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1. INTRODUCTION

Thank you for choosing the Samako PowerClean Pro 2000W Steam and Carpet Cleaner. This high-
performance appliance is designed for deep cleaning carpets, upholstery, and hard floors, effectively removing
dirt, stains, and allergens. Its powerful 2000W suction and 100°C steam function ensure a hygienic and
thorough clean. Please read this manual carefully before use to ensure safe and optimal operation.
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Figure 1: Samako PowerClean Pro 2000W Steam and Carpet Cleaner.

2. SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock,
or injury.

Read all instructions before using the appliance.

Do not immerse the appliance in water or other liquids.

Keep the appliance away from children and pets.

Use only as described in this manual. Use only manufacturer's recommended attachments.

Do not use with a damaged cord or plug. If the appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges
or corners. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Exercise extreme caution when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may
be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Always turn off this appliance before connecting or disconnecting hose.

Use only on surfaces intended for steam cleaning.

Steam is hot. Avoid direct contact with skin.

3. PRODUCT OVERVIEW

The Samako PowerClean Pro is equipped with advanced features for comprehensive cleaning:

Key Components:

Main Unit: Houses the motor, heating element, and control panel.

Dual Water Tanks: Separate tanks for clean water (1.6 L capacity) and dirty water (1.3 L capacity) for
uninterrupted cleaning.

Flexible Hose: A 5-meter flexible hose for extended reach.

8 Specialized Attachments: Designed for various surfaces including carpets, upholstery, hard floors,
tiles, and crevices.

Washable HEPA Filter: Ensures efficient air filtration.

Control Panel: LED display with voice guidance for easy operation.



Figure 2: Main unit of the PowerClean Pro.

4. SETUP

Follow these steps to prepare your PowerClean Pro for use:

1. Unpack: Carefully remove all components from the packaging.

2. Assemble: Connect the flexible hose to the main unit. Ensure it clicks securely into place.

3. Attach Nozzle: Select the appropriate cleaning nozzle for your task and attach it to the end of the hose.

4. Fill Clean Water Tank: Remove the clean water tank (usually marked or clear) and fill it with clean water.
For hot water or steam functions, you may use warm water to reduce heating time. Do not exceed the
MAX fill line.

5. Add Cleaning Solution (Optional): If desired, add a small amount of compatible cleaning solution to the
clean water tank as per the solution's instructions. Do not use foaming detergents.

6. Insert Tanks: Place the clean water tank and the empty dirty water tank back into their designated slots
on the main unit.

7. Power On: Plug the power cord into a grounded electrical outlet.

5. OPERATING INSTRUCTIONS

The PowerClean Pro offers multiple cleaning modes for versatility.

Control Panel and Modes:



Figure 3: Control panel with mode selection.

The LED display and voice guidance will assist you in selecting the desired mode:

Steam Function: For deep sanitization and loosening tough dirt.

Suction Function: For extracting liquids and debris.

Combined Function: Simultaneous steam/water application and suction for comprehensive cleaning.

Steam Only: For delicate steaming tasks without liquid extraction.

Two-Temperature System:



Figure 4: Warm and Cold Water Function indicators.

The appliance features both warm and cold water functions:

Warm Water Function: Provides powerful cleaning with an advanced heated water system, ideal for
stubborn stains.

Cold Water Function: Suitable for delicate fabrics and everyday cleaning where heat is not required or
recommended.

General Operation:

1. Select Mode: Press the power button, then use the mode selection buttons on the control panel to choose
your desired cleaning mode.

2. Pre-heating: If using warm water or steam functions, allow the appliance to pre-heat. The voice guidance
will indicate when it's ready. Note that actual heating time may be slightly longer than indicated.

3. Apply to Surface: Hold the nozzle firmly against the surface to be cleaned.

4. Clean: Press the trigger on the handle to dispense water/steam and move the nozzle slowly over the
area. Release the trigger to stop dispensing. The suction will simultaneously extract the dirty water.

5. Repeat: For heavily soiled areas, repeat the process.

6. Empty Dirty Water Tank: Monitor the dirty water tank and empty it when full or after each cleaning
session.

Specific Cleaning Applications:

Carpets and Rugs: Use the carpet attachment. For deep cleaning, use the combined function with warm
water. For pet stains, pre-treat if necessary.



Figure 5: Demonstrating powerful suction on a carpet.

Figure 6: Cleaning a carpeted floor.

Upholstery and Fabric: Use the upholstery tool. Test on an inconspicuous area first. Use cold water for
delicate fabrics.



Figure 7: Cleaning upholstery and eliminating bacteria.

Figure 8: Cleaning a chair's upholstery.

Hard Floors and Tiles: Use the appropriate hard floor attachment. The steam function is effective for
sanitizing and cleaning grout lines.



6. MAINTENANCE

Regular maintenance ensures the longevity and performance of your PowerClean Pro.

After Each Use:

Empty and Rinse Tanks: Always empty and rinse both the clean and dirty water tanks with fresh water.
Allow them to air dry before reassembling.

Clean Attachments: Rinse all used attachments under running water to remove any dirt or debris.

Wipe Down Unit: Wipe the exterior of the main unit with a damp cloth.

Filter Maintenance:

Clean HEPA Filter: The washable HEPA filter should be rinsed under cold water periodically (e.g., every
5-10 uses, depending on usage). Ensure it is completely dry before placing it back into the unit. Do not
use detergents or hot water on the filter.

Storage:

Figure 9: Compact design for easy storage.

Store the appliance in a cool, dry place.

Ensure the hose and attachments are neatly stored to prevent damage. The compact design allows for
space-saving storage.

7. TROUBLESHOOTING



If you encounter issues with your PowerClean Pro, refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance does
not turn on.

Not plugged in; power outlet not
working.

Ensure the power cord is securely plugged into a
working outlet.

No steam or
hot water.

Clean water tank empty;
appliance not pre-heated;
heating element malfunction.

Fill the clean water tank. Allow sufficient time for pre-
heating (may take longer than indicated). If problem
persists, contact support.

Weak suction.
Dirty water tank full; hose/nozzle
clogged; filter dirty.

Empty the dirty water tank. Check hose and nozzle for
blockages. Clean the HEPA filter.

Unexpected hot
water/steam
spray.

Initial heating phase behavior.
Exercise caution during the initial heating phase. Point
the nozzle away from yourself and others until stable
operation is achieved.

Voice guidance
not in desired
language.

Limited language options.
The voice guidance may be limited to English. Refer to
the manual for visual instructions.

8. SPECIFICATIONS

Feature Detail

Brand Samako

Model Number SA-24009

Power 2000 Watts

Voltage 230 Volts

Clean Water Tank
Capacity

1.6 Liters

Dirty Water Tank
Capacity

1.3 Liters

Hose Length 5 meters

Item Weight 4 Kilograms

Package
Dimensions

47 x 38.5 x 29.5 cm

Color Blue



Special Features
Cold and Hot Water Function, Powerful Steam Function, Deep Cleaning, 2-in-1 Carpet
Cleaner, PrecisionClean Technology

Feature Detail

9. WARRANTY AND SUPPORT

The Samako PowerClean Pro comes with a 1-year availability of spare parts. For warranty claims, technical
support, or inquiries about spare parts, please contact your retailer or the manufacturer directly.

Please retain your proof of purchase for warranty purposes.

© 2026 Samako. All rights reserved.
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