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1. INTRODUCTION

Welcome to the user manual for your new MCHOSE G7 Lightweight Ergonomic Wireless Mouse. This manual provides
detailed instructions on how to set up, operate, maintain, and troubleshoot your device. Please read this manual carefully
to ensure optimal performance and longevity of your mouse.

Key Features

Versatile Connectivity: Tri-mode connection options including 2.4GHz wireless, Bluetooth, and wired USB,
supporting up to 1000Hz polling rate.

Precision Sensor: Equipped with the PAW3311 optical sensor, offering adjustable DPI up to 12,000 for precise
control.

Ultralight Design: Weighing approximately 55 grams, designed ergonomically to reduce hand fatigue during
extended use.

Long-Lasting Performance: Features an 800mAh rechargeable battery and durable switches rated for 60 million
clicks.

Custom Software: Unlock full control over settings like DPI, polling rates, and more through MCHOSE's dedicated
software.

Package Contents

MCHOSE G7 Wireless Gaming Mouse

USB Receiver (2.4GHz dongle)

USB-C Charging Cable

User Manual

Product Overview
The MCHOSE G7 mouse features a sleek, ergonomic right-handed design with responsive buttons and a durable scroll
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wheel. The bottom of the mouse includes a tri-mode switch for easy selection between 2.4GHz wireless, Bluetooth, and
off modes.

Image: The MCHOSE G7 wireless mouse in black, shown alongside its compact USB receiver, highlighting its primary components.



2. SETUP

2.1 Charging the Mouse
Before first use, it is recommended to fully charge the MCHOSE G7 mouse. Connect the provided USB-C charging cable
to the mouse's charging port and the other end to a USB power source (e.g., computer USB port, USB wall adapter). The
LED indicator on the mouse will show charging status and turn off when fully charged.

Image: An internal diagram of the MCHOSE G7 mouse, highlighting the integrated 800mAh rechargeable battery, indicating its long-lasting
power.

2.2 Connecting the Mouse
The MCHOSE G7 mouse offers three versatile connection modes: 2.4GHz Wireless, Bluetooth, and Wired USB. Use the
switch on the bottom of the mouse to select your desired mode.



Image: A close-up of the bottom of the MCHOSE G7 mouse, clearly showing the 2.4G/OFF/B (Bluetooth) toggle switch for selecting
connection modes.

2.2.1 2.4GHz Wireless Connection

1. Locate the USB receiver (dongle) included in the package.

2. Plug the USB receiver into an available USB port on your computer.

3. Set the switch on the bottom of the mouse to the '2.4G' position.

4. The mouse should automatically connect to your computer.

2.2.2 Bluetooth Connection

1. Set the switch on the bottom of the mouse to the 'B' (Bluetooth) position.

2. The mouse will enter pairing mode (LED indicator may flash).

3. On your computer, open Bluetooth settings.

4. Search for new devices and select 'MCHOSE G7' from the list to pair.

5. Follow any on-screen prompts to complete the pairing process.



2.2.3 Wired USB Connection

1. Connect the provided USB-C cable to the mouse's front port.

2. Connect the other end of the USB-C cable to a USB port on your computer.

3. The mouse will function as a wired mouse and will also charge simultaneously.

3. OPERATING THE MOUSE

3.1 DPI Adjustment
The MCHOSE G7 mouse features an adjustable DPI (Dots Per Inch) setting, allowing you to change cursor sensitivity on
the fly. The DPI button is typically located behind the scroll wheel. Press this button to cycle through preset DPI levels.
The LED indicator may change color or flash to indicate the current DPI setting.

3.2 Custom Software
To unlock the full potential of your MCHOSE G7 mouse, including customizing DPI levels, polling rates, button
assignments, and macros, download and install the official MCHOSE software from the manufacturer's website. The
software provides a graphical interface for advanced configuration.

Image: A screenshot of the MCHOSE custom software interface, showing options for configuring mouse settings such as DPI and polling
rates.

3.3 Ergonomics and Usage
The MCHOSE G7 is designed with an ergonomic shape to provide comfort during prolonged use. Its lightweight
construction (approx. 55g) further contributes to reducing wrist and hand strain. Ensure your hand rests naturally on the
mouse, and use a comfortable grip for optimal control and comfort.



Image: Two MCHOSE G7 mice, one black and one white, viewed from an angle to highlight their lightweight and ergonomic design.

4. MAINTENANCE

4.1 Cleaning
To maintain the performance and appearance of your mouse, clean it regularly. Use a soft, dry, lint-free cloth to wipe the
surface. For stubborn dirt, slightly dampen the cloth with water or a mild cleaning solution. Avoid using harsh chemicals,
abrasive cleaners, or spraying liquids directly onto the mouse.

4.2 Battery Care
The MCHOSE G7 mouse is equipped with an 800mAh rechargeable battery. To prolong battery life:

Avoid fully discharging the battery frequently.

Store the mouse in a cool, dry place when not in use for extended periods.



If storing for a long time, charge the battery to about 50% before storage.

5. TROUBLESHOOTING

If you encounter issues with your MCHOSE G7 mouse, please refer to the following table for common problems and
solutions.

Problem Possible Cause Solution

Mouse not
responding
(Wireless)

Low battery, incorrect mode,
receiver not connected,
interference.

Charge the mouse. Ensure the mode switch is on '2.4G' or 'B'. Re-
insert the USB receiver. Move closer to the receiver or reduce
interference.

Mouse not
responding
(Bluetooth)

Not paired, low battery,
Bluetooth off on computer.

Ensure mouse is in 'B' mode and in pairing mode. Check
computer's Bluetooth settings. Re-pair the mouse. Charge the
mouse.

Cursor
movement is
erratic or jumpy

Dirty sensor, unsuitable
surface, low battery.

Clean the optical sensor with a soft cloth. Use a mouse pad or a
clean, non-reflective surface. Charge the mouse.

Buttons or
scroll wheel not
working

Software issue, physical
damage, low battery.

Restart your computer. Reinstall mouse drivers or software. Try
wired connection. If physical damage, contact support.

Mouse
disconnects
frequently

Interference, distance from
receiver, low battery.

Reduce wireless interference (e.g., other 2.4GHz devices). Move
mouse closer to receiver. Charge the mouse.

6. SPECIFICATIONS

Below are the technical specifications for the MCHOSE G7 Lightweight Ergonomic Wireless Mouse:

Feature Specification

Model Number MC-G7

Connectivity Technology 2.4GHz RF, Bluetooth, USB (Wired)

Movement Detection Optical (PAW3311 Sensor)

DPI (Dots Per Inch) Up to 12,000 DPI

Polling Rate Up to 1000Hz



Item Weight Approx. 55g (2.12 ounces)

Product Dimensions 5 x 2.94 x 0.1 inches

Battery Capacity 800mAh Rechargeable

Switch Lifespan 60 Million Clicks

Color Black

Special Features Ultra-lightweight, Ergonomic Design, Tri-mode Connection

Feature Specification

7. WARRANTY AND SUPPORT

MCHOSE products are manufactured to high quality standards. For information regarding warranty coverage, technical
support, or service inquiries, please refer to the warranty card included with your product or visit the official MCHOSE
website. You can also find support and product information on the MCHOSE Store on Amazon.

Please retain your proof of purchase for warranty claims.

© 2025 MCHOSE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.com/stores/MCHOSE/page/49DCF4DE-F90E-4771-BAC7-10E140748C5D
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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