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INTRODUCTION

Thank you for choosing the Sunvivi 4 Quart Slow Cooker & Mini Food Warmer. This appliance is designed to
simplify your cooking process, offering versatile heating options for various dishes. Please read this manual
thoroughly before first use to ensure safe and optimal performance of your slow cooker. Keep these instructions for
future reference.
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Image: The Sunvivi 4 Quart Slow Cooker, blue exterior, with a clear glass lid, containing a cooked meal. It is
positioned on a wooden kitchen counter.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed, including:
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Read all instructions before operating the slow cooker.

. Do not touch hot surfaces. Use handles or knobs.

. To protect against electrical shock, do not immerse the base unit, cord, or plug in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

. Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

. Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been

damaged in any manner.
The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors.
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Do not let cord hang over edge of table or counter, or touch hot surfaces.
Do not place on or near a hot gas or electric burner, or in a heated oven.
Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to 'OFF’,
then remove plug from wall outlet.

Do not use appliance for other than intended use.
Avoid sudden temperature changes, such as adding refrigerated foods into a heated pot.

The ceramic pot is designed for use only in this appliance. It must not be used on a stovetop or in an oven.

PRrobuct COMPONENTS

The Sunvivi 4 Quart Slow Cooker consists of the following main parts:

o Base Unit: The outer housing containing the heating element and control knob.

o Ceramic Pot: The removable inner pot where food is cooked.

o Glass Lid: A transparent lid that allows you to monitor cooking progress.

« Control Knob: Used to select heating settings (OFF, WARM, LOW, HIGH).

Cool-Touch Handles: Located on the base unit and lid for safe handling.
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Image: Close-up views of the removable ceramic pot, the glass lid with its handle, and the control knob on the slow
cooker's base.

BerFore FirsT UsE

Before using your slow cooker for the first time, please follow these steps:

1. Remove all packaging materials and labels.
2. Wash the ceramic pot and glass lid in warm, soapy water. Rinse thoroughly and dry completely.
3. Wipe the exterior of the base unit with a damp cloth. Do not immerse the base unit in water.

4. Ensure all parts are dry before assembly and use.

SETUP



Setting up your slow cooker is straightforward:

1. Place the base unit on a flat, stable, heat-resistant surface, away from walls or cabinets.
Carefully place the ceramic pot into the base unit.
Add your ingredients to the ceramic pot.

Place the glass lid securely on top of the ceramic pot.
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Ensure the control knob is in the 'OFF' position before plugging the appliance into a standard 120V AC electrical
outlet.

OPERATING INSTRUCTIONS

The Sunvivi Slow Cooker features three heating modes to accommodate various cooking needs:

o LOW: Ideal for slow cooking and simmering, typically for longer cooking times (e.g., 6-8 hours).
o HIGH: For faster cooking, suitable for shorter cooking times (e.g., 3-4 hours).

« WARM: Maintains food at a serving temperature after cooking. Do not use the WARM setting for cooking raw
food.

2 Cooking Settings
[ Time Low(°F) High(°F) Warm(°F) A
1 103-107 114-120 179-184
2 131-136 153-153 166-172
3 155-161 180-185 156-162
4 172-177 189-196 150-155
5 184-190 198-203
6 190-195 205-210
7 196-200
L 8 201-207 )

Image: A visual representation of the control knob with 'Off', 'Low’, 'High', and 'Warm' settings, indicating the three
heating modes.

Cooking Process:

1. Prepare your ingredients and place them into the ceramic pot.
Cover the pot with the glass lid.
Turn the control knob to your desired setting (LOW, HIGH, or WARM).
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Allow the food to cook for the recommended time. Avoid lifting the lid frequently, as this releases heat and can
extend cooking time.

5. Once cooking is complete, turn the control knob to 'OFF' and unplug the slow cooker from the outlet.



Image: A collage demonstrating the versatility of the slow cooker, showcasing different types of meals like stews,
soups, and casseroles.

Temperature Guidelines:

The following table provides approximate temperature ranges for each setting over time:

Time (Hours) Low (°F) High (°F) Warm (°F)
1 103-107 114-120 179-184
2 131-136 153-153 166-172
3 155-161 180-185 156-162
4 172-177 189-196 150-155
5 184-190 198-203

6 190-195 205-210

7 196-200

8 201-207

Image: A table detailing the approximate temperature ranges for the Low, High, and Warm settings over several
hours of operation.

CLEANING AND MAINTENANCE

Proper cleaning and maintenance will extend the life of your slow cooker.

1. Always unplug the slow cooker and allow it to cool completely before cleaning.

2. Ceramic Pot and Glass Lid: These parts are dishwasher safe. Alternatively, they can be washed by hand with
warm, soapy water. Avoid abrasive cleaners or scouring pads that may scratch the surfaces.

3. Base Unit: Wipe the exterior of the base unit with a soft, damp cloth. Do not use abrasive cleaners. Never
immerse the base unit in water or any other liquid.

4. Ensure all parts are thoroughly dry before storing or next use.
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Image: A split image showing the ceramic pot being hand-washed in a sink and the glass lid placed in a dishwasher
rack, highlighting the ease of cleaning.

TROUBLESHOOTING

If you encounter any issues with your slow cooker, refer to the following common problems and solutions:
o Appliance does not turn on:

o Ensure the power cord is securely plugged into a working electrical outlet.
o Check if the control knob is set to a heating mode (LOW, HIGH, or WARM) and not 'OFF".

o Food is not cooking properly:

o Verify that the lid is properly seated on the ceramic pot to retain heat.
o Ensure the correct heating setting (LOW or HIGH) is selected for your recipe.
o Avoid lifting the lid frequently, as this can significantly increase cooking time.

o Check the amount of liquid in the pot; too little liquid can lead to uneven cooking.

o Food is burning or overcooking:

o Ensure the correct heating setting is selected. Some recipes may require the LOW setting for longer durations.

o Adjust cooking times according to your specific recipe and desired doneness.
o Lid does not fit securely:

o Ensure the ceramic pot is correctly seated in the base unit.

o Check for any food debris or obstructions preventing the lid from seating properly.

If the problem persists after attempting these solutions, please contact customer support.

SPECIFICATIONS



Feature

Brand

Model Number
Capacity

Color

Material

Product Dimensions
Item Weight
Wattage

Voltage
Dishwasher Safe

Heating Settings

Detail

SUNVIVI

ZES022DB

4 Quarts

Blue

Stainless Steel (exterior), Ceramic (pot)
13.98"D x 12.01"W x 10.24"H
9.18 pounds

210 watts

120 Volts

Ceramic Pot and Glass Lid

OFF, WARM, LOW, HIGH

Versatile Use in Various Settings

Great for trips, picnics, gatherings, and makes a fantastic gift for housewarmings or festivals

Buffets

Image: A technical drawing illustrating the various dimensions of the slow cooker, including height, width, and depth

of the main unit, ceramic pot, and lid.

WARRANTY AND CUSTOMER SUPPORT

SUNVIVI provides a 1-Year Service for this product. For any questions, concerns, or assistance with your Sunvivi 4
Quart Slow Cooker, please contact our customer support team. We aim to provide a 24 Hours Response to all

inquiries.

For more information or to reach customer support, please visit the official SUNVIVI store on AmazonSUNVIVI

Store


https://www.amazon.com/stores/WeGetLife/page/B390E7AE-DD71-4433-912F-99ED5C19B0AF?lp_asin=B0F1FWBHTG&ref_=ast_bln
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