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1. INTRODUCTION

Thank you for choosing the VOCIC Z63 Resistance Rollator Walker. This mobility aid is designed to provide enhanced
safety, control, and comfort for users, particularly seniors. Featuring an innovative 4-level adjustable resistance system
and an ergonomic seat, the Z63 aims to make walking easier and more secure. Please read this manual thoroughly
before assembly and use to ensure proper operation and safety.

Image: The VOCIC Z63 Resistance Rollator Walker in use, demonstrating its design for outdoor mobility.

2. SAFETY INFORMATION

Always prioritize safety when using the rollator. Failure to follow these instructions may result in injury.

Before first use, ensure all protective films, especially on the tires, are removed.

Always engage the wheel brakes before attempting to sit down on the rollator's seat.

To adjust the damping system, turn the knob clockwise to gradually increase the frame resistance.

Select the appropriate resistance level for your environment and physical condition:

Level 0: Ideal for easy walking on smooth, flat indoor floors or for users with better physical strength.

Levels 1-2: Provides gentle resistance, suitable for rehabilitation training or for users who walk slowly or tire
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easily.

Level 3: Offers the strongest resistance, recommended for walking downhill to control speed and enhance
stability.

Ensure all components are securely fastened and locked before each use.

Do not exceed the maximum weight capacity of 300 pounds.

Use the rollator on stable and even surfaces. Exercise caution on uneven terrain or inclines.

3. ASSEMBLY INSTRUCTIONS

The VOCIC Z63 Rollator is designed for straightforward assembly. Follow these steps to set up your rollator. For a visual
guide, please refer to the assembly video below.

1. Carefully unpack all components from the box.

2. Unfold the main frame of the rollator until it locks into place.

3. Attach the front wheels by inserting them into the designated slots until they click securely.

4. Attach the rear wheels following the same procedure as the front wheels.

5. Connect the short control cable of the damper to the control cable of the rear wheel on side A. Ensure the
connection is firm.

6. Adjust the handle height to a comfortable position, ensuring your elbows are slightly bent when holding the handles.
Secure the height adjustment locks.

7. Verify that all connections and locking mechanisms are secure before first use.

Your browser does not support the video tag.

Video: Detailed assembly instructions for the VOCIC Z63 Resistance Rollator. This video demonstrates each step from unpacking to final
adjustments.

Image: The VOCIC Z63 rollator displaying its foldable design and adjustable features, including handle and seat height.

4. OPERATING INSTRUCTIONS

4.1. Adjusting Resistance

The Z63 features an innovative electromagnetic damping system with 4 adjustable resistance levels. This allows you to
customize the rollator's speed and stability to match your walking pace and environment.



Locate the resistance control knob, typically on the side of the rollator frame.

Turn the knob clockwise to increase resistance (slower roll) and counter-clockwise to decrease resistance (faster
roll).

Choose from Level 0 (no resistance), Levels 1-2 (gentle resistance for rehab), or Level 3 (strongest resistance for
downhill safety).

Image: Visual guide to the 4-level adjustable resistance, showing recommended uses for each setting.

4.2. Using the Brakes

The handbrakes provide control over the rollator's movement and allow you to lock the wheels for stability.

To slow down or stop: Squeeze the brake levers gently towards the handles.

To lock the wheels: Push the brake levers down until they click into the locked position. Always lock the wheels
before sitting or standing.

To unlock the wheels: Pull the brake levers upwards until they release.

4.3. Using the Seat

The VOCIC Z63 features a comfortable, contoured seat and an ergonomic backrest for resting.

Before sitting, ensure the rollator is on a flat, stable surface and both wheel brakes are fully engaged and locked.

Carefully turn around and sit on the seat, using the handles for support if needed.

The 115° ergonomic leather backrest provides lumbar support for comfortable resting.



Image: Key comfort features of the VOCIC Z63, including the ergonomic handles, backrest, and seat.

4.4. Adjusting Height and Folding

The rollator's handle and seat heights are adjustable to accommodate users of various heights, and it can be folded for
convenient storage and transport.

Handle Height Adjustment: Press the adjustment buttons on the handle tubes and slide the handles up or down to
your desired height. Ensure they click into place.

Seat Height Adjustment: The seat height can be adjusted to provide optimal comfort. Refer to the specific
adjustment mechanism on your unit.

Folding: Follow the instructions in the assembly video or consult the quick-start guide for folding the rollator into its
compact form.

5. MAINTENANCE AND CARE

Proper care ensures the longevity and safe operation of your VOCIC Z63 Rollator.

Cleaning: Wipe the frame and seat with a damp cloth and mild detergent. Avoid abrasive cleaners.

Damping System: The innovative electromagnetic damping technology requires no charging or routine
maintenance. Its non-contact design prevents mechanical wear.

Regular Checks: Periodically inspect all wheels, brakes, and frame components for any signs of wear, damage, or
loose parts. Tighten any loose screws or bolts.

Storage: Store the rollator in a dry, clean place when not in use. The foldable design allows for compact storage.

6. TROUBLESHOOTING

If you encounter any issues with your VOCIC Z63 Rollator, refer to the following common solutions:

Problem Possible Cause Solution

Rollator feels too fast or
uncontrolled.

Resistance setting is too
low.

Increase the resistance level using the damping control knob
(e.g., to Level 1-3).



Rollator feels stiff or
tiring to push.

Resistance setting is too
high.

Decrease the resistance level using the damping control
knob (e.g., to Level 0-1).

Brakes are not engaging
or locking properly.

Brake cables are loose or
misaligned.

Check brake cable connections and ensure they are properly
adjusted. Consult a professional if unsure.

Difficulty folding the
rollator.

Locking mechanisms are
not fully disengaged.

Ensure all folding locks and levers are released before
attempting to fold.

Problem Possible Cause Solution

7. PRODUCT SPECIFICATIONS

Detailed technical specifications for the VOCIC Z63 Resistance Rollator.

Feature Detail

Model Name Z63 Resistance Rollator

Maximum User Weight 300 lbs

Net Weight 23.4 lbs

Seat Height 19.7" - 21"

Handle Height 29.9" - 35.8"

Wheel Size 5.7"

Wheel Material PU

Product Dimensions (D x W x H) 25.2" x 24.8" x 35.4"

Material Type Aluminum

Image: Technical specifications and dimensions of the VOCIC Z63 Rollator.



8. WARRANTY AND SUPPORT

Your VOCIC Z63 Resistance Rollator comes with a commitment to quality and customer satisfaction.

Warranty Coverage: The product includes 3 years of coverage. Please retain your proof of purchase for warranty
claims.

Customer Support: For any questions, concerns, or assistance with your rollator, please contact VOCIC customer
service. Refer to the product packaging or the official VOCIC website for contact details.

© 2025 VOCIC. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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