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1. SAFETY INFORMATION

Please read all safety instructions carefully before using the massager. Failure to follow these instructions may
result in injury or damage to the product.

Avoid prolonged use.

Keep away from water.

Use on a flat surface to prevent tipping.

Not suitable for children or individuals with sensitive skin.

Consult a doctor before use if you have any medical conditions.

Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not
intended to diagnose, treat, cure, or prevent any disease or health condition.

2. PRODUCT FEATURES

The Burrki Shiatsu Back Massager with Heat is designed to provide a comfortable and effective massage
experience. Key features include:

Adaptive Fitting Massage: Designed to contour and adapt to the user's body shape, ensuring a
comfortable and effective massage experience. It targets pressure points accurately, providing a customized
massage that feels natural and soothing.

8 Massage Nodes, 2 Modes: Equipped with 8 powerful massage nodes and a larger massage area
compared to traditional 4-head massagers, effectively relieving muscle tension and fatigue. It offers two
massage modes for varied effects.

Two Ways of Use: Ergonomic design allows for both horizontal and vertical use, suiting most body types
and providing better massage for the back and lower back.

Extensive Area Heating Therapy: Built-in heating covers a large area, enhancing the massage by providing
deep heat to the muscles. This promotes better blood circulation and helps relieve soreness.

Versatile Application: The massage pillow can be used for the neck, shoulders, back, and legs. Suitable
for use at home, in the office, or in the car (car cable not included).

Premium Materials: Made of breathable mesh and PU leather for durability and comfort.
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3. SETUP

Before first use, ensure the massager is clean and free from any damage. Unpack all components and prepare for
placement.

Figure 3.1: Front view of the Burrki Shiatsu Back Massager with Heat. This image shows the overall design of the
massager, highlighting its compact and ergonomic shape, suitable for various body parts.

1. Placement: Position the massager on a stable surface or against a chair back where you intend to use it.
Ensure it is placed securely and will not shift during operation.

2. Power Connection: Connect the power adapter to the massager's input port. Plug the other end of the
power adapter into a standard electrical outlet.

3. Initial Check: Before turning on, ensure no foreign objects are obstructing the massage nodes or heating
elements.

4. OPERATING INSTRUCTIONS



The massager features simple controls for ease of use. Familiarize yourself with the control panel located on the
side of the device.

Figure 4.1: Close-up of the control panel showing the power button and heat button. The power button is used for turning
the device on/off and switching modes, while the heat button activates or deactivates the heating function.

1. Power On/Off: Long press the power button (red button with power symbol) to turn the massager on or off.

2. Mode Switching: Short press the power button to cycle through the available massage modes. The
massager offers two distinct modes for varied massage experiences.

3. Heat On/Off: Press the heat button (grey button with three wavy lines) to activate or deactivate the heating
function. An indicator light will confirm the heat is active.

4. Automatic Shut-off: For safety and to prevent overheating, the massager is equipped with a 15-minute
automatic shut-off feature. If you wish to continue your massage, simply restart the device.

4.1. Versatile Use and Placement

The ergonomic design allows for flexible placement to target different areas of the body.



Figure 4.2: Demonstrates the versatile application of the massager on the neck, back, and legs. The compact design
allows it to be easily positioned for targeted relief across various body parts.

Back and Lumbar Support: Place the massager vertically against the back of a chair or sofa to target the
lumbar or upper back region. The adaptive fitting massage nodes will conform to your body's curve.

Neck and Shoulder Massage: Position the massager horizontally behind your neck or shoulders while
seated or lying down for targeted relief.

Leg and Thigh Massage: Place the massager under your thighs or calves to alleviate muscle soreness and
improve circulation in your legs.

Office and Car Use: The massager can be used in an office chair or a car seat (car adapter not included).
Use the integrated strap to secure it to the chair.

4.2. Understanding Massage Nodes and Heating

The massager utilizes 8 powerful shiatsu massage nodes and an extensive heating area for optimal therapeutic
benefits.



Figure 4.3: An internal diagram illustrating the placement of the 8 massage nodes within the device. These nodes provide
deep-kneading shiatsu massage action.



Figure 4.4: A visual representation highlighting the double heating area and expanded massager zone of the pillow,
indicating its larger coverage compared to other brands.

The combination of kneading massage and heat therapy helps to relax stiff muscles, reduce soreness, and
promote blood circulation. The heat function can be turned on or off independently of the massage function.

4.3. Product Overview Video

Your browser does not support the video tag.

Video 4.1: Official product video demonstrating the features and various uses of the Burrki Shiatsu Back Massager with
Heat. This video provides a visual guide to the product's adaptive fitting massage, 8 massage nodes, two modes, and

extensive heating therapy, showcasing its application for neck, shoulders, back, and legs.

5. MAINTENANCE



Proper maintenance ensures the longevity and optimal performance of your massager.

Cleaning: Disconnect the massager from the power outlet before cleaning. Wipe the surface with a soft,
damp cloth. Do not use abrasive cleaners or immerse the unit in water.

Storage: Store the massager in a cool, dry place away from direct sunlight and extreme temperatures.
Avoid placing heavy objects on top of the massager.

Care: Do not attempt to disassemble or repair the massager yourself. Refer to qualified service personnel
for any repairs.

6. TROUBLESHOOTING

If you encounter any issues with your massager, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Massager
does not
turn on.

Not plugged in correctly;
Power outlet issue; Power
button not pressed long
enough.

Ensure the power adapter is securely plugged into both the
massager and a working electrical outlet. Long press the power
button to activate. Try a different outlet.

Heat
function is
not
working.

Heat button not activated;
Automatic shut-off.

Press the heat button to activate. Check if the indicator light is on.
The heat function may have turned off after 15 minutes due to the
auto-shutoff; restart the device.

Massage
nodes
stop
moving.

Automatic shut-off;
Overheating protection.

The device has an automatic 15-minute shut-off. If it stops before
15 minutes, it might be due to overheating. Turn off the massager
and let it cool down for at least 30 minutes before restarting.

Unusual
noise
during
operation.

Internal component issue.
Discontinue use immediately and contact customer support. Do not
attempt to repair.

If the problem persists after trying these solutions, please contact Burrki customer support for assistance.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 4 x 11 x 12 inches

Item Weight 3 Pounds

Brand Burrki

Model Number B0F1CKGXRL

Color Blue

Material Faux Leather

Special Feature Automatic Shut Off, Heat

Manufacturer Burrki



Date First Available March 13, 2025

Feature Detail

8. WARRANTY AND SUPPORT

For warranty information or technical support, please contact Burrki customer service. Details regarding specific
warranty periods and support channels are typically provided with your product packaging or on the official Burrki
website.
Please retain your proof of purchase for any warranty claims.

© 2025 Burrki. All rights reserved.
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