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ELIVED 1.1" Ultra Slim Rotate

ELIVED Ultra Slim TV Wall Mount Instruction
Manual

Model: 1.1" Ultra Slim Rotate

1. Introduction
Thank you for choosing the ELIVED Ultra Slim TV Wall Mount. This manual provides essential information for the safe
and correct installation, operation, and maintenance of your TV wall mount. Please read these instructions thoroughly
before installation and keep them for future reference. This mount is specifically designed for Samsung The Frame, Neo
QLED 8K, and Neo QLED 4K TVs, offering a low-profile design and 90-degree rotation capability.

2. Safety Information
WARNING: Failure to read and follow these instructions may result in personal injury, property damage, or
voiding of your warranty.

Ensure the mounting surface can safely support the combined weight of the mount and the TV.

Do not mount on drywall alone. Always mount into wood studs, concrete, or brick walls using appropriate anchors.

Use a stud finder to locate wood studs accurately.

Always use the provided hardware. If any parts are missing or defective, contact ELIVED customer service.

Do not exceed the maximum weight capacity of 88 lbs (40 kg).

This product is intended for indoor use only.

Two people are recommended for installation to ensure safety.

3. Package Contents
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Verify all components are present and undamaged before installation. If any parts are missing or damaged, do not
attempt installation and contact customer support.

Wall Plate Unit

TV Brackets (2x)

Mounting Hardware Kit (screws, washers, spacers, anchors)

Paper Drilling Template

Small Bubble Level

Instruction Manual

4. Specifications

Feature Detail

Brand ELIVED

Model 1.1" Ultra Slim Rotate

Mounting Type Wall Mount

Movement Type Articulating, Rotate

TV Compatibility Samsung The Frame, Neo QLED 8K, Neo QLED 4K

Max TV Size Up to 75 inches

Weight Capacity 88 lbs (40 kg)

VESA Compatibility Min: 100x100mm (4"x4"), Max: 400x400mm (16"x16")

Wall Profile 1.1 inches (2.8 cm) from wall

Rotation ±90 degrees (Landscape to Portrait)

Material Alloy Steel

5. Setup and Installation

5.1 WALL COMPATIBILITY

This mount is compatible with wood studs, concrete walls, and brick walls. DO NOT install into drywall alone.



Image: Illustration of compatible wall types: wood studs (up to 16 inches apart), concrete walls, and brick walls. A warning indicates not to
install into drywall alone.

5.2 ATTACHING TV BRACKETS TO TV

1. Carefully place your TV face down on a soft, clean surface to prevent scratches.

2. Identify the VESA mounting holes on the back of your TV.

3. Select the appropriate screws, washers, and spacers from the hardware kit that fit your TV's VESA pattern.

4. Attach the two TV brackets to the back of your TV using the selected hardware. Ensure they are securely fastened but
do not overtighten.



Image: A diagram illustrating the VESA mounting range (Min: 100x100mm, Max: 400x400mm) and the weight capacity (88 lbs/40 kg) for
compatible Samsung TVs.



Image: A visual representation of the VESA range, highlighting horizontal and vertical mounting points on the back of a television.

5.3 MOUNTING THE WALL PLATE

1. Determine the desired height for your TV. Use the provided paper drilling template to mark the pilot holes on the wall.

2. Use a stud finder to locate the center of the wood studs if mounting to wood. For concrete/brick, ensure you are drilling
into solid material.

3. Drill pilot holes at the marked locations. The size of the drill bit will depend on your wall type (refer to the template for
specifics).

4. Attach the wall plate unit to the wall using the appropriate lag screws and washers. For concrete/brick, insert wall
anchors into the pilot holes before fastening the lag screws.

5. Use the small bubble level to ensure the wall plate is perfectly horizontal before fully tightening all screws.

Image: A simplified three-step installation guide: 1. Attach TV plate to TV. 2. Install Wall Plate. 3. Hang TV onto Wall Plate.

5.4 HANGING THE TV

1. With assistance, carefully lift the TV with the attached brackets.

2. Align the TV brackets with the wall plate and gently hook the TV onto the wall plate.

3. Ensure the TV is securely seated on the wall plate. The safety screws or locking mechanisms should engage to
prevent accidental dislodging.

Your browser does not support the video tag.

Video: An official ELIVED video demonstrating the installation process of the Ultra Slim TV Mount for Samsung The Frame/Neo QLED
TVs, including attaching the mount to the TV and then to the wall.

6. Operating Instructions

6.1 90-DEGREE ROTATION (LANDSCAPE TO PORTRAIT)
This ELIVED TV mount allows for a ±90-degree rotation, enabling you to switch your TV between landscape and portrait
orientations. This feature is particularly useful for Samsung The Frame TVs to display artwork or for viewing vertical



content.

1. Gently grasp the sides of your TV.

2. Carefully rotate the TV clockwise or counter-clockwise to achieve the desired orientation. The mount is designed for
tool-free rotary adjustment.

3. Ensure the TV is stable in its new position before releasing.

Image: A visual demonstration of the TV mount's tool-free rotary adjustment, allowing the television to rotate ±90 degrees between



landscape and portrait modes.

Image: A comparison showing a TV mounted in portrait orientation displaying art, and the same TV in landscape orientation displaying a
video, illustrating the versatile viewing options.

7. Maintenance
Regular maintenance ensures the longevity and safe operation of your TV wall mount.

Cleaning: Wipe the mount with a soft, dry cloth. Avoid abrasive cleaners or solvents.

Periodic Inspection: Every few months, check all screws and connections to ensure they are tight and secure.
Retighten if necessary.

Movement Check: Periodically test the rotation mechanism to ensure smooth operation.

8. Troubleshooting

8.1 TV IS NOT LEVEL AFTER INSTALLATION

Check the wall plate: Ensure the wall plate was installed level using the bubble level. If not, minor adjustments might
be possible by slightly loosening and re-tightening the wall plate screws.

Check TV brackets: Ensure the TV brackets are evenly attached to the TV's VESA holes.

8.2 DIFFICULTY ROTATING THE TV

Ensure no cables are snagged or obstructing the rotation mechanism.

Check for any debris or foreign objects in the rotating parts.

The rotation mechanism is designed to be firm to hold position. Apply gentle, even pressure.

8.3 MOUNT FEELS UNSTABLE



Immediately remove the TV from the mount.

Re-check all wall plate screws and TV bracket screws for tightness.

Verify that the wall type is appropriate and that the correct anchors were used. If mounting to wood studs, ensure
screws are fully engaged in the center of the studs.

Ensure the TV's weight does not exceed the 88 lbs capacity.

9. Warranty and Support
ELIVED products are manufactured with quality and durability in mind. For specific warranty details, please refer to the
product packaging or contact ELIVED customer support directly. If you encounter any issues or have questions regarding
your ELIVED TV Wall Mount, please reach out to our customer service team for assistance.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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