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INTRODUCTION

Experience the modernized design of the Xbox Wireless Controller in Pulse Red. This controller features
sculpted surfaces and refined geometry for enhanced comfort during gameplay. It offers a battery life of up
to 40 hours, a hybrid D-pad, and textured grip on the triggers, bumpers, and back-case for improved control.
Seamlessly capture and share content with the dedicated Share button. Connectivity options include Xbox
Wireless and Bluetooth technology, allowing for easy pairing and switching between various devices.
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Image: Front view of the Xbox Wireless Gaming Controller in Pulse Red.

PAackAGE CONTENTS

o Xbox Wireless Gaming Controller (Pulse Red)
o 2 AA batteries



PULSE RED

Image: The Xbox Wireless Gaming Controller in its retail packaging.

CoNTROLLER LAyout

The Xbox Wireless Gaming Controller features a standard layout with several key improvements for an
optimized gaming experience.



Xbox Wireless and Bluetooth® technology*

Hybrid D-pad

3.5mm audio headset jack X

X

Sculpted surfaces and refined geometry for enhanced comfort
during gameplay

Image: An annotated diagram highlighting key features of the controller, including the hybrid D-pad,
dedicated Share button, 3.5mm audio headset jack, sculpted surfaces, refined geometry, textured grip on
triggers, bumpers, and back case, and Xbox Wireless and Bluetooth technology.

SETUP

1. Inserting Batteries

To power your controller wirelessly, insert the two included AA batteries into the battery compartment
located on the back of the controller. Ensure correct polarity (+/-) as indicated inside the compartment.

Your browser does not support the video tag.

Video: This video demonstrates the unboxing of the Xbox Wireless Gaming Controller and the process of
inserting AA batteries into the battery compartment on the back of the controller.

2. Connecting via USB-C

For direct plug-and-play to your console or PC, connect a compatible USB-C cable (sold separately) to the
USB-C port at the top of the controller and the other end to your device. This allows the controller to
function without batteries.

Your browser does not support the video tag.

Video: This video highlights the USB-C port on the top of the Xbox Wireless Gaming Controller and shows
the battery compartment on the back, demonstrating wired and wireless power options.

3. Pairing with Devices
The controller supports Xbox Wireless and Bluetooth technology for versatile connectivity:

« Xbox Console: Press the Xbox button to turn on the controller. Press and hold the Pair button on the
controller (small button near the USB-C port) until the Xbox button flashes. Then, press the Pair
button on your Xbox console.

« PC, Android, iOS, FireTV Sticks, Smart TVs, VR Headsets: Turn on Bluetooth on your device.
Press and hold the Pair button on the controller until the Xbox button flashes. Select the controller
from your device's Bluetooth settings to pair.



Easily pair and switch

Quickly pair with, play on, and switch between devices
including console, PC, and mobile.*

Image: The Xbox Wireless Gaming Controller shown alongside various compatible devices, illustrating its
multi-device pairing capability.

OPERATING THE CONTROLLER

1. Basic Controls

The controller features responsive buttons, joysticks, and a hybrid D-pad for precise input. The textured grip
on the triggers, bumpers, and back-case ensures a secure hold during intense gaming sessions.

Stay on target

Stay on target with textured grip on the triggers, bumpers, and back case
and with a new hybrid D-pad for accurate, yet familiar input.

Image: A close-up view highlighting the hybrid D-pad, textured triggers, and the back-case grip of the
controller.

2. Share Button Functionality

The dedicated Share button, located in the center of the controller, allows you to quickly capture
screenshots and record gameplay moments. Press the button once for a screenshot, or hold it down to
start/stop recording.



Share button

Seamlessly capture and share content such as screenshots,
recordings, and more with the new Share button.

Image: A detailed view of the Share button, indicating its position and function.

3. Custom Button Mapping

Personalize your gaming experience by customizing button mappings using the Xbox Accessories app.
This feature is available for Xbox Series X|S, Xbox One, and Windows 10/11. The app for Windows 10/11
may require a compatible USB-C cable (sold separately).

Custom mapping

Make the controller your own by customizing button mapping.* Plus, plug in any compatible headset

with the 3.5mm audio headset jack.

Image: A visual representation of custom button mapping, specifically showing the remapping of the 'B' and
'RB’ buttons.

4. Headset Connection
Plug any compatible headset into the 3.5mm audio headset jack located at the bottom of the controller for

in-game audio and communication.

MAINTENANCE

To ensure the longevity and optimal performance of your Xbox Wireless Gaming Controller, follow these
maintenance guidelines:

o Cleaning: Use a soft, dry cloth to wipe down the controller regularly. For stubborn dirt, slightly
dampen the cloth with water. Avoid harsh chemicals or abrasive materials.

o Storage: Store the controller in a cool, dry place away from direct sunlight and extreme temperatures.
If storing for an extended period, remove the AA batteries to prevent leakage.



» Handling: Avoid dropping the controller or exposing it to excessive force, which can damage internal
components.

TROUBLESHOOTING

If you encounter issues with your Xbox Wireless Gaming Controller, consider the following:

o Connectivity Issues: Ensure the controller is fully charged or has fresh batteries. Re-attempt the
pairing process. Check for any wireless interference from other devices.

« Button/Joystick Malfunction: Ensure no debris is obstructing the buttons or joysticks. If issues
persist, try updating the controller's firmware via the Xbox Accessories app.

o Battery Life: Battery life varies significantly with headsets, additional accessories, usage, and other
factors. Consider using rechargeable battery packs for consistent power.

For more detailed troubleshooting and compatibility information, visit the official Xbox support website at
xbox.com/controller-compatibility.

SPECIFICATIONS

Model Number EP2-29935

Product Dimensions 6.91 x 5.61 x 2.76 inches

ltem Weight 13.12 ounces

Batteries 2 AA batteries required (included)

Connectivity Xbox Wireless, Bluetooth, USB-C

Compatibility Xbox, Windows, Android, iOS, FireTV Sticks, Smart TVs, VR Headsets

WARRANTY AND SUPPORT

For information regarding product warranty, returns, and technical support, please refer to the official Xbox
website or contact Xbox customer service. Keep your proof of purchase for any warranty claims.


https://www.xbox.com/controller-compatibility
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