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JOYWISE G1

JOYWISE G1 True Bone Conduction Headphones User
Manual

Model: G1 | Brand: JOYWISE

INTRODUCTION

The JOYWISE G1 True Bone Conduction Headphones offer a unique open-ear listening experience,
transmitting premium audio through your cheekbones while keeping your ears open to your surroundings.
Designed for comfort and durability, these lightweight earbuds feature Bluetooth 5.4 connectivity, an
impressive 30-hour playtime with the charging case, and an IP68 waterproof rating, making them ideal for
various activities including running and fitness. Unleash your creativity with the revolutionary Boean AI music
generation app.
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Image: JOYWISE G1 True Bone Conduction Headphones and their charging case.

WHAT'S IN THE BOX

JOYWISE G1 Headphones (1 pair)

User Manual (1)

USB-C Cable (1)

Charging Case (1)



Image: All items included in the JOYWISE G1 product packaging.

SETUP GUIDE

Charging Your Headphones

Before first use, fully charge your JOYWISE G1 headphones. Place the earbuds into the charging case.
Connect the provided USB-C cable to the charging case and a power source. The charging case provides
an impressive 30 hours of total playtime, with each single charge of the earbuds offering up to 10 hours of
continuous music playback.



Image: The G1 headphones resting in their charging case, highlighting the extended battery life.

Pairing with Your Device

1. Ensure your headphones are charged.

2. Open the charging case. The headphones will automatically enter pairing mode.

3. On your smartphone or Bluetooth-enabled device, go to Bluetooth settings.

4. Search for "G1" in the list of available devices and select it to connect.

5. Once connected, you will hear an audible confirmation, and the headphones are ready for use.



Image: Visual representation of the Bluetooth 5.4 seamless wireless connection process.

OPERATING INSTRUCTIONS

Wearing the Headphones

The JOYWISE G1 headphones are designed for unrivaled comfort with a lightweight titanium alloy frame and
ultra-soft, skin-friendly silicone ear hooks. Simply hook them over your ears, ensuring the bone conduction
drivers rest comfortably on your cheekbones. Their secure fit makes them ideal for intense activities without
falling out.



Image: A user demonstrating the comfortable and secure fit of the open-ear headphones during a run.

Controls

The G1 headphones feature intuitive button controls for easy management of your audio and calls:

Answer Call: Click either earbud button once.

Reject Call: Long press either earbud button for 2 seconds.

Voice Assistant: Triple click either earbud button.

Volume +/-: Long press R/L earbud button.

Play/Pause: Long press either earbud button for 2 seconds.

Previous/Next Song: Double click L/R earbud button.



Image: A visual guide to the various control functions available on the G1 earbuds.

Boean AI Music Generation App

Unleash your creativity with the cutting-edge Boean AI music generation app. In just 2 minutes, you can
transform your mood, style preferences, or creative ideas into original music. Dive into endless customization
options, from choosing genres and instruments to fine-tuning rhythm and atmosphere, and create your very
own musical masterpiece.



Image: The user interface of the Boean AI Music Generation App, demonstrating its features.

MAINTENANCE

Water and Dust Resistance

The JOYWISE G1 headphones boast an IP68 waterproof rating and are enhanced by a hydrophobic coating.
This means they effortlessly withstand sweat and rain, preventing water accumulation. Use them with
confidence in any weather condition, whether during intense workouts or unexpected drizzles.



Image: The IP68 waterproof and dustproof capabilities of the G1 headphones are demonstrated.

Cleaning and Storage

To ensure the longevity of your headphones, regularly wipe them with a soft, dry cloth. Avoid using harsh
chemicals or abrasive materials. When not in use, store the headphones in their charging case to protect
them from dust and physical damage.

TROUBLESHOOTING

Problem Solution

Headphones
do not power
on or pair.

Ensure the headphones and charging case are fully charged. Place earbuds back into the case,
close, then reopen to re-initiate pairing mode. On your device, turn Bluetooth off and on, or
"forget" the device and re-pair.

Low volume
or poor sound
quality.

Adjust the volume on both your headphones and your connected device. Ensure the bone
conduction drivers are positioned correctly on your cheekbones. Clean any debris from the
drivers.



Headphones
not charging
in the case.

Verify the charging case itself is charged. Ensure the earbuds are correctly seated in the case
and the charging contacts are clean and free of obstruction. Try a different USB-C cable or
power adapter.

Sound
leakage is
noticeable.

While JOYWISE G1 headphones are designed to significantly reduce sound leakage, some
minimal leakage is inherent to the open-ear bone conduction technology. Adjust the fit to
optimize sound delivery and minimize external sound.

Problem Solution

SPECIFICATIONS

Model Name: G1

Brand: JOYWISE

Connectivity Technology: Wireless (Bluetooth 5.4)

Ear Placement: Open Ear

Audio Driver Type: Bone Conduction Driver (15*10mm ultra-thin all-metal)

Battery Life: 10 Hours (single charge), 30 Hours (with charging case)

Water Resistance Level: IP68 Waterproof

Control Type: Button Control / Touch Control

Material: Plastic (with titanium alloy frame and silicone ear hooks)

Item Weight: 0.27 ounces (per earbud)

Frequency Range: 20 Hz - 20,000 Hz

Impedance: 16 Ohm

Included Components: User Manual, USB-C Cable, Charging Case

WARRANTY AND SUPPORT

The JOYWISE G1 True Bone Conduction Headphones come with a 1-year warranty from the date of
purchase, covering manufacturing defects. For any product-related inquiries, technical support, or warranty
claims, please contact JOYWISE customer service through your purchase platform or visit the official
JOYWISE store.
For additional resources, FAQs, and product information, please refer to the JOYWISE Store on Amazon.

Image: JOYWISE 1-Year Warranty information.
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