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HP 2025 Flagship 15.6-inch Touchscreen Laptop User Manual
Model: HP 2025 Flagship 15 Laptop

INTRODUCTION

This user manual provides essential information for the safe and efficient use of your HP 2025 Flagship 15.6-inch
Touchscreen Laptop. Please read this manual thoroughly before operating your device and retain it for future
reference.

1. SETUP GUIDE

1.1 Unpacking and Initial Inspection

Carefully remove all components from the packaging. Verify that all items are present and undamaged. The
package includes your HP laptop and the HubxcelAccessory bundle.
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Figure 1.1: HP Laptop and HubxcelAccessory bundle (wireless earbuds, mouse, cables, external drive).

1.2 Connecting to Power

1. Connect the AC adapter to the laptop's AC smart pin port.

2. Plug the AC adapter into a power outlet.

3. Allow the battery to charge for at least 30 minutes before initial use, or until the battery indicator shows a
sufficient charge.

1.3 Initial Boot and Windows 11 Pro Setup

1. Press the power button to turn on the laptop.

2. Follow the on-screen instructions to complete the Windows 11 Pro setup process. This includes selecting your
region, language, connecting to a Wi-Fi network, and creating a user account.

3. Your laptop comes with a lifetime license for Microsoft Office Professional Plus. Follow the provided instructions
or link from the seller to activate it after Windows setup is complete.



Figure 1.2: Laptop screen showing the Windows 11 Pro interface.



Figure 1.3: Microsoft Office Professional Plus 2024 lifetime license.

1.4 Connecting HubxcelAccessory Bundle

The HubxcelAccessory bundle includes a wireless mouse, wireless earbuds, HDMI cable, USB cable, mouse pad,
and a 500GB external hard drive. Refer to the individual accessory instructions for specific pairing and connection
details.

Wireless Mouse: Insert the USB receiver into an available USB Type-A port on the laptop. The mouse should
connect automatically.

Wireless Earbuds: Power on the earbuds and enable Bluetooth on your laptop (Settings > Bluetooth & devices).
Select the earbuds from the list of available devices to pair.

500GB External Hard Drive: Connect the external drive to a USB port on your laptop using the provided USB
cable. It will appear as an additional storage device.

HDMI Cable: Use this cable to connect your laptop to an external display or TV via the HDMI 1.4b port.



Figure 1.4: HubxcelAccessory 6-in-1 Value Pack.

2. OPERATING YOUR LAPTOP

2.1 Basic Interaction

Keyboard: The full-size keyboard with a numeric keypad allows for comfortable typing and data entry.

Touchpad: Use the integrated touchpad for cursor control and multi-touch gestures.

Touchscreen: Interact directly with the 15.6-inch HD display using touch gestures for an intuitive experience.
Pinch to zoom, tap to select, and swipe to navigate.



Figure 2.1: 15.6-inch HD Touchscreen capabilities.

2.2 Windows 11 Pro Features

Your laptop runs on Windows 11 Pro, offering a modern interface, enhanced productivity tools, and robust security
features. Explore the Start Menu, Taskbar, Snap Layouts, and Widgets for an optimized workflow.

2.3 Connectivity

Wi-Fi 6E: Connect to high-speed wireless networks for fast internet access.

Bluetooth 5.3: Pair with compatible wireless devices such as headphones, speakers, and other peripherals.

Ports:

1x USB Type-C 5Gbps signaling rate (data transfer only)

2x USB Type-A 5Gbps signaling rate

1x HDMI 1.4b (for external displays)

1x Headphone/microphone combo jack

1x AC smart pin (for power adapter)



Figure 2.2: Laptop port layout for connectivity.

2.4 Camera and Audio

The HP True Vision HD camera with a privacy shutter and integrated dual array digital microphones is ideal for
video calls and online meetings. The HD Audio with stereo speakers provides clear sound output.

3. MAINTENANCE

3.1 Battery Care

Your laptop is equipped with a 3-cell, 41 Wh Li-ion battery, offering up to 9 hours of usage. To maximize battery
lifespan:

Avoid extreme temperatures.

Do not fully discharge the battery regularly.

Store the laptop with a partial charge (around 50%) if not used for extended periods.

3.2 Cleaning Your Laptop



Screen: Use a soft, lint-free cloth lightly dampened with water or a screen cleaner. Do not spray liquid directly
onto the screen.

Keyboard and Chassis: Use a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used, ensuring no
moisture enters openings.

Ensure the laptop is powered off and unplugged before cleaning.

3.3 Software Updates

Regularly check for and install Windows updates to ensure optimal performance, security, and access to the latest
features. Go to Settings > Windows Update to manage updates.

3.4 Storage Management

Your laptop features a 512 GB PCIe NVMe M.2 SSD for fast system performance and a 500 GB external drive for
additional storage. Regularly back up important data and manage files to optimize storage space.

4. TROUBLESHOOTING

This section addresses common issues you might encounter. For more complex problems, refer to the HP support
website.

Laptop does not power on:

Ensure the AC adapter is securely connected to both the laptop and a working power outlet.

Verify the power outlet is functional by plugging in another device.

If the battery is completely drained, allow it to charge for a period before attempting to power on.

Display issues (no image, flickering):

Ensure the laptop is powered on.

If an external monitor is connected, try disconnecting it or pressing Fn + F4 (or the corresponding display
toggle key) to switch display modes.

Restart the laptop.

Wi-Fi or Bluetooth connectivity problems:

Check if Wi-Fi or Bluetooth is enabled in Windows Settings.

Restart your router/modem for Wi-Fi issues.

Ensure your wireless device is within range and properly paired for Bluetooth.

Update network adapter drivers via Device Manager.

Touchscreen unresponsive:

Ensure the screen is clean and free of debris.

Restart the laptop.

Check for touchscreen driver updates in Device Manager.

5. SPECIFICATIONS



Figure 5.1: Key features of the HP 15.6-inch Flagship Laptop.

Feature Detail

Model Name HP 2025 Flagship 15 Laptop

Processor Intel Core i3-1215U (6 cores, 8 threads, up to 4.4 GHz Max Boost Clock, 10 MB L3 Cache)

Graphics Intel UHD Graphics

Display 15.6-inch diagonal, HD (1366 x 768), touch, micro-edge, BrightView

Operating
System

Windows 11 Pro

Software Free Lifetime Microsoft Office Professional Plus

Memory (RAM) 16 GB DDR4-3200 MT/s

Storage 512 GB PCIe NVMe M.2 SSD + 500 GB External Drive

Connectivity Wi-Fi 6E, Bluetooth 5.3 combo



Audio HD Audio with stereo speakers

Keyboard Full-size, natural silver keyboard with numeric keypad

Webcam HP True Vision HD camera with privacy shutter and mic mute key

Ports
1x USB Type-C 5Gbps, 2x USB Type-A 5Gbps, 1x HDMI 1.4b, 1x Headphone/microphone
combo, 1x AC smart pin

Battery 3-cell, 41 Wh Li-ion (Up to 9 hours)

Color Natural Silver

Dimensions
(WxDxH)

14.17 x 9.29 x 0.73 inches

Weight 3.52 lbs

Included
Accessory

HubxcelAccessory (Wireless earbuds, USB extension cord, HDMI cable, mouse pad, wireless
mouse, 500GB external hard drive)

Feature Detail



Figure 5.2: Overview of HP 15.6-inch Flagship Laptop features.



Figure 5.3: Environmental considerations in the laptop's design.

6. WARRANTY INFORMATION

Your HP laptop is covered by a standard manufacturer's warranty. For detailed terms and conditions, please refer to
the warranty documentation included with your product or visit the official HP support website. The included
HubxcelAccessory bundle may have separate warranty terms; consult their respective documentation.

7. CUSTOMER SUPPORT

For technical assistance, driver downloads, or further information, please visit the official HP support website:

HP Official Support

You can also visit the HP Store on Amazon for product information and accessories:

Visit the HP Store on Amazon

https://www.hp.com/support
https://www.amazon.com/stores/HP/page/5BA42671-3E42-4AEB-B9E4-272F10DD0121


© 2025 HP Inc. All rights reserved. Information in this document is subject to change without notice.
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