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HUAWEI 4G Mobile WiFi 5 E5586 Instruction Manual

Model: E5586

INTRODUCTION

The HUAWEI E5586 Mobile WiFi is a high-speed mobile hotspot designed for reliable internet access on the go. This
multi-mode wireless terminal is suitable for small offices, home offices (SOHO), and business professionals. It provides
high-speed packet data services and SMS capabilities across various network modes. Users can connect the E5586 to a
computer via a USB Type-C data cable or connect multiple devices wirelessly via Wi-Fi. Within a network service area,
the E5586 enables internet browsing, sending/receiving messages, and emails, offering a fast, reliable, and convenient
user experience.

Included components: 1 HUAWEI 4G Mobile WiFi 5 device, 1 warranty card, 1 quick start guide.

SETUP

1. Insert SIM Card: Open the SIM card slot cover and carefully insert your active SIM card into the designated slot.
Ensure it is correctly oriented.

2. Charge the Device: Connect the HUAWEI E5586 to a power source using the provided USB Type-C cable. Allow the
device to charge fully before initial use.

3. Power On: Press and hold the power button until the device powers on and the indicator lights illuminate.
4. Connect Devices via Wi-Fi:

o On your computer, smartphone, or tablet, search for available Wi-Fi networks.

o Select the network name (SSID) displayed on the E5586 screen or found in the quick start guide.

o Enter the Wi-Fi password (Key) when prompted.

5. Connect Devices via USB-C: Connect the E5586 to your computer using a USB Type-C data cable for a wired
connection.

6. Install HUAWEI Al Life App: Download and install the HUAWEI Al Life app on your smartphone for easy device
management and monitoring.
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Image: The HUAWEI E5586 Mobile WiFi device, showing its display screen with network status.

OPERATING INSTRUCTIONS

Power On/Off

To power on the device, press and hold the power button for a few seconds until the screen lights up. To power off, press
and hold the power button again until the device shuts down.

Connecting to the Internet

Once powered on and a valid SIM card is inserted, the E5586 will automatically connect to the available 4G network. Your
connected devices will then have internet access.

Managing with HUAWEI Al Life App

The HUAWEI Al Life app provides comprehensive management features for your E5586, including:

Monitoring data traffic usage.

Setting up guest Wi-Fi networks.

Configuring network security settings.

Viewing connected devices.

Image: A compact HUAWEI Mobile WiFi device, illustrating its portable design.

MAINTENANCE

o Charging: Regularly charge the device using the provided USB Type-C cable and a compatible power adapter. Avoid
using damaged cables or chargers.

« Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or abrasive materials.

o Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures when not in use for
extended periods.

« Software Updates: Check for and install any available software updates via the HUAWEI Al Life app to ensure optimal
performance and security.



TROUBLESHOOTING

No Internet Connection:

o Ensure the SIM card is correctly inserted and active.

o Check if the device has sufficient battery charge.

o Verify that your mobile data plan is active and has available data.

o Restart the E5586 device.

o Confirm that your connected device is within Wi-Fi range and has the correct password.

Slow Connection Speed:

o Move to an area with better network signal strength.

o Reduce the number of connected devices. The E5586 supports up to 16 devices.

o Check for any background downloads or streaming on connected devices.

Device Not Powering On:

o Ensure the battery is charged. Connect it to a power source for at least 30 minutes.

o Try using a different USB Type-C cable and power adapter.

SPECIFICATIONS

Brand

Model Name

Model Number

Color

Operating System
Connectivity Technology
Special Features
Compatible Devices
Frequency Band Class
Wireless Communication Standard
Recommended Uses
Battery Capacity

Battery Life

LTE Download Speed
LTE Upload Speed

Country of Origin

HUAWEI

E5586

E5586-326

White

HUAWEI RouterOS

Wi-Fi, Ethernet, LTE

Connects up to 16 devices

Personal computer, Smartphone, Tablet, Smart TV
Dual-band

802.11ac

Business, Gaming, Internet browsing, Remote work, Home use
1500 mAh

Up to 6 hours

Up to 195 Mbit/s

Up to 100 Mbit/s

China



WARRANTY INFORMATION

The HUAWEI E5586 Mobile WiFi 5 comes with a standard24-month product warranty. Additionally, an extended 6-
month AMZ warranty is provided. Please retain your proof of purchase for warranty claims. For detailed terms and
conditions, refer to the warranty card included in the product packaging.

SUPPORT

For further assistance, please refer to the quick start guide provided with your device. You can also find additional
resources and FAQs on the official HUAWEI support website. The HUAWEI Al Life app offers in-app support and
troubleshooting tips.

Online Resources: Visit the official HUAWEI support website for updated manuals, drivers, and software.
HUAWEI Al Life App: Use the app for smart management and direct access to support features.
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