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INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your Dell
27 Plus 4K Monitor, model S2725QS. Please read this manual thoroughly before using the monitor to ensure proper
functionality and to prevent damage.
The Dell 27 Plus 4K Monitor - S2725QS offers a 27-inch 4K (3840 x 2160) 120Hz 16:9 IPS Display with AMD FreeSync
Premium, sRGB 99% color accuracy, integrated speakers, and Comfortview Plus technology for reduced blue light
emissions.

WHAT'S IN THE BOX

Verify that all components are present in the packaging:

Monitor with stand

Side I/O cover

VESA cover

Power cable

1 HDMI cable - 1.80 m

QR card

Safety/Environmental/Regulatory Information

SETUP

1. Unpacking and Assembly

Carefully remove all components from the packaging. Place the monitor screen-down on a soft, clean surface to prevent
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scratches.

Attaching the Stand

1. Align the stand base with the stand riser and secure it with the captive screw.

2. Attach the assembled stand to the back of the monitor until it clicks into place. Ensure it is securely fastened.

Image: Rear view of the Dell S2725QS monitor with the stand attached, showing the connection point.

2. Connecting the Monitor

The Dell S2725QS monitor supports HDMI connectivity. Ensure your computer or device has a compatible port.

1. Connect one end of the provided HDMI cable to the HDMI port on your computer.

2. Connect the other end of the HDMI cable to one of the HDMI ports (HDMI 1 or HDMI 2) on the back of the monitor.

3. Connect the power cable to the monitor's power connector and then to a wall outlet.



Image: Close-up view of the Dell S2725QS monitor's rear ports, showing HDMI cables connected to the input ports.



Image: Diagram illustrating the rear ports of the Dell S2725QS monitor, including power, DisplayPort 1.4, HDMI 1, and HDMI 2.

Note: For optimal 4K 120Hz performance, ensure your graphics card and HDMI cable support HDMI 2.1 or higher.

OPERATING INSTRUCTIONS

Powering On/Off

Press the power button located on the back of the monitor to turn it on or off. The power LED will indicate the monitor's
status.

On-Screen Display (OSD) Menu

The OSD menu allows you to adjust various monitor settings. Use the joystick or buttons on the back of the monitor to
navigate the menu.

Key OSD Settings:

Brightness/Contrast: Adjust the display's luminance and contrast levels.

Color Settings: Modify color temperature, gamma, and color space (e.g., sRGB).

Input Source: Manually select between HDMI 1, HDMI 2, or DisplayPort inputs.

Display: Adjust aspect ratio, sharpness, and response time.

Audio: Control volume for integrated speakers.

Menu: Access general settings, language, and factory reset options.



Image: Screenshot of the Dell Display and Peripheral Manager software, showing layout options for window management and display
settings.

For advanced control and customization, Dell recommends installing the Dell Display and Peripheral Manager software on
your connected PC.

Adjusting the Monitor Position

The S2725QS monitor stand offers ergonomic adjustments for optimal viewing comfort:

Height Adjustment: Raise or lower the monitor to your preferred eye level.

Tilt: Tilt the screen forward or backward to reduce glare and improve viewing angle.

Swivel: Rotate the monitor horizontally left or right.

Pivot: Rotate the screen 90 degrees for portrait mode viewing.



Image: Diagrams illustrating the tilt, swivel, pivot, and height adjustment capabilities of the Dell S2725QS monitor stand.

MAINTENANCE

Cleaning the Monitor

To maintain the display's clarity and longevity, follow these cleaning guidelines:

Always power off the monitor and unplug it from the power outlet before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a non-abrasive screen cleaner.

Gently wipe the screen and exterior surfaces. Avoid spraying liquid directly onto the screen or into openings.

Do not use benzene, thinner, ammonia-based cleaners, or abrasive cleaning agents.

Storage

If storing the monitor for an extended period, use the original packaging to protect it from dust and physical damage. Store
in a cool, dry place.



TROUBLESHOOTING

This section addresses common issues you might encounter with your Dell S2725QS monitor.

Problem Possible Cause Solution

No image
on screen

No power; Incorrect input
source; Loose video
cable

Ensure power cable is securely connected and power outlet is active. Select
correct input source via OSD menu. Check video cable connections at both
monitor and computer.

Image is
blurry or
distorted

Incorrect resolution;
Graphics driver issue

Set display resolution to 3840 x 2160. Update graphics drivers on your
computer.

No sound
from
speakers

Volume too low; Incorrect
audio output selected;
Cable issue

Increase monitor volume via OSD. Ensure Dell S2725QS is selected as audio
output device on your computer. Verify HDMI cable is fully seated.

Screen
flickering

Refresh rate mismatch;
Cable quality;
Interference

Adjust refresh rate to 120Hz in your computer's display settings. Use a high-
quality HDMI cable. Move monitor away from other electronic devices.

If the issue persists after trying these solutions, please refer to the Warranty & Support section for further assistance.

SPECIFICATIONS

Feature Detail

Model Name Dell 27 Plus 4K Monitor - S2725QS

Screen Size 27 Inches

Resolution 3840 x 2160 (4K UHD)

Refresh Rate Up to 120Hz

Panel Type IPS Panel

Aspect Ratio 16:9

Color Gamut 99% sRGB

Contrast Ratio 1500:1

Response Time 0.03ms (ultra-low)

Adaptive Sync AMD FreeSync Premium

Eye Comfort ComfortView Plus (reduces blue light)

Integrated Speakers Yes

Connectivity 2x HDMI, 1x DisplayPort 1.4

Dimensions (LxWxH) 7.89 x 24.08 x 15.3 inches (with stand)



Weight 14.26 pounds

Color Ash White

Feature Detail

WARRANTY & SUPPORT

Warranty Information

Your Dell 27 Plus 4K Monitor - S2725QS comes with a standard manufacturer's warranty. For detailed information
regarding warranty terms, duration, and coverage, please refer to the documentation included with your product or visit
the official Dell support website.
Typical warranty coverage includes defects in materials and workmanship under normal use. Accidental damage or
misuse may not be covered.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Dell Customer Support:

Online Support: Visit the official Dell Support website for drivers, manuals, and FAQs. www.dell.com/support

Phone Support: Refer to the contact information provided in your product's safety and regulatory guide for regional
phone numbers.

When contacting support, please have your monitor's service tag or serial number ready. This information is typically
located on a label on the back of the monitor.

© 2025 Dell Inc. All rights reserved. Dell and the Dell logo are trademarks of Dell Inc.
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