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Model: XP9403/88
Brand: Philips Norelco

INTRODUCTION

The Philips Norelco Shaver i9000 Prestige Ultra is engineered for an exceptionally close and comfortable shave.
Featuring SenselQ Pro Technology, this shaver intelligently senses, adapts, and customizes to your skin, delivering a
shave as close as -0.08mm below skin level. Its Triple Lift & Cut System and 360° Precision Flexing Heads ensure
efficient hair removal even in hard-to-reach areas, while the Hydro SkinGlide Coating provides ultimate skin comfort. The
shaver also offers 5 Custom Shave Modes for a personalized experience.
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Experience day-long closeness and ultimate skin comfort with the Philips Norelco Shaver i9000 Prestige Ultra.

SETUP

Unboxing and Initial Charge

Upon unboxing your Philips Norelco Shaver i9000 Prestige Ultra, you will find the shaver unit, a travel case, a 5+1
precision beard styler, a nose trimmer, a quick clean pod, a charging stand, and a USB-A charging cable. Please note that
a wall power adapter is not included and must be supplied separately.



What's in the box
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All components included in the Philips Norelco Shaver i9000 Prestige Ultra package.

Charging the Shaver

To charge your shaver, connect the provided USB-A charging cable to the charging stand, and then plug the USB-A end
into a compatible wall adapter (not included). Place the shaver onto the charging stand. The light ring around the base of
the charging stand will illuminate to indicate charging status. A full charge takes approximately 1 hour, providing extended
use. For a quick shave, a 5-minute charge provides sufficient power for one full shave.

Your browser does not support the video tag.

Official Philips Norelco i9000 Series video demonstrating product features, including charging and display functions.



OPERATING INSTRUCTIONS

Powering On/Off and Display Features

Press the power button located on the front of the shaver to turn it on or off. The shaver features a vibrant color display
that shows important information such as battery percentage, active shaving mode, and light guidance indicators. You can
navigate through various settings and information screens using the control buttons below the display.
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The shaver's display provides real-time feedback on battery life and active settings.

Shaving Modes and Guidance

The SenselQ Pro technology powers 5 Custom Shave Modes, allowing you to tailor your shaving experience. The shaver
also provides Light Guidance, which assists you in applying optimal pressure and motion for an effective and comfortable
shave. The 360° Precision Flexing Heads adapt to the contours of your face, ensuring efficient hair capture in every pass,




even on 1-day, 3-day, or 7-day beards.
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Achieve efficient shaving results on various beard lengths with NanoTech Dual Precision Blades.

Travel Lock

To prevent accidental activation during travel, the shaver is equipped with a travel lock feature. To activate the travel lock,
press and hold the oval button below the display for a few seconds until the lock icon appears. To deactivate, press and
hold the same button again until the lock icon disappears and the shaver unlocks.

MAINTENANCE




Cleaning the Shaver

Regular cleaning is essential for maintaining optimal performance and hygiene. The shaver is compatible with the Quick
Clean Pod for thorough cleaning. To clean manually, detach the shaving head by pulling it straight off the shaver body.
The trimmer head and nose trimmer attachments can be similarly attached and detached by aligning them with the
shaver's internal mechanism and pushing them straight on or pulling them straight off. Avoid twisting when attaching or
detaching heads to prevent damage.

Root-level close
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~Triple Action
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The Triple Action Lift & Cut shaving heads are designed for easy removal and cleaning.

TROUBLESHOOTING

If you encounter any issues with your Philips Norelco Shaver i9000 Prestige Ultra, please consider the following common
solutions:



« Shaver not turning on: Ensure the shaver is fully charged. Check if the travel lock is activated and deactivate it if
necessary.

« Poor shaving performance: Ensure the shaving heads are clean and free of debris. Replace shaving heads if they
are worn out (typically every 12 months). Ensure you are using the correct shaving mode for your beard type.

o Charging issues: Verify that the charging cable is securely connected to both the shaver/charging stand and the
power adapter. Ensure the power adapter is plugged into a working electrical outlet.

For more detailed troubleshooting or persistent issues, refer to the Philips GroomTribe app or contact Philips Norelco

customer support.

SPECIFICATIONS

Feature

Model Name

Brand

Power Source

Special Feature

Recommended Uses For Product
Batteries

Item model number

Package Dimensions

Weight

Manufacturer

Country of Origin

Date First Available

SAFETY INFORMATION

Detail

XP9403/88

Philips Norelco

Battery Powered

NanoTech Dual Precisions Blades

Beard, Sideburns, Mustache, Face

1 Lithium lon batteries required. (included)

XP9403/88

9.72 x 6.69 x 4.41 inches

2.47 Pounds

Philips Norelco

Netherlands

March 17, 2025

o Always hold the shaver away from your face while turning it on or off.

o Be cautious when using the shaver near water sources, even if it is water-resistant.

o Avoid using the shaver while charging to prevent electrical hazards.



o Always clean and dry the shaver after each use to prevent bacterial growth.
o Be careful when using the shaver on long or coarse hair to avoid cuts or skin irritation.

o Always supervise children when they are near the shaver.

WARRANTY AND SUPPORT

The Philips Norelco Shaver i9000 Prestige Ultra comes with a warranty of up to 7 years with product registration. For
detailed warranty information, product support, or to register your product, please visit the official Philips Norelco website
or refer to the product packaging for contact details. You can also utilize the Philips GroomTribe app for additional
guidance and features.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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