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EMKE Electric Towel Warmer User Manual
Model: ESFTR1350X5B-DRVC

1. INTRODUCTION

Thank you for choosing the EMKE Electric Towel Warmer. This manual provides essential information for the
safe and efficient installation, operation, and maintenance of your new towel warmer. Please read this manual
thoroughly before installation and use, and keep it for future reference.

Image 1.1: EMKE Electric Towel Warmer (Model ESFTR1350X5B-DRVC) in black, wall-mounted.

2. SAFETY INSTRUCTIONS

To ensure safe operation, always adhere to the following safety guidelines:
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Electrical Safety: Ensure the power supply matches the specifications of the towel warmer. Do not
operate with damaged cords or plugs.

Water Protection: The device has an IPX5 water protection rating, making it suitable for humid
environments like bathrooms. However, do not immerse the device in water.

Installation: Installation must be performed by a qualified professional in accordance with local electrical
and building codes. Ensure the mounting surface is strong enough to support the device's weight.

Children and Pets: Keep children and pets away from the operating towel warmer to prevent burns.

Ventilation: Ensure adequate ventilation around the device. Do not cover the towel warmer with
excessive items that could impede heat dissipation.

Cleaning: Always disconnect the power before cleaning. Use a soft, damp cloth; avoid abrasive
cleaners.

Image 2.1: Safety features including IPX5 water protection and robust construction.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged upon unpacking:

EMKE Electric Towel Warmer (1 unit)

Mounting Kit (screws, wall plugs, brackets)

Assembly Instructions (English)

4. PRODUCT OVERVIEW

The EMKE Electric Towel Warmer features an elegant design with efficient carbon fiber heating technology
and smart control options.

Key Features:

Efficient Heating: 440W power with carbon fiber heating technology for rapid and uniform heat
distribution.

Smart Control: Integrated LED touch screen, Wi-Fi connectivity for smartphone app control, and



compatibility with Google Home and Amazon Alexa.

Temperature Range: Adjustable temperature from 30°C to 70°C.

Timer Function: Programmable timer for 1 to 9 hours of operation.

Durable Construction: Made from premium SPCC construction steel with a corrosion-resistant coating
and IPX5 water protection.

Multi-level Design: 2+3+4 level heat design for drying various items simultaneously.

Image 4.1: Digital touch control screen for intelligent operation.

Image 4.2: Smart control options via remote, voice assistants (Google Home, Alexa), and smartphone app (Wi-Fi connection
required).



Image 4.3: Adjustable temperature settings (30-70°C) and anti-bacterial properties.

5. SETUP AND INSTALLATION

The EMKE Electric Towel Warmer is designed for simple wall mounting. Follow these general steps, referring
to the detailed assembly instructions included in your package for precise guidance:

1. Choose Location: Select a suitable wall location in your bathroom, ensuring it is within reach of a power
outlet and away from direct water spray.

2. Mark Drilling Points: Use the provided template or measure carefully to mark four drilling points on the
wall.

3. Drill Holes: Drill holes at the marked points and insert the wall plugs.

4. Attach Brackets: Secure the mounting brackets to the wall using the provided screws.

5. Mount Towel Warmer: Carefully attach the towel warmer to the secured brackets. Ensure it is firmly in
place.

6. Connect Power: Plug the towel warmer into a suitable electrical outlet. No changes to your existing
electrical circuit are required for installation.

Important: Ensure the wall distance is approximately 110mm for proper air circulation and heat distribution.

6. OPERATING INSTRUCTIONS

Your EMKE Electric Towel Warmer offers intuitive control via its touch screen, smartphone app, or voice
commands.

6.1. Basic Operation (Touch Screen)

1. Power On/Off: Press the power button on the touch screen to turn the device on or off.

2. Adjust Temperature: Use the temperature control buttons on the touch screen to set your desired
temperature between 30°C and 70°C.

3. Set Timer: Press the timer button and select the desired operating duration from 1 to 9 hours. The
device will automatically turn off after the set time.



Image 6.1: Timer function allows setting operation from 1 to 9 hours.

6.2. Smart Control (Wi-Fi & App)
To use the smart control features, ensure your towel warmer is connected to your home Wi-Fi network.

1. Download App: Download the EMKE smart home app from your smartphone's app store.

2. Pair Device: Follow the in-app instructions to pair your towel warmer with your smartphone. This
typically involves putting the device into pairing mode and connecting it to your Wi-Fi network.

3. Voice Control: Once paired with the app, you can link it to Google Home or Amazon Alexa for voice-
activated control. Refer to the respective voice assistant's setup guide for integration.

4. Remote Control: Use the app to remotely adjust temperature, set timers, and monitor the status of your
towel warmer from anywhere.

7. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your towel warmer.

Cleaning: Disconnect the power before cleaning. Wipe the surface with a soft, damp cloth. The smooth
surface design helps reduce dust and limescale buildup. Do not use harsh chemicals, abrasive cleaners,
or scouring pads.

Inspection: Periodically check the power cord and plug for any signs of damage. Ensure mounting
screws are tight.

Storage: If storing the device for an extended period, ensure it is clean, dry, and stored in a safe place.

8. TROUBLESHOOTING

If you encounter issues with your EMKE Electric Towel Warmer, refer to the following common troubleshooting
steps:

Problem Possible Cause Solution



Device does not turn
on.

No power supply. 
Power button not
pressed.

Check if the power cord is securely plugged in. 
Ensure the wall outlet has power. 
Press the power button firmly.

Towel warmer is not
heating.

Temperature set too
low. 
Timer expired. 
Device malfunction.

Increase the set temperature. 
Check if the timer is active or has expired. Reset if
necessary. 
If the issue persists, contact customer support.

Wi-Fi connection fails.

Incorrect Wi-Fi
password. 
Device too far from
router. 
Router issues.

Verify Wi-Fi password. 
Move the device closer to the Wi-Fi router or use a Wi-
Fi extender. 
Restart your Wi-Fi router.

Problem Possible Cause Solution

If these steps do not resolve the issue, please contact EMKE customer support.

9. SPECIFICATIONS

Feature Specification

Brand EMKE

Model Number ESFTR1350X5B-DRVC

Dimensions (H x W) 1300 mm x 500 mm

Power 440 W

Color Black

Material Premium SPCC Construction Steel

Heating Technology Carbon Fiber

Water Protection Rating IPX5

Temperature Range 30°C - 70°C

Timer Function 1 - 9 Hours

Control LED Touch Screen, Wi-Fi App (Google Home, Alexa compatible)

Wall Distance (approx.) 110 mm

Product Weight 15.56 kg



Image 9.1: Product dimensions and power specifications.

10. WARRANTY AND SUPPORT

EMKE products are manufactured to high-quality standards and come with a standard manufacturer's
warranty. For specific warranty details, please refer to the warranty card included with your product or visit the
official EMKE website.

If you require technical assistance, have questions about installation, operation, or maintenance, please
contact EMKE customer support. Our team is dedicated to providing excellent service.

Contact Information: Please refer to the contact details provided on the EMKE official website or your
purchase documentation.

Image 10.1: EMKE customer support is available to assist you.
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