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TOTO Washlet TCF8CKM21 Instruction Manual
Model: TCF8CKM21

IMPORTANT SAFETY INFORMATION

Please read this instruction manual thoroughly before installation and use to ensure safe and correct operation.
Keep this manual for future reference. Always ensure the power supply is disconnected before performing any
maintenance or cleaning. Do not attempt to repair the unit yourself; contact qualified service personnel.

PRODUCT OVERVIEW

The TOTO Washlet TCF8CKM21 is an instantaneous type bidet toilet seat designed for enhanced hygiene and
comfort. It features advanced cleaning functions, including nozzle sterilization and a pre-misting system to keep
the toilet bowl clean. The unit also offers warm air drying, a double-insulated seat for warmth, and a powerful
deodorizer for a pleasant bathroom experience.

PACKAGE CONTENTS

The following items are included in the package:

Washlet unit x 1

Remote control

Remote control hanger

Remote control mounting screw set

Remote control batteries

Base plate set

Warranty card

Instruction manual

INSTALLATION

Installation of the TOTO Washlet TCF8CKM21 requires basic plumbing and electrical knowledge. It is highly
recommended to have the unit installed by a qualified professional to ensure proper function and safety.
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Power Supply Requirements:

Voltage: AC100V

Frequency: 50/60Hz

Power Cord: 1.0m (equipped with a leakage prevention plug and ground wire)

OPERATING INSTRUCTIONS

Remote Control Functions

The TCF8CKM21 Washlet is operated using the included remote control. Familiarize yourself with the button
layout and their respective functions.

Image: TOTO Washlet remote control, displaying the front panel with buttons for Stop, Rear Wash, Bidet Wash, Dry,
Personal Settings, Water Pressure, Nozzle Position, Move, and the back panel with settings for temperature, auto settings,

and cleaning.

Stop: Stops all current operations.

Rear Wash: Activates the rear washing function.

Bidet Wash: Activates the bidet washing function for feminine hygiene.

Dry: Initiates the warm air drying function.

Personal Settings: Allows adjustment and saving of preferred wash settings.

Water Pressure: Adjusts the intensity of the water spray.

Nozzle Position: Adjusts the nozzle's projection position.

Move: Oscillates the nozzle for a wider cleaning area.

Nozzle Cleaning: Manually activates the nozzle cleaning cycle.

Power Deodorizer: Activates the powerful deodorizing function.

Battery Replacement: Indicates when remote control batteries need replacement.

Washing Functions

Rich Wash (���������)

The Rich Wash function provides a comfortable and thorough cleaning experience by alternately spraying water
streams of different velocities. This creates large water droplets, and by infusing air into the water at regular
intervals, the water droplets are enlarged, achieving water savings while maintaining a satisfying wash. This
feature applies to the rear wash only.



Image: Diagram showing the Rich Wash water stream, with large water droplets formed by alternating slow and fast water
flows, indicating water-saving technology.

Premist Function (�����)

Before each use, the Premist function automatically sprays water onto the toilet bowl surface. This creates a thin
film of water that makes it significantly harder for dirt to stick, and easier to clean if it does. This contributes to a
cleaner toilet bowl with less effort.

Image: Diagram illustrating the Premist function, showing water being sprayed inside the toilet bowl to create a protective
film.

Comfort Features



Warm Air Drying

After using the washlet, a comfortable stream of warm air is provided to gently dry the user, enhancing overall
comfort.

Double Insulated Seat (�������)

The toilet seat and lid feature a double insulation structure that prevents heat from escaping. This ensures the seat
remains warm at all times, providing comfort even in cold winter months while also contributing to energy
efficiency.

Image: Exploded diagram of the double insulated toilet seat, showing the insulation material and structure that keeps the
seat warm.

Power Deodorizer

After toilet use, the unit automatically switches to a powerful deodorizing mode, which has approximately twice the
suction volume of normal deodorization. This effectively removes odors, ensuring a fresh environment for the next
user.

MAINTENANCE AND CLEANING

Nozzle Cleaning (������)

The nozzle is automatically washed with water before and after each use. Additionally, after use, "Clean Sterilizing
Water" is used to clean and sterilize the nozzle, both inside and out. Even when not in use, the nozzle is
periodically cleaned to maintain its hygienic condition.



Image: Close-up view of the washlet nozzle undergoing cleaning and sterilization with 'Clean Sterilizing Water' on both its
inner and outer surfaces.

Easy Seat Cleaning

Clean Resin Seat (������)

The toilet seat is made from a special "Clean Resin" material that repels dirt. This makes cleaning effortless,
allowing you to simply wipe away dirt with ease.

One-Touch Seat Removal (���������)

For thorough cleaning, the toilet seat can be easily removed with a single touch. Simply press the switch on the
side of the seat and slide it off, making it convenient to clean hard-to-reach areas.



Image: Demonstration of the one-touch seat removal feature, showing how to easily detach the toilet seat for cleaning.

TROUBLESHOOTING

If you experience any issues with your TOTO Washlet TCF8CKM21, please refer to the comprehensive
troubleshooting guide in the full instruction manual. Common issues and their solutions are detailed there. If the
problem persists, or for complex issues, please contact TOTO customer support.

SPECIFICATIONS

Brand TOTO

Model Number TCF8CKM21

Product Dimensions (W x D x
H)

38.2 cm x 53.1 cm x 13.7 cm

Product Weight 4.8 kg

Color White (Other colors: Pastel Ivory, Pastel Pink)

Power Supply AC100V 50/60Hz

Power Cord Length 1.0m (with leakage prevention plug, ground wire)

Rated Power Consumption 1268W

Annual Power Consumption 85kWh/year (109kWh/year without timer power-saving function)

Battery Included Yes

Battery Type Alkaline

WARRANTY AND SUPPORT

For detailed information regarding the product warranty, please refer to the warranty card included in your
package. For technical support, service requests, or any inquiries not covered in this manual, please contact
TOTO customer service through their official website or designated support channels.
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