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INTRODUCTION

This manual provides comprehensive instructions for using the Hiwill USB Flash Drive, which comes pre-installed with
WoNoble A502 Firmware. This device is designed to facilitate easy and reliable firmware upgrades for compatible
WoNoble A502 devices. Please read these instructions carefully before proceeding with any upgrade process.

SETUP

System Requirements

A computer with an available USB Type-A port.

Operating System: Windows 7 or later, macOS 10.10 or later, or Linux kernel 2.6.x or later.

A compatible WoNoble A502 device requiring a firmware upgrade.

Connecting the USB Drive

1. Locate an available USB Type-A port on your computer.

2. Carefully insert the Hiwill USB Flash Drive into the USB port. Ensure it is fully seated.

3. Your operating system should automatically detect the drive. It may appear as a removable disk in 'My Computer'
(Windows) or on the desktop/Finder (macOS).
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Image: The Hiwill USB Flash Drive, a compact silver-colored device with a loop for attachment, featuring a USB Type-A connector at one
end. This image illustrates the physical appearance of the product.

OPERATING INSTRUCTIONS: WONOBLE A502 FIRMWARE UPGRADE

This USB drive contains the necessary firmware for upgrading your WoNoble A502 device. The exact upgrade procedure
may vary slightly depending on your specific WoNoble A502 model. Always refer to your WoNoble A502 device's official
documentation for detailed upgrade steps.

General Firmware Upgrade Steps:

1. Prepare Your WoNoble A502 Device: Ensure your WoNoble A502 device is powered off and disconnected from
any power source, unless its specific upgrade instructions state otherwise. Back up any critical data on your
WoNoble A502 device if applicable.



2. Access Firmware Files: On your computer, open the Hiwill USB Flash Drive. You will find the WoNoble A502
firmware files within. Do not modify or delete these files.

3. Transfer Firmware (if required): Some WoNoble A502 devices may require you to copy the firmware files from the
USB drive to a specific location on your computer or directly to the WoNoble A502 device's internal storage (e.g., via
an SD card). Follow your WoNoble A502 device's instructions for this step.

4. Initiate Upgrade Mode: Connect the Hiwill USB Flash Drive to your WoNoble A502 device if it supports direct USB
firmware upgrades, or follow the instructions to put your WoNoble A502 device into firmware upgrade mode using
the transferred files. This often involves a specific button combination during power-on.

5. Perform the Upgrade: Once in upgrade mode, the WoNoble A502 device will typically detect the firmware and
begin the upgrade process automatically. Monitor the device's screen or indicator lights for progress.

6. Completion: After the upgrade is complete, the WoNoble A502 device will usually restart. Remove the Hiwill USB
Flash Drive safely from your computer or WoNoble A502 device once the process is confirmed successful.

Important: Do not interrupt the power supply to your WoNoble A502 device during the firmware upgrade process,
as this can lead to permanent damage.

MAINTENANCE

Proper Storage

Store the USB drive in a cool, dry place, away from direct sunlight and extreme temperatures.

Avoid exposing the drive to water, dust, or strong magnetic fields.

Keep the drive in its original packaging or a protective case when not in use to prevent physical damage.

Data Integrity

Do not format the USB drive unless specifically instructed to do so by Hiwill support or WoNoble A502
documentation. Formatting will erase the pre-installed firmware.

Avoid writing other data to the drive to ensure the integrity of the firmware files.

TROUBLESHOOTING

USB Drive Not Recognized

Check Connection: Ensure the USB drive is fully inserted into the USB port. Try a different USB port on your
computer.

Restart Computer: Sometimes a simple restart can resolve detection issues.

Test on Another Computer: If possible, test the USB drive on a different computer to rule out a computer-specific
issue.

Firmware Upgrade Failure

Verify WoNoble A502 Instructions: Double-check that you have followed all steps in your WoNoble A502 device's
official upgrade guide precisely.

Power Supply: Ensure the WoNoble A502 device has stable power throughout the upgrade.

Correct Firmware: Confirm that the firmware on the USB drive is indeed the correct version for your specific
WoNoble A502 model.

Contact WoNoble Support: For issues specific to the WoNoble A502 device or its firmware, contact WoNoble's
customer support.



SPECIFICATIONS

Brand Hiwill

Model A502 (Firmware Pre-installed)

Flash Memory Type USB

Hardware Interface USB Type A

Memory Storage Capacity 1 GB

Item Weight 1.06 ounces

Package Dimensions 3.94 x 1.97 x 1.97 inches

Special Feature Lightweight

WARRANTY AND SUPPORT

This Hiwill USB Flash Drive is covered by a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the documentation provided with your purchase or visit the official Hiwill website.
For technical assistance, troubleshooting, or warranty claims related to the Hiwill USB Flash Drive, please contact Hiwill
Technologies Inc. customer support. For issues pertaining to the WoNoble A502 device itself or its firmware functionality,
please contact WoNoble's official support channels.
Hiwill Support: Please visit the Hiwill Store on Amazon or refer to your product packaging for contact information.

© 2025 Hiwill Technologies Inc. All rights reserved.
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