clean: Made from food-grade, BPA-free ABS material. The feeder tray is removable for cleaning.

SAFETY INFORMATION

Please read and follow all safety instructions to prevent injury or damage to the product.

Always read the user manual carefully before initial use.

Keep the feeder away from direct sunlight and heat sources.

Do not immerse the main unit in water. The feeder tray is removable for cleaning.

Ensure batteries are inserted with correct polarity. Do not mix old and new batteries, or different types of
batteries.

Remove batteries if the feeder will not be used for an extended period.

This product is intended for indoor use only.

Keep out of reach of children.
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PRODUCT COMPONENTS

Familiarize yourself with the parts of your HOLAPAW Automatic Pet Feeder.

Figure 1: Exploded View of Feeder Components
An exploded diagram of the HOLAPAW Automatic Pet Feeder details its individual parts. These include the Top Cover, the

multi-compartment Feeder Tray, the Ice Crystal Box (shown in blue), and the main Base unit. A note indicates that
batteries are not included.

1. Top Cover

2. Feeder Tray (5 compartments)

3. Ice Crystal Box (2 units)

4. Base Unit (with control panel and battery compartment)

SETUP

1. Install Batteries:

Open the battery compartment on the underside of the Base Unit.

Insert 4 C batteries (not included) into the main feeder compartment, ensuring correct polarity.

If using the UV sterilization feature, insert 3 AAA batteries (not included) into its dedicated



compartment.

Close the battery compartments securely.

Figure 2: Feeder Dimensions and C Battery Installation
This image shows the HOLAPAW Automatic Pet Feeder in white, positioned on a wooden floor next to a cat. The
feeder's dimensions are indicated as 12.6 inches in width and 5.6 inches in height. An inset graphic highlights the

requirement for 4 C batteries, which are not included.



Figure 3: UV Sterilization and AAA Battery Installation
The image displays the HOLAPAW Automatic Pet Feeder on a wooden floor with a cat nearby. A purple glow
emanates from the base, indicating UV sterilization. Insets show 'Ultraviolet Lamps' and the need for '3 x AAA

Batteries (not included)' for the UV component.

2. Prepare Ice Packs: Place the two included ice crystal boxes in a freezer for at least 6-8 hours until
completely frozen.

3. Assemble Feeder:

Once frozen, place the ice crystal boxes into the designated slots in the Base Unit.

Place the Feeder Tray onto the Base Unit, aligning it properly.

Secure the Top Cover onto the Feeder Tray.

OPERATING INSTRUCTIONS

1. Setting the Clock and Meal Schedule

The control panel on the feeder allows you to set the current time and program up to 5 meal times.

1. Press the 'SET' button to enter programming mode.

2. Use the 'UP' and 'DOWN' buttons to adjust the hour and minute for the current time. Press 'SET' to confirm
each setting.

3. Continue pressing 'SET' to cycle through the 5 meal time settings (M1 to M5). For each meal, use 'UP' and



'DOWN' to set the desired dispensing time.

4. If you do not wish to use all 5 meal slots, simply set the unused meal times to 'OFF' or a time outside your
pet's feeding window.

5. After setting all desired meal times, press 'SET' until the display returns to the current time.

Figure 4: Programmed Meal Schedule Example
A cat is shown eating from the HOLAPAW Automatic Pet Feeder on a wooden floor. A graphic overlay illustrates a

programmed feeding schedule with five meal times: 06:00, 10:00, 14:00, 18:00, and 22:00, emphasizing the 'Feed On
Time' feature.

2. Recording a Voice Message

You can record a 10-second voice message to play at each meal time, calling your pet to eat.

1. Locate the 'REC' (Record) button on the control panel.

2. Press and hold the 'REC' button. Speak clearly into the microphone for up to 10 seconds.

3. Release the 'REC' button to save your message.

4. To test the message, press the 'PLAY' button. The message will play before each scheduled meal.



Figure 5: Voice Recording Feature
The image features a cat sitting near the HOLAPAW Automatic Pet Feeder. A speech bubble graphic with a speaker icon
and the text 'It's time to eat' highlights the feeder's 10-second voice recording capability, designed to call pets for meals.

3. Filling Food Compartments

The feeder tray has 5 compartments, each with a capacity of 260ml.

1. Remove the Top Cover.

2. Fill each compartment with your pet's desired wet food, dry kibble, or treats. Do not overfill.

3. Replace the Top Cover securely.



Figure 6: Feeder Tray with Various Food Types
This image provides an overhead view of the HOLAPAW Automatic Pet Feeder's internal tray, divided into five

compartments. Each compartment is shown filled with different types of pet food, including snacks, freeze-dried food, dry
food, fresh food, and canned food. The capacity of each slot is labeled as 260 ml.

4. Using Ice Packs for Freshness

The frozen ice packs help maintain food freshness, especially for wet food.

1. Ensure the ice crystal boxes are fully frozen before placing them into the feeder.

2. Place the frozen ice packs into the designated slots in the Base Unit before placing the Feeder Tray.

3. The ice packs can keep food refrigerated for up to 6 hours and wet food fresh for up to 12 hours, depending
on ambient temperature.



Figure 7: Ice Pack Cooling Duration
This diagram visually explains the cooling performance of the HOLAPAW Automatic Pet Feeder's ice packs. It shows a

circular graphic indicating that food can be kept frozen for 6 hours and fresh for up to 12 hours, emphasizing the extended
preservation capabilities.

MAINTENANCE AND CLEANING

Regular cleaning ensures hygiene and extends the life of your feeder.

Feeder Tray: The feeder tray is removable for easy cleaning. It is recommended to hand wash the feeder
tray with mild soap and water. Rinse thoroughly and dry completely before reassembling.

Base Unit and Top Cover: Wipe the exterior of the Base Unit and Top Cover with a damp cloth. Do not
immerse the Base Unit in water, as it contains electronic components.

Ice Crystal Boxes: After each use, wash the ice crystal boxes with soap and water, then refreeze for future
use.

Battery Replacement: Replace batteries when the low battery indicator appears on the display, or if the
feeder's functions become erratic.

TROUBLESHOOTING



Problem Possible Cause Solution

Feeder does not turn
on or display is
blank.

Batteries are dead or incorrectly
installed.

Check battery polarity and replace with fresh C
batteries.

Food is not
dispensed at
scheduled times.

Meal times are not set correctly
or batteries are low.

Review the 'Setting the Clock and Meal Schedule'
section. Replace batteries if needed.

Voice message is not
playing.

Message not recorded or AAA
batteries for UV component are
low/dead.

Ensure a message has been recorded. Replace
AAA batteries for the UV/voice component.

Food does not stay
fresh for expected
duration.

Ice packs not fully frozen or high
ambient temperature.

Ensure ice packs are completely frozen for at least
6-8 hours. Place feeder in a cooler area if possible.

Feeder tray rotation
is stuck.

Food obstruction or tray not
properly seated.

Remove the top cover and tray, clear any
obstructions, and reassemble ensuring the tray is
correctly aligned.

SPECIFICATIONS

Model Number: WSQ-A001

Product Dimensions: 32.26 x 32.26 x 14.22 cm (12.7 x 12.7 x 5.6 inches)

Item Weight: 1.6 kg (3.53 lbs)

Material: Acrylonitrile Butadiene Styrene (ABS), Polypropylene

Target Species: Cat

Food Capacity: 5 compartments, 260ml per slot

Power Source:

Feeder: 4 x C batteries (not included)

UV Component: 3 x AAA batteries (not included)

Special Features: Automatic feeding schedule, programmable timer, 10s voice recording, UV sterilization,
ice pack cooling.

Care Instructions: Food tray hand wash only.

WARRANTY AND SUPPORT

For warranty information, technical support, or any questions regarding your HOLAPAW Automatic Pet Feeder,
please refer to the manufacturer's official website or contact their customer service department. Contact details are
typically provided on the product packaging or the manufacturer's website.


	HOLAPAW WSQ-A001
	HOLAPAW Automatic 5-Meal Wet Food Pet Feeder (Model WSQ-A001) Instruction Manual
	Introduction
	Safety Information
	Product Components
	Setup
	Operating Instructions
	1. Setting the Clock and Meal Schedule
	2. Recording a Voice Message
	3. Filling Food Compartments
	4. Using Ice Packs for Freshness

	Maintenance and Cleaning
	Troubleshooting
	Specifications
	Warranty and Support


