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ViewSonic VX2479A-HD-PRO 24-inch Full HD SuperClear IPS
240Hz Gaming Monitor User Manual

Model: VX2479A-HD-PRO

1. INTRODUCTION

Welcome to the user manual for your ViewSonic VX2479A-HD-PRO gaming monitor. This document provides
essential information for setting up, operating, and maintaining your monitor to ensure optimal performance and
longevity. The VX2479A-HD-PRO is a 24-inch Full HD (1920x1080) monitor featuring a SuperClear IPS panel, a
rapid 240Hz refresh rate, and a 1ms (MPRT) response time, designed for an immersive and responsive gaming
experience. It supports HDR10, 102% sRGB color coverage, and includes EyePro Tech for enhanced viewing
comfort during extended use.
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Figure 1: Front view of the ViewSonic VX2479A-HD-PRO monitor.

2. PACKAGE CONTENTS

Please verify that all items listed below are included in your package. If any items are missing or damaged, please
contact your retailer or ViewSonic customer support.

ViewSonic VX2479A-HD-PRO Monitor x1

Power Cable x1

HDMI Cable x1

Quick Start Guide x1

3. SETUP

Follow these steps to set up your monitor:

1. Unpacking: Carefully remove the monitor and all components from the packaging. Place the monitor face
down on a soft, clean surface to prevent scratches.



2. Stand Assembly: Attach the monitor stand to the monitor panel according to the instructions in the included
Quick Start Guide. Ensure it is securely fastened.

3. Connecting Cables:

Connect the power cable to the monitor's power input and then to a power outlet.

Connect the included HDMI cable from your computer's graphics card or gaming console to one of the
HDMI 1.4 ports on the monitor. Alternatively, use a DisplayPort 1.4 cable for optimal performance.

If desired, connect headphones or external speakers to the 3.5mm audio-out jack.

4. Power On: Press the power button on the monitor. Power on your computer or gaming console. The monitor
should automatically detect the input signal.

The monitor is also compatible with 100 x 100 mm VESA mounts for alternative mounting solutions (mounting
hardware sold separately).

Figure 2: Rear view illustrating the monitor's connectivity ports.

4. OPERATING THE MONITOR



The monitor features an On-Screen Display (OSD) menu for adjusting various settings. Use the buttons located on
the monitor's bezel to navigate and select options.

4.1. OSD Menu Navigation

Press any OSD button to activate the menu.

Use the navigation buttons (usually arrows) to move between menu options.

Press the 'Select' or 'Enter' button to confirm a selection or enter a sub-menu.

Press the 'Exit' or 'Back' button to return to the previous menu or exit the OSD.

4.2. ViewMode Settings

The ViewMode feature offers preset color profiles optimized for different viewing scenarios. These modes fine-tune
brightness, contrast, and gamma settings.

Game: Optimized for gaming, enhancing visibility in dark areas and sharpening details.

Movie: Provides a cinematic viewing experience with enhanced contrast and color saturation.

Web: Balanced settings for general internet browsing and document viewing.

Text: Reduces blue light and adjusts brightness for comfortable reading.

Mono: Displays content in grayscale.

Figure 3: Illustration of preset game modes available through ViewMode.

5. KEY FEATURES

5.1. Ultra-Smooth Full HD Visuals

The 24-inch (23.8-inch viewable) SuperClear IPS screen delivers Full HD 1920 x 1080 resolution with vibrant visuals
and sharp detail. The ultra-slim frameless design supports immersive viewing, whether in single or multi-monitor
setups.



5.2. Exceptional Speed with 240Hz Refresh Rate and 1ms Response Time

Built for competitive gaming, the ultra-fast 240Hz refresh rate ensures incredibly smooth visuals. Paired with a 1ms
(MPRT) response time and Variable Refresh Rate (VRR) support, this monitor eliminates screen tearing and
ghosting for seamless gameplay and motion clarity.

Figure 4: Visual comparison demonstrating blur reduction at 240Hz versus 60Hz refresh rates.

5.3. AMD FreeSync Support

Experience tear-free and stutter-free gameplay with AMD FreeSync technology, which synchronizes the monitor's
refresh rate with your GPU's frame rate.



Figure 5: Gameplay comparison showing the effect of AMD FreeSync on screen synchronization.

5.4. HDR10 and 102% sRGB Color Coverage

Experience deeper contrast, richer colors, and brighter highlights with HDR10 technology. The monitor also boasts
102% sRGB color coverage, ensuring vivid and accurate color reproduction for both gaming and content creation.



Figure 6: Visual representation of HDR10 enhancing contrast and color in a game scene.

5.5. Enhanced Eye Comfort with EyePro Tech+

The monitor incorporates Flicker-Free technology and a Blue Light Filter to reduce eye strain during extended use,
making it ideal for long gaming sessions, studying, or professional work.

5.6. Wide Viewing Angles with SuperClear IPS

The SuperClear IPS panel technology ensures consistent color accuracy and brightness from wide viewing angles,
up to 178 degrees horizontally and vertically.



Figure 7: Demonstrating wide viewing angles of the SuperClear IPS panel.

6. CONNECTIVITY

The VX2479A-HD-PRO offers versatile connectivity options to integrate with various devices:

2 x HDMI 1.4 Ports: For connecting PCs, laptops, and gaming consoles like PS5 and Xbox.

1 x DisplayPort 1.4: Provides high-bandwidth connectivity for optimal refresh rates and resolutions.

3.5mm Audio-Out Jack: For connecting headphones or external speakers.

The monitor is compatible with both PS5 and Xbox consoles, allowing for seamless switching between gaming
platforms.

7. MAINTENANCE

Proper maintenance ensures the longevity and performance of your monitor.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen
the cloth with water or a specialized screen cleaner. Avoid using harsh chemicals or abrasive materials.



Cleaning the Casing: Use a soft, dry cloth to clean the monitor casing.

Power Off When Not in Use: Turn off the monitor when not in use for extended periods to save energy and
prolong its lifespan.

Avoid Direct Sunlight: Do not expose the monitor to direct sunlight or excessive heat.

Ventilation: Ensure proper ventilation around the monitor to prevent overheating. Do not block the ventilation
openings.

8. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common troubleshooting steps:

No Power:

Ensure the power cable is securely connected to both the monitor and the power outlet.

Check if the power outlet is functioning correctly by plugging in another device.

Verify the monitor's power button is pressed.

No Signal/Black Screen:

Confirm that the video cable (HDMI or DisplayPort) is securely connected to both the monitor and your
computer/console.

Ensure your computer/console is powered on and not in sleep mode.

Try connecting the monitor to a different video source or using a different video cable to rule out cable or
source issues.

Select the correct input source via the OSD menu.

Image Issues (Blurry, Distorted, Incorrect Colors):

Adjust the resolution and refresh rate settings on your computer to match the monitor's native resolution
(1920x1080) and desired refresh rate (up to 240Hz).

Reset the monitor to factory default settings via the OSD menu.

Check your graphics card drivers for updates.

Ensure the video cable is not damaged.

Flickering Screen:

Ensure Flicker-Free technology is enabled in the OSD menu.

Check for external interference from other electronic devices.

Verify the video cable connection.

For further assistance, please refer to the ViewSonic support website or contact customer service.

9. SPECIFICATIONS

Below are the technical specifications for the ViewSonic VX2479A-HD-PRO monitor:

Feature Specification

Brand ViewSonic

Model VX2479A-HD-PRO

Screen Size 23.8 Inches (60.96 cm)

Panel Type SuperClear IPS



Resolution Full HD (1920 x 1080)

Refresh Rate 240Hz

Response Time 1ms (MPRT)

Contrast Ratio (Static) 1,000:1

Contrast Ratio (Dynamic) 80M:1

Brightness 250 cd/m²

Color Coverage 102% sRGB

HDR Support HDR10

Connectivity 2 x HDMI 1.4, 1 x DisplayPort 1.4, 1 x 3.5mm Audio Out

VESA Mount Compatible 100 x 100 mm

Physical Dimensions (W x H x D) 540 x 414 x 170 mm

Net Weight 2.9 kg

Power Consumption (Typical) 26W

Power Consumption (Eco Mode) 19W

Feature Specification

10. WARRANTY AND SUPPORT

Your ViewSonic VX2479A-HD-PRO monitor comes with a 3 Years Standard On-site Manufacturer Warranty.
Please retain your proof of purchase for warranty claims.

For technical support, warranty service, or further inquiries, please visit the official ViewSonic website or contact
their customer service department. Contact information can typically be found on the ViewSonic website or in the
Quick Start Guide included with your product.

Manufacturer: VIEWSONIC, ViewSonic International, 192, Lien Chen Road Zhonghe Dist. New Taipei City 235
Taiwan, R. O. C.

Importer (India): ViewSonic Technologies INDIA Private Limited, No.25/14 B-8 GEMS Court., Khadher Nawaz
Khan Road., Nungambakkam Chennai -600006

© 2025 ViewSonic Corporation. All rights reserved.
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ViewSonic VX2479A-HD-PRO Monitor Bedienungsanleitung 
Umfassende Bedienungsanleitung für den ViewSonic VX2479A-HD-PRO Monitor.
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lang:de score:50 filesize: 3.87 M page_count: 46 document date: 2025-08-27

ViewSonic VX2479A-HD-PRO: Podręcznik Użytkownika i Instrukcje 
Szczegółowy podręcznik użytkownika dla monitora ViewSonic VX2479A-HD-PRO,
zawierający instrukcje dotyczące konfiguracji, użytkowania, bezpieczeństwa,
rozwiązywania problemów i specyfikacji technicznych.
lang:pl score:50 filesize: 3.9 M page_count: 46 document date: 2025-08-27

Korisnički vodič za ViewSonic VX2479A-HD-PRO Monitor 
Detaljan korisnički priručnik za ViewSonic VX2479A-HD-PRO monitor, koji pokriva
postavljanje, sigurno korištenje, podešavanje slike, rješavanje problema i jamstvo.
lang:hr score:50 filesize: 3.86 M page_count: 45 document date: 2025-08-27
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Panduan Pengguna ViewSonic VX2479A-HD-PRO 
Panduan pengguna untuk monitor ViewSonic VX2479A-HD-PRO, mencakup
informasi keselamatan, konfigurasi awal, penggunaan, pemecahan masalah,
spesifikasi, dan informasi peraturan.
lang:id score:50 filesize: 3.86 M page_count: 45 document date: 2025-08-27

ViewSonic VX2479A-HD-PRO Monitor Handleiding - Gebruikersgids 
Gedetailleerde gebruikershandleiding voor de ViewSonic VX2479A-HD-PRO monitor
(VS19535). Bevat installatie-instructies, veiligheidsvoorschriften, configuratie-opties
en specificaties.
lang:nl score:49 filesize: 3.87 M page_count: 46 document date: 2025-08-27

ViewSonic VX2479A-HD-PRO Manuale Utente - Guida Completa 
Scopri come installare, configurare e utilizzare al meglio il tuo monitor ViewSonic
VX2479A-HD-PRO con questo manuale utente completo. Trova soluzioni ai problemi
comuni e specifiche tecniche.
lang:it score:49 filesize: 3.86 M page_count: 46 document date: 2025-08-27
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Ghid Utilizator Monitor ViewSonic VX2479A-HD-PRO 
Ghidul utilizatorului pentru monitorul ViewSonic VX2479A-HD-PRO, oferind
instrucțiuni detaliate despre instalare, configurare, utilizare, întreținere, depanare și
informații de reglementare.
lang:it score:49 filesize: 3.86 M page_count: 45 document date: 2025-08-27

Manual do Utilizador ViewSonic VX2479A-HD-PRO: Guia Completo 
Obtenha informações detalhadas sobre o monitor ViewSonic VX2479A-HD-PRO,
incluindo instalação, utilização, especificações técnicas e manutenção. Este guia do
utilizador abrange todas as funcionalidades essenciais para uma experiência
otimizada.
lang:pt score:49 filesize: 3.87 M page_count: 46 document date: 2025-08-27

ViewSonic VX2479A-HD-PRO Manuel Utilisateur 
Guide complet pour le moniteur ViewSonic VX2479A-HD-PRO, couvrant l'installation,
la configuration, l'utilisation, les spécifications techniques, le dépannage et les
informations réglementaires.
lang:fr score:49 filesize: 3.88 M page_count: 46 document date: 2025-08-27
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Guía del usuario ViewSonic VX2479A-HD-PRO: Instalación, Uso y Especificaciones 
Manual completo para el monitor ViewSonic VX2479A-HD-PRO. Incluye instrucciones
de instalación, precauciones de seguridad, configuración, uso, solución de problemas
y especificaciones técnicas.
lang:es score:49 filesize: 3.94 M page_count: 49 document date: 2025-08-27
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9/22/25, 10:49 AM ViewSonic VX2479A-HD-PRO 24 240Hz Gaming Monitor -
Datasheet - ViewSonic Global LCD DISPLAY VX2479A-HD-PRO Key Features
SuperClear IPS panel 240Hz Refresh rate delivers fluid visuals Rapid 1ms MPRT for
crisp image AMD FreeSync and NVIDIA G-Sync Compatible eliminate scree...
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VX2479A-HD-PRO Display User Guide IMPORTANT: Please read this User Guide to
obtain important information on installing and using your product in a safe manner, as
well as registering your product for future service. Warranty information contained in
this User Guide will describe your limited coverag...
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LCD DISPLAY SuperClear IPS panel 240Hz Refresh rate delivers fluid visuals Rapid
1ms MPRT for crisp image AMD FreeSyncTM eliminates screen tearing and reduce
stuttering HDR10 Delivers Stellar Contrast and Color Accuracy The ViewSonic
VX2479A-HD-PRO is a 24 FHD monitor featuring HDMI. It is als...
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29.05.2025, 12:06 Key Features VX2479A-HD-PRO 24 240Hz Gaming Monitor -
ViewSonic Europe LCD DISPLAY VX2479A-HD-PRO SuperClear IPS panel 240Hz
Refresh rate delivers fluid visuals Rapid 1ms MPRT for crisp image AMD
FreeSyncTM eliminates screen tearing and reduce stuttering HDR10 Delivers Stellar
C...
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The Presence Condition of the Restrnc it ed Substances Marking VS19535,
VX2479A-HD-PRO, VX2479AJ-HD-PRO,XG2409A Equipment name Type
designation Type Restricted substances and its chemical symbols nit Lead Mercury
Cadmium Hexavalent chromium 6 Polybrominated biphenyls Polybro...
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ViewSonic VS19535 VX2479A-HD-PR O 18 kWh/1000h 26 kWh/1000h 1920 px 60
cm 24 1080 px ...
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VX2479-HD-PRO Display User Guide IMPORTANT: Please read this User Guide to
obtain important information on installing and using your product in a safe manner, as
well as registering your product for future service. Warranty information contained in
this User Guide will describe your limited coverage...
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VX2479-HD-PRO Display Quick Start Guide Guide de dmarrage rapide
Schnellstarthandbuch Gua de inicio rpido Guida introduttiva Guia de Incio Rpido
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Product Information Sheet COMMISSION DELEGATED REGULATION EU
2019/2013 with regard to energy labelling of electronic displays Parameter Parameter
or value and Unit precision 1. Supplier s name or trademark. ViewSonic Supplier s
address. VSE EPREL, Haaksbergweg 75, 1101 BR Amsterdam, NL 2. ...
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Gaminio informacijos lapas KOMISIJOS DELEGUOTASIS REGLAMENTAS ES
2019/2013 d l elektronini vaizduokli energijos vartojimo efektyvumo enklinimo
Parametras 1. Tiek jo pavadinimas arba prek s enklas Tiek jo adresas 2. Modelio
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