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INTRODUCTION

Welcome to the user manual for your new OPPO Reno13 5G smartphone. This guide provides essential information on
setting up, operating, maintaining, and troubleshooting your device. Please read this manual thoroughly to ensure optimal

performance and longevity of your smartphone.
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Figure 1: OPPO Reno13 5G device overview, showcasing its sleek design and camera module.

WHAT's IN THE Box

Your OPPO Reno13 5G package includes the following items:

¢ OPPO Reno13 5G Smartphone
o Power Adapter

« USB Cable

o SIM Tray Ejector

+ Phone Case
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1. Inserting the SIM Card



1. Locate the SIM card tray on the side of your device.
2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.
3. Place your Nano-SIM card(s) into the tray with the gold contacts facing down. Ensure proper orientation.

4. Carefully push the tray back into the slot until it clicks into place.

2. Initial Power On and Setup

1. Press and hold the Power button until the OPPO logo appears.
2. Follow the on-screen instructions to select your language, connect to Wi-Fi, and set up your Google account.

3. You can also transfer data from your old device during this setup process.

OPERATING YOUR DEVICE

Display and Interaction

The OPPO Reno13 5G features a 6.59-inch 1.5K OLED Quad-Curve Flat Display with a 120Hz adaptive refresh rate,
offering vibrant visuals and smooth scrolling. It boasts 1200-nit peak brightness and supports HDR10+ with 1 Billion
Colors. Advanced eye protection features like 3840Hz PWM dimming and Low Blue Light are integrated for comfortable
viewing.
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Figure 2: The device's premium design, featuring one-piece sculpted glass and an aerospace-grade aluminum frame for enhanced
durability and aesthetics.

Camera System

Capture stunning photos and videos with the versatile camera system. The rear setup includes a Triple 50MP main
camera (Sony LYT600) with Optical Image Stabilization (OIS), an 8MP ultra-wide-angle camera, and a 2MP monochrome
camera for detailed portraits. The front features a 50MP selfie camera with Autofocus (AF). The device supports 4K 60fps
video recording and includes advanced Al tools like LivePhoto mode for unblurring and reflection removal.
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Figure 3: Detailed breakdown of the Ultra-Clear Camera System, highlighting the various lenses and their resolutions.

Performance

Powered by the MediaTek Dimensity 8350 4nm process chipset, the OPPO Reno13 5G delivers flagship-level
performance. Its 8-core CPU and 6-core GPU provide significant improvements in performance and power efficiency. An
Al-powered NPU 780 enhances gaming, photography, and generative Al capabilities. RAM expansion supports up to
12GB for seamless multitasking, complemented by advanced heat dissipation for stable high-frame-rate gaming.
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Figure 4: Internal components illustrating the MediaTek Dimensity 8350 processor and the OPPO SignalBoost Chip X1, which contribute to
the device's robust performance.

Battery and Charging

The device is equipped with a large 5600mAh battery, designed for 5-year durability. It supports 80W SUPERVOOC Flash
Charge, allowing for rapid charging from 1% to 100% in approximately 48 minutes. This ensures extended usage and
quick power-ups.
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Figure 5: Visual representation of the large battery capacity and the fast charging capability of the OPPO Reno13 5G.

MAINTENANCE AND CARE

« Cleaning: Use a soft, lint-free cloth to clean the screen and body of the device. Avoid using harsh chemicals or
abrasive materials.

o Water Resistance: The OPPO Reno13 5G features an IP69 rating, allowing for underwater photography up to 1.5m
depth for 30 minutes. While water resistant, avoid intentional submersion in harsh conditions or prolonged exposure
to water. Ensure all ports are dry before charging.

o Temperature: Operate the device within recommended temperature ranges to prevent damage. Avoid extreme heat
or cold.

o Software Updates: Regularly check for and install software updates to ensure optimal performance, security, and
access to new features.
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Figure 6: The device's capability for underwater photography, demonstrating its IP69 water and dust resistance for enhanced durability.

TROUBLESHOOTING

If you encounter issues with your device, try the following common troubleshooting steps:

Device Unresponsive: Press and hold the Power button for about 10-15 seconds to force a restart.
App Crashing: Close the app and reopen it. If the issue persists, clear the app's cache and data in Settings > Apps.
Network Issues: Toggle Airplane Mode on and off. Check your SIM card insertion. Restart the device.

Battery Drain: Check battery usage in Settings to identify power-hungry apps. Reduce screen brightness, disable
unnecessary features like GPS or Bluetooth when not in use.

Storage Full: Delete unnecessary files, photos, or apps. Move large files to cloud storage or an external device.

Factory Reset: As a last resort, if software issues persist, you can perform a factory resetWarning: This will erase
all data on your device. Back up important data before proceeding. Go to Settings > System > Reset options >
Erase all data (factory reset).

TECHNICAL SPECIFICATIONS

Operating System  Android 14

Processor MediaTek Dimensity 8350 (4nm, 8-core CPU, 6-core GPU)
RAM 8 GB (expandable with RAM expansion)
Storage 256 GB

Display 6.59" 1.5K OLED Quad-Curve Flat Display, 120Hz Adaptive Refresh, 1200-nit peak brightness



Rear Camera 50MP Main (OIS) + 8MP Ultra-Wide + 2MP Monochrome

Front Camera 50MP (AF)

Battery 5600mAh

Charging 80W SUPERVOOC Flash Charge
Dimensions 15.8x7.5x0.7cm

Weight 181 ¢g

Connectivity 5@, Bluetooth, Wi-Fi, GPS

Water Resistance IP69

Model Number CPH2689

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or visit the
official OPPO support website. You can also contact OPPO customer service directly.

Manufacturer Contact:

OPPO Mobiles India Pvt Ltd

5th FLOOR, Tower B, BUILDING, N-8, DLF Cyber City, DLF Phase 2, Gurugram, Haryana 122002

Tel: 18001032777

© 2025 OPPO. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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