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Model: Z63 | Brand: VOCIC

INTRODUCTION

This manual provides instructions for the safe and effective use of your VOCIC Z63 Walker. The Z63 is designed to offer
mobility support with an adjustable resistance damping system, a comfortable seat, and enhanced stability. Please read
this manual thoroughly before assembly and use.

SAFETY INFORMATION

Before first use, remove the protective film from the tires.

Always engage the wheel locks before sitting on the walker's seat.

To adjust the damping system, turn the knob clockwise to gradually increase frame resistance.

Understand the damping levels:

Level 0: For easy walking.

Levels 1-2: For rehabilitation training.

Level 3: For downhill safety and controlled movement.

Important: Always consult with a healthcare professional before using any mobility aid to ensure it is appropriate
for your specific needs.

SETUP AND ASSEMBLY

The VOCIC Z63 Walker requires some assembly. Follow the steps below and refer to the assembly video for visual
guidance.

Your browser does not support the video tag.

This video demonstrates the assembly process for the VOCIC Z63 Resistance Rollator, including unpacking, frame setup, wheel
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attachment, and damper connection.

Assembly Steps

1. Unpack all components from the box.

2. Unfold the main frame of the walker. Ensure all locking mechanisms are securely engaged.

3. Attach the front wheels.

4. Attach the rear wheels.

5. Connect the short control cable of the damper to the control cable of the rear wheel on side A.

6. Gently push down the damper buckle until it is fully secured.

7. Adjust the handle height to a comfortable position.

8. Verify all connections and moving parts are secure before first use.

Image showing the Z63 Resistance Solution, highlighting the control box and damping wheel.

OPERATING INSTRUCTIONS

Adjusting Resistance Damping
The VOCIC Z63 features an innovative EM-damping technology with 4 adjustable resistance levels to match your walking
pace and support needs.

Image illustrating the 4-level resistance adjustment knob on the VOCIC Z63 Walker.



1. Locate the resistance control knob on the walker's frame.

2. Turn the knob clockwise to increase resistance. Turn counter-clockwise to decrease resistance.

3. Select the appropriate level:

Level 0 (Effortless Walk): Minimal resistance for easy movement on flat surfaces.

Levels 1-2 (Slow Walk / Rehab Training): Moderate resistance for controlled walking and rehabilitation
exercises.

Level 3 (Downtill Safety): Maximum resistance for enhanced control and safety when walking downhill.

Using the Brakes
The walker is equipped with hand-controlled brakes for stopping and parking.

To slow down or stop, squeeze the brake levers on the handles.

To engage the parking brake, push the brake levers down until they lock into place. This is essential before sitting
on the seat.

To release the parking brake, pull the levers up.

Using the Seat
The integrated seat provides a convenient resting spot.

Ensure the parking brakes are fully engaged before attempting to sit on the seat.

Sit down slowly and carefully.

To stand up, push off the armrests and stand slowly. Release the parking brakes before resuming walking.

Adjusting Handle Height
The handle height can be adjusted to ensure proper posture and comfort.

Locate the height adjustment pins or levers on the walker's handles.

Press the pins or open the levers and slide the handles up or down to the desired height.

Ensure the pins snap into place or the levers are securely closed before use. The handles should be at wrist level
when standing upright with arms relaxed.

Your browser does not support the video tag.

This video provides an overview of the VOCIC Z63 Resistance Rollator's features, including its adjustable backrest, ergonomic seat, and
dual height adjustment.

MAINTENANCE

Regularly inspect all nuts, bolts, and moving parts for tightness and wear. Tighten or replace as necessary.

Keep the walker clean by wiping it with a damp cloth. Avoid abrasive cleaners.

Check the tires periodically for wear and ensure they are free of debris.

Ensure brake cables are not frayed and brakes are functioning correctly. Adjust if needed.

Store the walker in a dry place away from direct sunlight and extreme temperatures.

TROUBLESHOOTING



Problem Possible Cause Solution

Walker does not roll
smoothly

Wheels are dirty or damaged;
Resistance setting is too high.

Clean wheels; Check for debris; Adjust resistance to
a lower level.

Brakes are not
engaging effectively

Brake cables are loose or worn;
Brake pads are worn.

Adjust brake cable tension; Inspect and replace
brake pads if necessary.

Walker feels unstable
Joints are loose; Handle height is
incorrect.

Check and tighten all frame connections; Adjust
handle height for proper posture.

SPECIFICATIONS

Feature Detail

Model Z63

Brand VOCIC

Product Dimensions 25.2"D x 24.8"W x 35.4"H

Item Weight 23.4 pounds

Maximum User Weight 300 pounds

Minimum Handle Height 30 inches

Maximum Handle Height 36 inches

Seat Height Range 19.7" - 21.3"

Wheel Size 5.7 inches

Wheel Material PU

Material Type Aluminum

Resistance Levels 4 (0, 1, 2, 3)



Image displaying the technical data and key dimensions of the VOCIC Z63 Resistance Rollator.

WARRANTY INFORMATION

This product comes with a standard manufacturer's warranty. Please refer to the product packaging or contact VOCIC
customer support for specific warranty terms and conditions. Keep your purchase receipt as proof of purchase.

CUSTOMER SUPPORT

For any questions, assistance, or to report issues, please contact VOCIC customer support.
Online Support: Visit the official VOCIC website for FAQs and contact options.
Email: Refer to your product packaging for the customer service email address.
Phone: Refer to your product packaging for the customer service phone number.

© 2026 VOCIC. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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