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CHAKEYAKE SeniorFlip 4G Flip Phone User Manual
Model: CHAKEYAKE SeniorFlip

1. INTRODUCTION

The CHAKEYAKE SeniorFlip is a 4G flip phone designed for ease of use, particularly for seniors. It features large buttons, a clear
dual display, and essential functions for reliable communication. This manual provides instructions for setting up, operating, and
maintaining your device.

Image 1.1: The CHAKEYAKE SeniorFlip 4G Flip Phone, designed for ease of use, shown with an elderly couple. Key features like quick
dial, Bluetooth, album, SOS, flashlight, large buttons, camera, recorder, and FM radio are highlighted.

2. PACKAGE CONTENTS
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Please check the package for the following items:

CHAKEYAKE SeniorFlip 4G Flip Phone

Rechargeable Battery

Charging Dock

Type-C USB Cable

Power Adapter

User Manual

Image 2.1: Contents of the CHAKEYAKE SeniorFlip package, including the phone, charging dock, power adapter, USB cable, user manual,
and battery.

3. DEVICE LAYOUT

Familiarize yourself with the phone's physical components:

External Display: Shows time, date, battery status, and caller ID when closed.

Internal Display: Main 2.4-inch color screen for menus and operations.

Keypad: Large, backlit buttons for easy dialing and navigation.

SOS Button: Located on the back for emergency calls.

Flashlight: Integrated light for convenience.

Volume Buttons: Side-mounted for adjusting call and media volume.

Type-C Port: For direct charging and data transfer.

Charging Contacts: On the bottom for use with the charging dock.

Camera: Rear-facing 0.3 MP camera.



Image 3.1: The CHAKEYAKE SeniorFlip phone, showing both its open state with the internal screen and keypad, and its closed state with
the external display. The large, clear displays are designed for easy viewing.

Image 3.2: A close-up view of the CHAKEYAKE SeniorFlip's large, easy-to-read keypad, designed for comfortable dialing and navigation.

4. SETUP

4.1 Battery Installation

1. Remove the back cover of the phone by gently prying it open from the notch.

2. Insert the battery into the compartment, ensuring the gold contacts align with the phone's terminals.

3. Replace the back cover, pressing firmly until it clicks into place.

4.2 SIM Card Installation

The phone supports dual Nano SIM cards.

1. With the back cover and battery removed, locate the SIM card slots.

2. Carefully insert your Nano SIM card(s) into the designated slot(s) with the gold contacts facing down.

3. Ensure the SIM cards are securely seated.



4.3 Memory Card Installation (Optional)

The phone supports a MicroSD card up to 16GB for additional storage.

1. With the back cover and battery removed, locate the MicroSD card slot.

2. Insert the MicroSD card into the slot until it clicks into place.

Image 4.1: The internal view of the CHAKEYAKE SeniorFlip phone, showing the dual Nano SIM card slots and the MicroSD card slot for
memory expansion.

4.4 Initial Charging

Before first use, fully charge the phone's battery.

Using the Charging Dock: Place the phone into the charging dock. Ensure the charging contacts align. The charging
indicator will illuminate.

Using Type-C Cable: Connect the Type-C cable to the phone's charging port and the other end to the power adapter. Plug
the adapter into a wall outlet.

Image 4.2: The CHAKEYAKE SeniorFlip phone demonstrating its two charging methods: via the convenient charging dock and directly via
the Type-C USB cable.



5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Open the flip and press and hold the Power/End Call button until the screen lights up.

Power Off: Open the flip, press and hold the Power/End Call button, then confirm 'Power Off' on the screen.

5.2 Making and Receiving Calls

To Make a Call: Open the flip, dial the number using the keypad, and press the Call button (green).

To Answer a Call: Open the flip or press the Call button (green) when the phone rings.

To End a Call: Close the flip or press the End Call button (red).

5.3 Adjusting Volume

Use the dedicated volume buttons on the side of the phone to adjust the call volume during a conversation or the ringtone volume
when idle.

5.4 SOS Emergency Function

The SOS button is located on the back of the phone. It can be pre-set with up to 5 emergency contact numbers and a text
message.

Setting SOS Numbers: Navigate to the SOS settings in the phone's menu to add or edit emergency contacts.

Activating SOS: In an emergency, press and hold the SOS button for 3 seconds. The phone will automatically dial the pre-
set numbers sequentially and send an emergency text message.

Image 5.1: The CHAKEYAKE SeniorFlip phone highlighting its SOS button on the back and the clear voice feature for calls.

5.5 Flashlight

To turn the flashlight on or off, locate the dedicated flashlight button or access it via the phone's menu. This feature is designed for
easy activation.

Image 5.2: The CHAKEYAKE SeniorFlip's flashlight in operation, demonstrating its bright beam and the visible SOS button.



5.6 FM Radio

The phone includes a built-in FM radio. Access it through the main menu or a dedicated shortcut button (if available) to listen to
local radio stations.

5.7 Alarm Clock

Set alarms for reminders such as medication times, appointments, or daily routines through the phone's alarm clock function in the
menu.

6. MAINTENANCE

Keep the phone dry. Liquids can damage the device.

Avoid extreme temperatures.

Do not drop or subject the phone to strong impacts.

Clean the phone with a soft, dry cloth. Do not use harsh chemicals.

Ensure the charging contacts on the phone and dock are clean for optimal charging.

7. TROUBLESHOOTING

Problem Solution

Phone does not power on. Ensure the battery is correctly installed and charged. Connect the charger and try again.

Cannot make or receive
calls.

Check if the SIM card is correctly inserted and activated. Ensure you have network coverage.

Poor call quality.
Move to an area with better network signal. Ensure the microphone and speaker are not
obstructed.

Battery not charging.
Verify the charger and cable are properly connected. Clean the charging contacts. Try a different
power outlet.

SOS function not working. Ensure emergency numbers are correctly saved in the SOS settings. Check for network signal.

8. SPECIFICATIONS

Feature Detail

Model Name CHAKEYAKE SeniorFlip

Network Technology 2G, 3G, 4G (LTE)

SIM Card Slots Dual Nano SIM

Main Screen Size 2.4 Inches

External Screen Size 1.77 Inches

Display Type LCD

Resolution 240 x 320



RAM 32 MB

Max Flash Memory
Support

16 GB (MicroSD)

Battery Capacity 1000 mAh

Talk Time Up to 250 minutes

Camera 0.3 MP

Operating System Simplified Feature Phone OS (based on Android kernel)

Special Features
SOS Button, Large Buttons, High Volume, Flashlight, FM Radio, Bluetooth, MP3 Player, Charging
Dock

Feature Detail

9. WARRANTY AND SUPPORT

Your CHAKEYAKE SeniorFlip phone comes with a standard manufacturer's warranty. Please refer to the warranty card included
in your package for specific terms and conditions. For technical support or service inquiries, please contact the retailer or
CHAKEYAKE customer service.

© 2026 CHAKEYAKE. All rights reserved.
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