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INTRODUCTION

This manual provides instructions for the safe and effective use of your Ni-SHEN Dog Ultrasonic Teeth Cleaner. This
device is designed to assist in removing plaque, tartar, and calculus from your pet's teeth using high-frequency vibration
technology. Please read this manual thoroughly before first use and retain it for future reference.

IMPORTANT SAFETY INFORMATION

Do not use on humans. This device is specifically designed for pet dental care.

Keep away from young children to prevent choking hazards from small parts.

Always supervise the device when charging to prevent electrical hazards.

Replace the device immediately if the battery becomes damaged or swollen.

Consult a veterinarian if your pet has existing dental conditions or if you are unsure about using this device.

PACKAGE CONTENTS

Verify that all items are present in your package:

1 x Ni-SHEN Ultrasonic Teeth Cleaner Device

2 x Replaceable Working Tips (Sharp Head, Flat Head)

1 x Dental Probe (double-ended scraper)

1 x Mouth Mirror

1 x Dental Tweezers

1 x USB Charging Cable
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Image: The complete Ni-SHEN Dog Ultrasonic Teeth Cleaner kit, showing the main device, two interchangeable cleaning tips, a mouth
mirror, dental tweezers, and a dental probe.

PRODUCT FEATURES

High-Frequency Vibration Technology

The device utilizes advanced high-frequency vibration, reaching up to 44KHZ or 2 million vibrations per minute, to
effectively dislodge plaque, tartar, and calculus from pet teeth.



Image: Illustration of the device's high-frequency vibration technology, demonstrating its effectiveness in removing plaque and tartar from a
dog's teeth.

Intelligent Recognition Function

The cleaner is designed to vibrate only when its cleaning tip makes contact with hard surfaces like teeth or plaque. It
automatically stops vibrating when touching soft tissues such as gums or skin, ensuring safety and preventing discomfort
for your pet.

Image: Visual explanation of the intelligent recognition feature, showing the device activating on teeth and deactivating upon contact with
gums.

5 Cleaning Modes

The device offers five distinct cleaning modes to suit various needs and pet sensitivities:

Soft: Recommended for first-time users and sensitive pets.

Comfort: Gentle cleaning.

Standard: Regular cleaning.

Strong: For more stubborn plaque.

Super Strong: Maximum power for significant tartar buildup.



Image: The device displaying its five cleaning modes and the spotlight switch button.

LED Ring Light

Equipped with 5 bright LED ring lights, the device illuminates hard-to-see areas in your pet's mouth, allowing for more
thorough cleaning. The lights can be turned on or off independently.



Image: The device's tip with the LED light activated, highlighting its ability to illuminate the cleaning area.

IPX8 Waterproof and USB Rechargeable

The device features an IPX8 waterproof rating, allowing it to be rinsed directly with water for easy cleaning. It is powered
by a robust lithium battery that fully charges in 2-3 hours via USB, providing extended working time.

Image: The device shown under running water, illustrating its IPX8 waterproof design.

Automatic Shut-off

For safety and to prevent overheating, the device automatically powers off after 10 minutes of continuous operation.



Image: A visual representation of the device's 10-minute automatic shut-off feature.

COMPONENTS OVERVIEW

The kit includes specialized tools for comprehensive dental care:

Sharp Head Tip: Designed for removing plaque and stains from tooth surfaces.

Flat Head Tip: Ideal for addressing larger tartar deposits on the surface of teeth.

Dental Probe: Helps to remove hard-to-reach food residues between teeth.

Mouth Mirror: Allows visibility of inner and outer areas of teeth that are otherwise difficult to see.

Dental Tweezers: For handling small items or assisting with debris removal.

Dental Probe

Image: A dental probe shown alongside its application for cleaning between a dog's teeth.

Mouth Mirror



Image: A mouth mirror being used to examine a dog's oral cavity.

Sharp Head Tip

Image: The sharp head tip shown in use for targeting plaque and stains on a dog's tooth.

Flat Head Tip

Image: The flat head tip demonstrated for removing larger tartar deposits from a dog's tooth surface.



SETUP

1. Initial Charge: Before first use, fully charge the device using the provided USB cable. A full charge typically takes
2-3 hours.

2. Attach Cleaning Tip: Select the appropriate cleaning tip (Sharp Head or Flat Head) and securely attach it to the
device. Ensure it is tightened properly.

OPERATING INSTRUCTIONS

Follow these steps for effective and safe use:

1. Prepare the Device: Ensure the selected cleaning head is securely tightened onto the device.

2. Rinse Head: Briefly rinse the cleaning head with water before use.

3. Power On and Select Mode: Short press the power button to turn on the device. For the first use, it is
recommended to start with the "Soft" mode. You can cycle through modes by short pressing the mode button.

4. Begin Cleaning: Gently place the cleaning head on your pet's teeth where plaque or tartar is present. Move it
slowly and carefully. The device will only vibrate when it touches hard surfaces (plaque/tartar), not soft gums.

5. Adjust Mode (if needed): If your pet tolerates it, you can short press the mode button to switch to a stronger
cleaning mode for more stubborn areas.

6. Power Off and Clean: After cleaning, long press the power button for 2-3 seconds to turn off the device. Rinse the
cleaning head thoroughly with water to remove any debris.

Image: Step-by-step visual instructions for operating the ultrasonic teeth cleaner.

MAINTENANCE

Cleaning the Device: After each use, rinse the cleaning head and the device body under running water due to its
IPX8 waterproof rating. Ensure all debris is removed.

Storage: Store the device and its accessories in a clean, dry place, away from direct sunlight and extreme
temperatures.

Battery Care: Recharge the device when the battery indicator is low. Avoid completely draining the battery
frequently to prolong its lifespan.

TROUBLESHOOTING



Problem Possible Cause Solution

Device not
vibrating

Cleaning tip not touching a
hard surface
(teeth/plaque) or device is
off.

Ensure the device is powered on. The intelligent recognition function
activates vibration only upon contact with hard surfaces. Apply the tip
directly to plaque or tartar.

Pet shows
discomfort/fear

Sensitivity to
sound/vibration or
unfamiliarity with the
device.

Start with the "Soft" mode. Introduce the device gradually with short
sessions. Reward your pet for cooperation. Some pets may require
more time to adapt.

Ineffective
plaque/tartar
removal

Incorrect technique or
insufficient power for
stubborn buildup.

Ensure the cleaning tip makes direct contact with the plaque. For
stubborn areas, try a higher cleaning mode after your pet has adapted to
the device. Multiple sessions may be required.

Battery not
holding charge

Battery degradation or
damage.

If the battery is damaged or swollen, discontinue use and replace the
device. Ensure you are using the correct charging cable and power
source.

SPECIFICATIONS

Feature Detail

Model Number WD-JY-B002

Brand Ni-SHEN

Power Source Battery Powered (Lithium Battery)

Charging Time 2-3 hours for full charge

Operation Modes 5 (Soft, Comfort, Standard, Strong, Super Strong)

Waterproof Rating IPX8

Automatic Shut-off After 10 minutes

Item Weight 0.36 Kilograms

Handle Material Plastic

WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided with your purchase or visit the
official Ni-SHEN website. Keep your purchase receipt as proof of purchase.

© 2026 Ni-SHEN. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question



and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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